Groupama
MYBIIUYHA NP PA 3A OBPABEOTBAHE HA
UCKAHUA, CB N C YNPAXXHABAHETO HA

WHOUBUOYAJTHU MPABA, KbM
»PYMAMA 3ACTPAXOBAHE“ EAQ U
»PYMAMA XXUBOTO3ACTPAXOBAHE"“ EA

|. BbBEOEHUE U LIEN

OpyxectBata ,pynama 3actpaxosane® EAO un ,[pynama
YKusotosactpaxoBaHe” EAJ[l obpabotBaT nMYHM AaHHU B
KayecTBOTO CM Ha AAMUHWCTPATOPU Ha JINYHU A3AHHW BbLB
Bpb3Ka C OCbLUECTBABaHaTa OT TSX AENHOCT.

Bcnukm  onepauum no obpaboTka Ha MUYHM  faHHM  ce
OCbLUECTBSIBAT Npu CTPUKTHO cnasBaHe Ha PernamenTt (EC)
2016/679 Ha EBponeickus napnameHT u Ha CbBeta oT 27
anpun 2016 r. OTHOCHO 3aluuTaTa Ha dusnmyeckute nuua BLB
Bpb3ka C 00paboTBaHETO Ha NUYHW JaHHW W OTHOCHO
cBoOOAHOTO JABWKEHUWE Ha TakuBa faHHW M 3a OTMSAHA Ha
OupekTtnBa 95/46/EO (O6LY pernmameHT OTHOCHO 3aluuTarta Ha
LaHHuTe, HapuyaH no-gony ,GDPR®) n 3akoHa 3a 3awuTa Ha
TNINYHUTE AaHHU, KaKTO U B CbOTBETCTBUE C BUCOKUTE CTaHAapTH
1 NpuHLMnU, Ha kouto pynata Groupama ce NojYnHsBA.

Hacroswata [ybnuyHa npoueaypa 3a obpaGotBaHe Ha
UCKaHWS, CBbP3aHU C YNPaXHABAHETO Ha NHANBUAYaNHN NpaBa,
kbM  Fpynama 3actpaxoBaHe® EAO w/wmnn ,pynama
>KusoTo3acTtpaxoBaHe* EA[] (Hapuuyana no-gony ,[lybnuyHa
npoueaypa’), UMa 3a LUen Aa rapaHTupa B NbIHOTa npasaTa Ha
cyb6eKkTUTe Ha NMUYHKM AaHHW, KaTo NpejocTaBs noppobHa u
LOCTbMHA  UMHopMaums U cBOeoOpaseH KOHTPON  Ha
dU3nYecknTe nuua Haj ynpaBneHUETO Ha COGCTBEHWTE UM
NNYHKU AaHHK. TA ykasBa peja v yCroBusTa 3a ynpaxHsBaHe Ha
Te3n npasa, KaKTo U pernameHTnpa npaBHUTE 3aABIMKEHNA 1
OTTOBOPHOCTM Ha AAMUHUCTPATOPWTE Ha JaHHMW B Tasn Bpb3ka.

Il. NTIPABA HA CYBEKTUTE HA OAHHU

Cy6ekTute, YMNTO NMUYHU JaHHW ce obpaboteat oT ,[pynama
3actpaxosane® EA[l w/unu ,pynama >KusoTo3actpaxoBaHe"
EA[, pasnonarat CbC CieAHUTE npasa:

= npaBo Ha foctbn (un. 15 GDPR);

. npaBo Ha kopurupane (4n. 16 GDPR);

. npaBo Ha ustpusaxe (4n. 17 GDPR) - npaBoTo ,4a 6baew
3abpaBeH”;

- npaBo Ha orpaHu4aBaHe Ha obpabotBaHeTo (un. 18
GDPR);

L] npaBo Ha npeHocumocT (4n. 20 GDPR);
L] npaBo Ha Bb3paxeHue (4n. 21 GDPR);

= npaBo fa He ObaeTe 00eKT Ha pelUeHne, OCHOBAaBaLLO Ce

€IMHCTBEHO Ha aBTOMaTM3MpaHo obpaboTBaHe, BKI.
npodunupaxe, KOeTo nopaxpa npaBHU MOCMNEACTBUS 33
cybekTa Ha AaHHM WM no nojobeH HaumH ro 3acsra B
3HauuTenHa creneH (4n. 22 GDPR);

= MNpaBO Ha OTTErnsHe Ha AafeHo cbrmacue (4n. 7, an. 3
GDPR).

RELATEDTO T RCISE OF DATA SUBJECT
TS BEFORE
"GROUPAMA ZASTRAHOVANE" EAD AND
"GROUPAMA ZHIVOTOZASTRAHOVANE" EAD

PUBLIC PROCEHOR HANDLING REQUESTS
R

I. INTRODUCTION AND PURPOSE

The companies "Groupama Zastrahovane" EAD and "Groupama
Zhivotozastrahovane" EAD process personal data in their
capacity as Data Controllers in connection with their activities.

All personal data processing operations are carried out in strict
compliance with Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection
of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation, hereinafter
referred to as "GDPR") and the Personal Data Protection Act, as
well as in accordance with the high standards and principles to
which the Groupama Group is subject.

This Public Procedure for handling requests related to the
exercise of individual rights before "Groupama Zastrahovane"
EAD and/or "Groupama Zhivotozastrahovane" EAD (hereinafter
referred to as the "Public Procedure") aims to fully guarantee the
rights of data subjects by providing detailed and accessible
information and a form of control for natural persons over the
management of their own personal data. It sets out the terms
and conditions for exercising these rights, as well as regulates
the legal obligations and responsibilities of the Data Controllers
in this regard.

Il. RIGHTS OF DATA SUBJECTS
Data subjects whose personal data are processed by

"Groupama  Zastrahovane" EAD and/or  "Groupama
Zhivotozastrahovane" EAD have the following rights:

= right of access (Art. 15 GDPR);
= right to rectification (Art. 16 GDPR);

= right to erasure (Art. 17 GDPR) - also referred to as the
"right to be forgotten";

= right to restriction of processing (Art. 18 GDPR);
= right to data portability (Art. 20 GDPR);
= right to object (Art. 21 GDPR);

= right not to be subject to a decision based solely on

automated processing, including profiling, which produces
legal effects concerning the data subject or similarly
significantly affects him or her (Art. 22 GDPR);

= right to withdraw given consent (Art. 7, para. 3 GDPR).
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1. [paeo Ha docmwbn (4n. 15 om GDPR)

[MpaBoTO Ha pAOCTBN rapaHTpa Ha CcybekTuTe Ha AaHHU
3aKOHOBO OCHOBaHWe Aa nosy4dat oT A4MUHUCTpATOpa Ha NNYHK
LaHHU MoTBbPXKAEHWE pJanu ce o06paboTBaT NUYUHU AaHHU,
CBBbP3aHN C TAX, kakTo 1 6e3nnaTHo Konue OT TsX, AOKOMKOTO TO
He Brnusie HebrnaronpusTHO BbpXy NpasaTa U ceBoboauTe Ha
Lpyru nuua.

ALMUHUCTPATOPBT € ANbXEeH Jja npeaoctaBu  nojpobHa
UHopmaumus cbobpasHo un. 15, naparpad 1 n 2 ot GDPR 3a
KaTeropumte JnWUYHU JaHHW, KouTo ob6paboTBa, uUenuTe Ha
06paboTBaHETO, TEXHUSA U3TOYHUK, B Cry4yaii Ye He ca cbbpaHu
npsiko oT cybekTa Ha AaHHW, NonyyaTenuTe WnK KateropuuTe
nonyyatenu Ha AaHHW, NPEeABUAEHUSA CPOK 33 CbXPaHEHWEe Ha
[LaHHUTE, HanMMUYMeTo UNK nuncarta Ha aBTOMaTU3NpPaHoO B3EMaHe
Ha peLleHus u npocunmpaxe, CbLUECTBYBaHETO Ha NPaBo ga ce
nsncka ot AAMUHWACTpaTopa KOpUrMpaHe unuM U3TpUBaHE Ha
TNNYHU LaHHW WNU orpaHuyaBaHe Ha 06paboTBaHETO Ha NMUYHM
JaHHN, CBbp3aHn CbC cybekTa Ha JaHHWUTE, UK Aa ce Hanpasu
Bb3paxeHue cpelly TakoBa obpaboTBaHe, KakTo ¥ NpaBoTO Ha
xanba f0 HaL30pHUSA OpraH.

2. [lpaso Ha kopuaupaHe (4. 16 om GDPR)

MpaBoTo Ha KkopurupaHe ocurypsisa Ha cCybekTuTe Ha AaHHU
3aKoHOBa BB3MOXHOCT Aa u3nuckat oT  AamuHuCTpaTopa
He3abaBHOTO KOPUrMpaHe Ha TEXHU HETOYHW JINYHWU AaHHU Unn
[ONbliBAHE HA HEMbIHU NNYHU JaHHW C Ornej Luenute Ha
obpaboTBaHe, BKI1. Ypes NnojaBaHETO Ha AOMBIHUTENHO MCKaHE
3a ToBa. [lpn ynpaxHaBaHe Ha ToBa NpaBo ALMUHUCTPATOP®LT
KOpUrmpa HETOYHWUTE NINYHN AaHHN 6e3 HEHYXHO 3abaBsHe.

3. paeo Ha uzmpueaHe - npaeo ,,0a 6L0ew 3abpaseH*
(4n. 17 om GDPR)
MpaBoTo Ha wn3TpuBaHe, owe ,nNpaBo ga Obaewl 3abpaseH’,
rapaHTupa Ha cybekTuTe Ha AaHHU 3aKOHOBO OCHOBaHWE Aa
nsnckaT 3anuMyaBaHe Ha NUYHWTE UM AaHHW, B cnyyai ye
OCHOBaHMETO 3a 3aKoHOCbOOpasHoTO MM obOpaboTBaHe e
otnagHano. Tosa npaBo He € abconioTHO. To € HENPUMNOXUMO B
cnyyall Ha HOPMAaTWBHO 3aAbiPKEHME 3a CbXpaHeHue Ha
TNINYHUTE AaHHU 3a AAMUHUCTpaTopa.

4. Mpaso Ha oepaHu4yasaHe Ha o6pabomeaHemo (un. 18
om GDPR)
MpaBoTo Ha orpaHuyaBaHe Ha o6paboTBaHETO oOcCUrypsiBa
BPEMEHHO cnupaHe Ha 06paboTBaHETO Ha NUYHU JaHHM (Hanp.
AOKaTo ce NpoBepsiBa TAXHATa TOYHOCT UMM 338 BPEMETO Ha
obpaboTBaHe Ha NoAaAEHO Bb3paxeHue). 3a ynpaxHsBaHe Ha
TOBa NpaBo € HEOBGXOAMMO HanMYMETO Ha KOHKPETHU YCroBUS,
KaKTo crejsa:

- ocrnopeaHe TOYHOCTTa Ha NUYHUTE AaHHU OT cy6e|<'ra Ha

AaHHu. B To3u crnyyaii orpaHmyaBaHeTo Ha o6paboTBaHeTo
€ 3a CpOK, KOITO No3BonsBa Ha AgMUHUCTPATOPa Ha NUYHM
JLaHHW i@ NPOBEPU TOYHOCTTA Ha JINYHUTE AAHHU.

= HenpaBomepHo 06paboTBaHe Ha NUYHU JaHHW, NPU KOETO

cy6e|m>'r Ha [JaHHW He Xenae Wu3TpuBaHeTo um, a
npegnoynTa camo orpaHnyaBaHe Ha U3non3BaHETO UM.

- ALMUHUCTPATOPBT Ha NNYHW AAHHU HE Ce HyXAae nosedve

OT AaHHUTE 3a uenute Ha 06pa60TBaHeTO, HO CY6eKT'bT Ha
AaHHW ™M MN3NCKBa 32 Uenute Ha YCTaHOBABaHe,
ynpaxHaBaHe nnu 3anta Ha npaBHU NPETeHLUNN.

- nojafeHo Bb3paxeHue OoT cybekTa Ha J[aHHM cpeLly

06paboTBaHETO, KOETO € B MPOLEC Ha npoBepka pJanu
3aKOHHWTE OCHOBaHWA Ha AjMUHuUCTpaTopa  umar
NpeNMyLLeCTBO Npes UHTEPecuTe Ha CyGekTa Ha faHHU.

1. Right of access (Art. 15 of the GDPR)

The right of access guarantees data subjects a legal basis to
obtain from the Data Controller confirmation as to whether or not
personal data concerning them are being processed, as well as
a free copy thereof, insofar as it does not adversely affect the
rights and freedoms of others.

The Controller is obliged to provide detailed information in
accordance with Art. 15, paragraphs 1 and 2 of the GDPR
regarding the categories of personal data it processes, the
purposes of the processing, their source in case they are not
collected directly from the data subject, the recipients or
categories of recipients of the data, the envisaged storage
period for the data, the existence or absence of automated
decision-making and profiling, the existence of the right to
request from the Controller rectification or erasure of personal
data or restriction of processing of personal data concerning the
data subject or to object to such processing, as well as the right
to lodge a complaint with a supervisory authority.

2. Right to rectification (Art. 16 of the GDPR)
The right to rectification provides data subjects with a legal

opportunity to request from the Controller the immediate
rectification of inaccurate personal data concerning them or to
have incomplete personal data completed taking into account
the purposes of the processing, including by means of
submitting an additional request to this effect. Upon the exercise
of this right, the Controller rectifies the inaccurate personal data
without undue delay.

3. Right to erasure — "right to be forgotten" (Art. 17 of
the GDPR)
The right to erasure, also referred to as the "right to be
forgotten", guarantees data subjects a legal basis to request the
erasure of their personal data in cases where the ground for
their lawful processing no longer applies. This right is not
absolute. It is inapplicable in the event of a legal obligation for
the Controller to store personal data.

4. Right to restriction of processing (Art. 18 of GDPR)

The right to restriction of processing provides a temporary
suspension of personal data processing (e.g. while verifying their
accuracy or during the time an objection submitted is
processed). To exercise this right, specific conditions must be
met, as follows:

= contestation of the accuracy of personal data by the data

subject. In this case, the restriction of processing is for a
period enabling the Data Controller to verify the accuracy of
the personal data.

= unlawful processing of personal data, where the data

subject does not wish for their erasure, but prefers only the
restriction of their use.

= Data Controller no longer needs the data for the purposes

of processing, but the data subject requires them for the
establishment, exercise or defence of legal claims.

= an objection submitted by the data subject against

processing, which is in the process of verifying whether the
legitimate grounds of the Controller override the interests of
the data subject.
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5. lpaso Ha npeHocumocm Ha GaHHume (4n. 20 om
GDPR)
MpaBoTo Ha NPEHOCUMOCT Ha AaHHWTE rapaHTupa Ha cybekTuTte
Ha [JaHHM 3aKOHOBO OCHOBAHME fa nomny4yar NUYHUTE [aHHU,
KOUTO M 3acaraT UM KOWTO Te ca TMpeAoCTaBUiIM Ha
AAMUHMCTpaTOpa, B CTPYKTYpUpaH, LUMPOKO W3MOon3BaH Wu
NpurogeH 3a MalUMHHO YeTeHe chopmart, LOKONKOTO ToBa He
BNusie HeGnaronpusiTHO BbPXy npaeaTa u cBoboguTe Ha Apyru
nuua.
Korato npaBHOTO OCHOBaHMe 3a 06paboTBAHETO € OCHOBAHO Ha
cbrnacMe Wnu Ha [LOrOBOPHO 3afbIKEHME, TOBa NpaBo
ocurypsisa U Bb3MOXHOCTTa 3a AUPEKTHO NMPEXBbPISHE Ha Te3n
LaHHUW Ha Apyr ALMUHUCTPATOp Ha MNUYHW AaHHW ©es
Bb3NPENATCTBAHE OT CTpaHa Ha ALMUHUCTPATOPa, Ha KOroTo
NMYHUTE fAaHHM ca OGunu npepocTaBeHu, B cnyvan ye ToBa €
TEXHNYECKN OCHLUECTBUMO.

6. Mpaeo Ha eb3paxeHue (4n. 21 om GDPR)

[MpaBoTo Ha Bb3paeHue ocurypsiBa Ha cybGekTuTe Ha faHHW
3aKOHOBO OCHOBaHWE CbOOPa3HO KOHKpETHaTa cuTyauus no
BCAKO BpeEME Aa Bb3pasAT cpellyy oOpaboTBaHETO Ha NUYHU
JaHHN, OTHacsWM ce A0 TAX, 3a LenuTe Ha NeruTuMHuTe
MHTEpecn Ha AZMUHUCTPATOpPa UMK Ha TpeTa CTpaHa.
ALMUHUCTPATOPBT Ha MUYHW AaHHU € ANbXEH fa npekpaTtu
obpaboTBaHETO, OCBEH aKo He J[OoKaxe, 4e CblyecTByBaT
ybeauTernHn 3akOHOBM OCHOBaHWUSA, KOWTO WMaT NpejuMCTBO
npes uWHTEpecuTe, npaBata u cBoboauTe Ha cybekTute Ha
JaHHW, UK 3a YCTAHOBSABAHETO, YNPaXkHABAHETO UMK 3alymTaTa
Ha NpaBHW NPeTeHLMN.

[MpaBoTO Ha Bb3paXeHne rapaHTupa Ha cybeKkTUTe Ha faHHu
abConTHOTO NpPaBoO Ha Bb3paXeHWe Mo BCSKO BPEME CpeLly
obpaboTBaHe Ha NUYHWM [aHHWM 32 UeNUTe Ha AUPEKTEH
MapKeTuHr. MNpu ynpaxHsBaHe Ha ToBa NpaBo AgMUHUCTPATOPBT
npekpatsaBa 06paboTBaHETO Ha AaHHU 3a Te3n Lenun He3abaBHO
1 6e3yCcroBHo.

7. Mpaeo Ha cy6ekma Ha OaHHU Oa He 6L0e 06ekm Ha

peweHue, ocHoeasaujo ce eduHCmeeHo Ha
asmomamu3supaHo ob6pabomeatHe, BKJTOYUMESTHO
npogunupare (4n. 22 om GDPR)
MpaBoTo Ha cybekTnTe Ha faHHuM fa He Obaat ob6ekT Ha
peLleHnsi, OCHOBaBallW Ce EAWHCTBEHO Ha aBTOMAaTU3UPaHO
obpaboTBaHe, Bk/. nNpodunmpaHe, ocurypsisa 3aKkoHOBa
Bb3MOXHOCT 3a U3NCKBAHE Ha YOBELLKa HaMeca, n3passiBaHe Ha
MHEH/E W OCMOpBaHe Ha pelueHus, basmpaHu efUHCTBEHO Ha
aBToMaTu3npaHo obpaboTBaHe unu npodunmpaxe.

8. Mpaeo Ha ommeensiHe Ha dadeHO cbenacue (4. 7,
an. 3 GDPR)
[MpaBoTo Ha OTTernsiHe Ha AafeHO cbrnacue rapaHTMpa Ha
cybekTuTe Ha gaHHM abConoTHOTO NpaBo Aa OTTEMNAT C NiekoTa
LajeHo cbrrmacue no BCAKO Bpeme, 6e3 ToBa fja 3acsra
3aKoHOCbOOpas3HoCTTa Ha o6paboTBaHETO A0 TO3M MOMEHT. [Mpun
ynpaxHsiBaHe Ha ToBa NpaBo ALMUHUCTPATOPBLT NpekpaTsiea
obpaboTBaHETO Ha JaHHM 3a Te3n Uuenu He3abaBHO U
6e3ycnosHo.

Ill. YNPAXXHABAHE HA NHOMBUAOYATTHU NMPABA

OpyxectBata Ha ,pynama 3actpaxoBane“ EA[ w/vnn
Jpynama usoTtosacTtpaxosaHe® EA][] cbaeictsat Ha
cybeKkTUTe Ha faHHW Npu yNpaxKHaBaHe Ha NHAVNBUAYaNHUTE UM
npasa.

Bcekn cyBekT Ha NMUYHM JaHHW MOXeE NUCMEHO Aa YNpaXHW
npaeata CcW, KaTo MOMbIHM uUckaHe no  obpasel,
npeacraensaBawo MpunoxeHne 1 kbM Hactoswara My6nuuHa
npoueaypa v HepasaenHa yact ot Hesi. [pu HeobxoaumMocCT 1 no
npeueHka Ha cybGekta Ha AaHHW KbM Hero moxe pa obaart
NPUINOXEHU LOMBIHUTENHN LOKYMEHTH.

5. Right to data portability (Art. 20 of GDPR)

The right to data portability guarantees data subjects a legal
basis to receive the personal data concerning them, which they
have provided to the Controller, in a structured, commonly used
and machine-readable format, insofar as this does not adversely
affect the rights and freedoms of others.

Where the legal basis for the processing is based on consent or
on a contractual obligation, this right also provides the possibility
for the direct transfer of these data to another Data Controller
without hindrance from the Controller to which the personal data
have been provided, where technically feasible.

6. Right to object (Art. 21 of GDPR)

The right to object provides data subjects with a legal basis, on
grounds relating to their particular situation, to object at any time
to the processing of personal data concerning them for the
purposes of the legitimate interests of the Controller or of a third
party.

The Data Controller is obliged to cease processing unless it
demonstrates compelling legitimate grounds that override the
interests, rights and freedoms of data subjects, or for the
establishment, exercise or defence of legal claims.

The right to object guarantees data subjects the absolute right to
object at any time to the processing of personal data for direct
marketing purposes. Upon the exercise of this right, the
Controller ceases the processing of data for these purposes
immediately and unconditionally.

7. Right of the data subject not to be subject to a

decision based solely on automated processing, including
profiling (Art. 22 of the GDPR)
The right of data subjects not to be subject to decisions based
solely on automated processing, including profiling, provides a
legal opportunity to request human intervention, to express their
point of view and to contest decisions based solely on
automated processing or profiling.

8. Right to withdraw given consent (Art. 7, para. 3 of the
GDPR)
The right to withdraw given consent guarantees data subjects
the absolute right to easily withdraw given consent at any time,
without this affecting the lawfulness of processing up to that
point. Upon the exercise of this right, the Controller ceases the
processing of data for these purposes immediately and
unconditionally.

lll. EXERCISE OF INDIVIDUAL RIGHTS

The companies "Groupama Zastrahovane" EAD and/or
"Groupama Zhivotozastrahovane" EAD assist data subjects in
exercising their individual rights.

Every data subject may exercise their rights in writing by filling
out a standard application form, which constitutes Annex 1 to
this Public Procedure and forms an integral part thereof. If
necessary and at the discretion of the data subject, additional
documents may be attached to it.
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CyBeKTbT Ha faHHW MOXe MUCMEHO fa ynpaxHu npaeata cu u
ypes nckaHe B cBobogeH cTun no cobcTBeHa npeleHka cTura B
HEero fa NpeaocTaBmn 40CTaTbYHO MHDOPMALMS B Ta3n Bpb3Ka.

Mpu ynpaxHaBaHe npasBaTa Ha CybeKTUTE Ha NUYHWN LaHHK
npyxecteata Ha ,[pynama 3actpaxosaHe* EA[ n ,[pynama
KusoTosactpaxoBaHe“ EAJl umart kayectBoto Ha CbBMECTHU
afMWHNCTPATOPMW, KOWTO OMNpeaensaT CbBMECTHU LUenum u
cpegctBa Ha o06paboTBaHe Ha NUYHW  AaHHW, KakTo W
OTrOBOPHOCTM NPV WU3NBJIHEHME HA 3ajbMKEHUATaA  Cw,
npousTMYalM  OT  AeiiCTBAaLIOTO  3aKOHOAATENCTBO U
HacTosAwaTa MybnuyHa npoueaypa.

YnpaxHsABaHETO Ha npaBaTa Ha CyGekT Ha JaHHM He Moxe Aa
Obje nNpOTMBOMOCTABEHO Ha 3ajbiKeHWeTo Ha ,[lpynama
3actpaxoBane” EA[ w/wnn ,[pynama >usotosactpaxosaHe"
EAL na npefocTaBs MUYHN LaHHW HA KOMNETEHTHUTE OpraHu 3a
npeAoTBpaTsBaHe, pascnesBaHe " paskpuBaHe Ha
NPECTLNNEHNS, U3MaMKN 1 APYrA HEMPaBOMEPHWN AECTBUS.

CyﬁeKTMTe Ha NUYHU LaHHW MoraT Aa YnpaXXHAT npaBarta cu no
€4WH OT CNnegHUTEe Ha4YnHu:

1. Ha msacmo e ogpuc Ha ,[pynama 3acmpaxoeaHe”
EAQL u ,,[pynama }Kuesomo3acmpaxoeaHe” EA/[]

WckaHus 3a ynpaxHsiBaHe Ha npaBa Ha MSCTO Ce nojasar
NIMYHO OT cybekTa Ha NWYHW JaHHW WNU Ype3 W3PUYHO
yMbIHOMOLLEHO OT Hero nuue. B nocnegHus cnyvaii kbm
3asBMNEHNETO Ce Mpunara 3aBEpPeHO OT NojaTens Konue Ha
nbnHomowHoto My. C uen obesneyaBaHe Ha npaBHaTa
CUrYpPHOCT ALMUHUCTPATOPBT MMa MpaBo Mo CBOSA NpeLeHka Aa
rnoumcka OT nojaTens nPeAOCTaBAHETO Ha [AOMbIHUTENHA

NHOPMALMS/AOKYMEHTN  W/WnM  Ja  WU3BbPLWKM  BTOPUYHA
npoeepka.
MopatenaT Ha uckaHeTo cneaBa fJa 6bAae  HajnexHo

naeHTuuLMpaH, 3a LuenuTe Ha KOeTo MNpeAcTaBs BanuAeH
[LOKYMEHT 3a CaMONUYHOCT. 3asiBreHus 3a ynpaxHsABaHe Ha
npaBa He Ce pasrnexgart, B crnyyail 4Ye obpaboTBalusT ru
cnyxuten Ha AAMUWHMUCTpaTopa He € B CbCTOsHME jJa
naeHTuduuMpa nuUeTo - nojaten, U ga MOTBbPAM HeroBaTa
CaMOJIMYHOCT.

2. [lo eneKmpoHeH nbmM 4Ype3 e/IeKMPOHHO
cbobujeHue do umelin adpec dpo@groupama.bg

WckaHus 3a ynpaxHsBaHe Ha npaBa, NoAajeHN Mo eNeKTPOHEH
nbT, cnegBa ja 6baat NnoanucaHu ¢ keanuduumpaH enekTpoHeH
noanuc (KEM). Kbm nogaseHn oT ymbIHOMOLLEHO NULE UCKaHUSA
cnepBa fa 6bAe NPUNOXEHO N3PUYHO MBITHOMOLLHO, KOETO Aa €
3aBepeHo ¢ KET.

HenognucaHn nckaHus 3a ynpaxHsiBaHe Ha npasBa B cBoOoAeH
TEKCT WUNU CKaHWpaHU Npenucy Ha COBCTBEHOPBYHO NOANUCaHN
VCKaHWs, MOJALEHN MO ENEKTPOHEH MbT, CE CYMTAT 3a NoAaLEHN
OT CyBeKT Ha faHHM (WU YMbIHOMOLLEHO OT Hero nuue), KOWTo
He nputexaBa KEM. C orneg npuHuMna 3a YynecHEHo
ynpaxHsBaHe Ha npasa no un. 12 ot GDPR AgmuHucTtpatopsT
He crnejBa Aa oTkasBa NpeAnpremMaHeTo Ha AeicTBUSA No TakmBa
UCKaHWA CTura fja € Bb3MOXHO MNOTBbPXAABAHETO Ha
camonuyHocTtTa Ha cybekta Ha faHHM (UKW HEroBusi
MbIIHOMOLLHUK) MO APYr HAAEXAEH HaunH. HaumHbT, no KonTo ce
M3BbPLUBA WAEHTUDMKALMUATE, MNOANEXN HA CaMOCTOATENHA
npeueHka Ha AJLMUHUCTpaTOpa C Orfes Ha BCSKO OTAEMNHO
nckaHe.

B cnyvait ye AZMUHUCTPATOPBLT MMa OCHOBATENHU ONACeHUs
OTHOCHO CaMONINYHOCTTa Ha (hM3NYECKOTO NnLe - nojaTen, Ton
MOXe Aa Moucka MPEAOCTaBAHETO Ha  OMbIHUTENHA
MHGOpMaUna C Len ycTaHOBABaHE MO GEe3CnopeH HayuH Ha
WOEHTUYHOCTTA My. 3asIBNIEHNETO HE MOAJIEXMN Ha pasrnexiaHe
N OMpefeneHuTe 3a TOBa CPOKOBE He 3anoyBaT Aa TekaT Ao
nonyyaBaHe Ha U3UCKaHUTE OT NMULETO JaHHU.

The data subject may also exercise their rights in writing through
a free-form request at their own discretion, provided that it
includes sufficient details in this regard.

When exercising the rights of data subjects, the companies
"Groupama Zastrahovane" EAD and "Groupama
Zhivotozastrahovane" EAD act as Joint Controllers, who jointly
determine the purposes and means of processing personal data,
as well as responsibilities in fulfilling their obligations arising from
applicable legislation and this Public Procedure.

The exercise of data subject rights cannot be invoked against
the obligation of "Groupama Zastrahovane" EAD and/or
"Groupama Zhivotozastrahovane" EAD to provide personal data
to competent authorities for the prevention, investigation and
detection of crimes, fraud and other unlawful acts.

Data subjects may exercise their rights in one of the following
ways:

1. In person at an office of "Groupama Zastrahovane”
EAD and/or "Groupama Zhivotozastrahovane” EAD

Requests to exercise rights in person are submitted personally
by the data subject or through a person explicitly authorized by
them. In the latter case, a copy of the power of attorney certified
by the applicant is attached to the application. For the purpose of
ensuring legal certainty, the Controller has the right at its
discretion to request additional information/documents from the
applicant and/or to perform secondary verification.

The applicant must be duly identified, for which purpose they
present a valid identity document. Applications for the exercise
of rights are not considered in the event that the employee of the
Controller processing them is unable to identify the applicant and
confirm their identity.

2. Electronically via email to the following email
address dpo@groupama.bg

Requests to exercise rights submitted electronically should be
signed with a qualified electronic signature (QES). Requests
submitted by an authorized person must be accompanied by an
explicit power of attorney certified with a QES.

Unsigned requests to exercise rights in free text or scanned
copies of handwritten signed requests submitted electronically
shall be considered submitted by a data subject (or a person
authorized by them) who does not possess a QES. In view of the
principle of facilitating the exercise of rights under Art. 12 of the
GDPR, the Controller should not refuse to take action on such
requests provided that it is possible to verify the identity of the
data subject (or their authorized representative) by another
reliable means. The method by which identification is performed
shall be subject to the Controller's sole discretion with regard to
each individual request.

In the event that the Controller has reasonable doubts
concerning the identity of the natural person making the request,
it may request the provision of additional information necessary
to confirm their identity beyond doubt. The application shall not
be subject to review and the time limits set for this purpose shall
not begin to run until the requested data is received from the
person.
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3. Om pa3cmosiHue 4pe3 MOW|eHCKU orepamop usu
Kypuep 0o cedanuwemo u adpeca Ha ynpaesieHue Ha
~pynama 3acmpaxoeaHe“ EAJ[] u/unu ,lpynama
)KueomosacmpaxoeaHe®“ EA[L] - 2p.Cogpusi, 1124, 6yn.
»Lapuepadcko woce” 47A, bnok B, Emax 3.

C uen wusnbnHeHWE Ha 33a4bIHKEHUETO CU 3a HajnexHa
naeHTudukaums Ha nMUeTo - nojaten Ha  UCKaHeTo,
ALMUHUCTPATOPBLT Ha JaHHU MOXeE Aa U3NCKa U3BBbPLUBAHETO Ha
LOMBIHUTENHN [EeACTBUSA 32 MNOTBbPXAABaHe CaMONMYHOCTTa
My. B TO3K cny4van 3asiBNeHNETO He MOAJIEXMN Ha pasrnexaaHe n
onpeaeneHnTe 3a ToBa CPOKOBE HEe 3anodBart Aa TeKaT A0KaTo
YKasaHuAaTa He 6bAaT TOYHO N3MBIHEHN.

4. Ha msicmo e oduc Ha aeeHuusi Ha ,[lpynama
3acmpaxoeaHe” EAL u/unu »pbynama
Xueomo3sacmpaxoeane” EA/[] unu e ogpuc Ha “BaHka [JCK”
AL
3acTpaxoBaTenHuTe areHTW OCbLUECTBSABAT CbAEWCTBNE Ha
cybeKkTUTe Ha JaHHU Npu ynpaxHsBaHE Ha UHAUBUAYANHUTE UM
npasa. [py npuemaHe Ha uckaHns 3a ynpaxHsBaHe Ha npasa oT
NOCOYEHNTE 3acTpaxoBaTenHW areHTu ce npwnarat npasunaTa
3a npuemaHe Ha 3asBNeHMs Ha MSACTo B oduc Ha
ALMUHMCTPaTOPa U NO ENEKTPOHEH MbT, oNMcCaHM B T. 1 u T. 2
no-rope.

V. PEO 3A PA3IMEXODAHE HA 3AABNEHUA 3A
YMNPAXHABAHE HA MPABA

BepgHara crnej HagnexHata uAeHTUUKauua Ha nogarens
CKaHMATA 3a yNpaxHsiBaHe Ha npasa, ce BXoAupaT CbobpasHo
YyCTaHOBEHNUTE BbLTPELUHW npaBuna 3a [AOKYMEHTOOGOpOoT u
He3abaBHO Ce n3npalyat no BbTPELEH ped 40 [ANbXKHOCTHOTO
SMUE MO 3alyMTa Ha NIMYHNUTE LaHHM 32 NPOBEpPKa, Npon3HacsHe
n/vnu 3a HezabaBHO U3MbIIHEHME HA UCKAHETO.

WckaHus, NpueTn OT 3acTpaxoBaTefiHu areHTu, ce uanpawiar
He3abaBHO Ha AMuHMCTpaTopa C Orfej CbbniojasaHe Ha
3aKOHOYCTaHOBeHUTe cpokoBe. C Len rapaHTupaHe sawumTarta
Ha AaHHUTE ce NpunaraT CbOTBETHU TEXHUYECKN MEPKU.

ALMUHUCTPATOPBT Ha NINYHU JaHHW NPejocTaBs MHGOpMaLus
OTHOCHO TNpeAnpUeTUTE OT Hero JeiicTBus 6e3 HeHyXHO
3abaBsHe M B CPOK OT eAWH Mecel, OT nonyvyaBaHe Ha
3asIBMEHNETO, aKo YNpakHABAHOTO NpaBo npegnonara Toea. MNpu
HeobX0AMMOCT TO31 CPOK MOXe fAa ObAe yAbIKeH C owle ABa
MeceLa npu npa.BHa U chakTu4yecka CrMoXHOCT Ha 3anuTBaHETO 1
B 3aBUCMMOCT OT 0Opos Ha nNojajeHu [0 [pyxecTBaTta
3asBneHuns. Cy6eKkTbT Ha NUYHM JaHHM ce MHopMupa 3a BCSKO
yAbIKaBaHe B CPOK OT €4WH Mecel OT mnonyyaBaHe Ha
3asBMNEHNETO, KaTo Ce MOCoYBaT MNPUYMHUTE, HaMoXunu
3abaBsHeTo.

OTroBOpBT Ha UCKaHETO Ce NPEeAoCTaBs Ha e3nka, Ha KOWTo e
HanpaBeHO NbpPBOHAYaNHOTO WUCKaHe, OCBEH aKo APYyro He €
N3PUYHO ynomeHaTo.

KoraTo cyGekTbT Ha faHHN € MOojan UCKaHETO CU NOCPEACTBOM
€nNeKTPOHHU CpeacTBa, AAMUHUCTPATOPBLT MO Bb3MOXHOCT
npefocTaBs uckaHaTta MHOPMauus B LUMPOKO W3roni3BaHa
€neKkTpoHHa hopMa, OCBEH aKo CyBeKTLT Ha faHHN U3PUYHO He
e novckan Apyro.

KoraTo uckaHusita ca SIBHO HEOCHOBAaTENHU UM NPEKOMEPHU
nopaan CBOsiTa MOBTOPSIEMOCT, AAMUHUCTPATOPLT  MOXKEe
M3UANO fa oTKkaxe Aa npegnpuema AencTBusi, 3a KOETO
cyBekTbT Ha AaHHU ce uHGopMupa 6e3 HEHYXXHO 3abaBsiHe.

B cnyvaii Ye B NPefOCTaBEHOTO MbIIHOMOLLHO HAMa U3PUYHO
ynbrnHOMOLaBaHe OT cybekTa Ha AaHHW 3a monyyaBaHe Ha

3. Remotely via postal operator or courier to the
registered office and management address of "Groupama
Zastrahovane" EAD and/or "Groupama
Zhivotozastrahovane" EAD - Sofia, 1124, 47A Tsarigradsko
Shosse Blvd., Block B, Floor 3.

In order to fulfill its obligation to properly identify the applicant,
the Data Controller may require additional actions to be
performed to confirm their identity. In this case, the application
shall not be subject to review and the time limits set for this
purpose shall not begin to run until the instructions have been
strictly complied with.

4. In person at a local branch of "Groupama
Zastrahovane" EAD and/or "Groupama
Zhivotozastrahovane" EAD or at a branch of "DSK Bank"
AD

Insurance agents assist data subjects in exercising their
individual rights. Upon receipt of requests to exercise rights by
the specified insurance agents, the rules for accepting
applications in person at an office of the Controller and
electronically, as described in items 1 and 2 above, shall apply.

V. PROCEDURE FOR HANDLING REQUESTS TO EXERCISE
RIGHTS

Immediately upon proper identification of the applicant, requests
to exercise rights are registered in accordance with the
established internal document management rules and
immediately forwarded through internal channels to the Data
Protection Officer for review, decision and/or immediate
execution of the request.

Requests accepted by insurance agents are forwarded
immediately to the Controller in order to comply with statutory
time limits. Appropriate technical measures are applied in order
to ensure data protection.

The Data Controller provides information on actions taken
without undue delay and within one month of receipt of the
application, where the exercised right requires so. Where
necessary, this period may be extended by a further two months,
taking into account the legal and factual complexity of the
request and the number of applications submitted to the
companies. The data subject is informed of any such extension
within one month of receipt of the application, together with the
reasons for the delay.

The response to the request shall be provided in the language
in which the initial request was made, unless explicitly specified
otherwise.

Where the data subject has submitted the request by electronic
means, the Controller shall, where possible, provide the
requested information in a commonly used electronic form,
unless the data subject has explicitly requested otherwise.

Where requests are manifestly unfounded or excessive, in
particular due to their repetitive character, the Controller may
refuse to take action altogether, of which the data subject shall
be informed without undue delay.

In the event that the power of attorney provided does not
contain explicit authorization from the data subject for the
representative to receive the requested information, said
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ncKkaHata MHGOpMaLmMa OT CTpaHa Ha MbIHOMOLUHMKA, ChLiaTa
ce uanpala Ha agpeca Unu enekTPoHHNUS aapec Ha cybekTa Ha
NWYHUTE [aHHM No u3bpaHus B 3asBNEHUETO HauuH 3a
nonyyasaHe.

B cnyyaute Ha ynpaxHsaBaHe Ha nNpaBo Ha JOCTbN
AAMUHUCTPATOPBT NpeaocTaBs 6e3nnaTHo Konue OT JIMYHUTE
LaHHK, KOUTO ca B npouec Ha o6paboTeBaHe. 3a AOMbAHUTENHN
Konus, ALMUHUCTPATOPLT MOXE Aa HanoXK pa3ymMmHa Takca Bb3
OCHOBa Ha aAMWHUCTPATUBHUTE pPa3xo4u B CbOTBETCTBUE C
GDPR.

ALMUHNCTPATOPBLT UMa 3afb/DKeHWe Aa CboOLy Ha BCeku
nofyyarten, Ha KOroto NuWYHWTE AaHHU ca Gunu paskpuTu, 3a
BCSAKO W3BBLPLUEHO KOpUrMpaHe, U3TpUBaHe UMM orpaHuvaBaHe
Ha o6paboTBaHe, OCBEH aKO TOBa € HEBb3MOXHO UMK U3UCKBA
HecbpasMepHO ronemn yeunusi. ALMUHUCTPATOPBT MHGMOPMUPa
cyGekta Ha AaHHMUTE OTHOCHO Te3W nony4yaTtenu, ako e
HanpaBeHO HaAMEXHO UCKaHe 3a TOBa.

VI. OCBEAOMEHOCT

lModpobHa  uHopmauyusi  OmMHOCHO  obpabomkama U
3awumama Ha nu4Hu OaHHU ce cbObpxa e [lybnuyHama
nonumuka 3a 3awuma Ha snu4Hume OaHHU Ha ,[pynama
BacmpaxosaHe® EAL u ,pynama Xusomo3sacmpaxosaHe”
EA/L], docmbnHu Ha www.groupama.bg.

lModpobHa uHghopmauusi OMHOCHO KOHKPpemMHuUme kKameeopuu
Nlu4HU  GaHHU, Koumo AdMuHucmpamopume, uenume Ha
obpabomeane, rosly4amesiume U Cpokoseme 3a CbXpaHeHue,
crieyuchuyHu 3@ CbOMEEeMHOMO  pagoomHoweHue, ce
cuObpxam 8 YeedomrieHusima 3a rosepumenHocm, 00CMbIHU

Ha WwWw. grggggmg.g_q.

KaTo cyGeKkT Ha AaHHM nmaTte npaBo Aa nogasate xanbu fo
Haf30peH opraH - Komucusita 3a 3awuta Ha NUYHUTE AaHHU,
UMM B0  KOMMETEHTHUTE CbAEOHM oOpraHu nNo  MOBOA
06paboTBaHETO Ha NUYHUTE Bu faHHu.

Mpn  HEOGXOAMMOCT OT AOMbIAHUTENHaA WHDOPMaUUs Wnin
Hann4neTo Ha BbNPOCKU, CBbP3aHN C 06paboTBAHETO Ha NINYHM
AaHHNW, MOXe fa ce CBbpxeTe C [NBbXHOCTHOTO mnuue no
3almMTa Ha NMYHUTE AAHHW Ha ajpeca Ha ynpaerneHue Ha
AamnHuctpatopute - rp.Cocms, 1124, 6yn. ,Llapurpascko
woce" 47A, bnok B, ETax 3, unn no enekTpoHeH NbT Ha UMeNnn

aapec dpo@groupama.ba.

information shall be sent to the address or email address of the
data subject via the delivery method selected in the application.

In cases of exercising the right of access, the Controller
provides a free copy of the personal data undergoing
processing. For additional copies, the Controller may charge a
reasonable fee based on administrative costs in accordance
with the GDPR.

The Controller has an obligation to notify each recipient to
whom the personal data have been disclosed of any
rectification, erasure or restriction of processing carried out,
unless this proves impossible or involves disproportionate effort.
The Controller informs the data subject about those recipients if
a proper request to that effect has been made.

IV. AWARENESS

Detailed information regarding the processing and protection of
personal data can be found in the Public Data Protection Policy
of "Groupama  Zastrahovane" EAD and "Groupama
Zhivotozastrahovane” EAD, available on our website:

www.groupama.bg.

Detailed information regarding the specific categories of
personal data processed by the Controllers, the purposes of
processing, recipients, and retention periods specific to the
respective legal relationship, can be found in the Privacy Notices
available on our website: www.qroupama.bg.

As a data subject, you have the right to lodge complaints with a
supervisory authority — the Commission for Personal Data
Protection — or with the competent judicial authorities regarding
the processing of your personal data.

If you require additional information or have any questions
regarding the processing of personal data, you may contact the
Data Protection Officer at the management address of the
Controllers — Sofia, 1124, 47A Tsarigradsko Shosse Bivd.,
Block B, Floor 3, or electronically via the following email

address: dpo@groupama.bg



