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BEVEZETO
INTRO

A gazdasagi es tarsadalmi fejlodesben a demografiai trendek vilagszerte meg-
hatarozo szereppel birnak. Europaban evtizedek ota a tarsadalmak idosodese es
a szuletesek szamanak csokkenese jelentik a fo kihivasokat. 2060-ra varhatoan
az europainepesseg 30%-a65evnelidosebb lesz, vagyis amig ma egy idos emberre
negy fiatalabb dolgozo jut, addig 2060-ra ez az arany felere csokken. Magyarorszag
jelenkori es varhato korfaja hasonlo kepet mutat. Ma Budapest minden negyedik
lakosa 60 ev feletti, es a gyerekekre, illetve aktiv koruakra eso idosek szama 1930 ota
tobb mint haromszorosara nott. Az orszag egyes regioi eltero trendeket mutatnak,
de 2060-ra varhatoan a lakossag harmada lesz 65 évesnél id6sebb. (1)

Ez a folyamat alapveto hatassal van a mindennapokra is. Az idésodéssel parhuza-
mosan zajlo urbanizacio es technologiai innovacio nyoman torteno atalakulasoknak
olyan varosi kornyezetet es olyan szolgaltatasokat kell teremteni, amelyek tamo-
gatjak az idosek aktiv eletet es lehetoseget teremtenek a gazdasagi es kozosseq
eletben valo tevekeny reszvetelukre. A design komplex, integrativ megkozelitesenek
alkalmazasa ebben kulonosen hasznos lehet.

|dOszerl es szukseges tehat olyan temak felvetese, amelyek a magyar tarsadalom
es gazdasag jovoje szempontjabol meghatarozoak, es olyan keretek megteremtese,
amelyek lehetoseget nyujtanak a temak elmelyult elemzesere, uj javaslatok megfo-
galmazasara. A HOLIS tobbek kozott ezert jott letre.

A HOLIS Kutatas alapjat kepezo tobb mint 60 projektleiras — a Design Terminal
NKK szakmai koordinacioja mellett — a Moholy-Nagy Muveszeti Egyetem diakjal
kozremukodésevel készult el. A harom honapos szakmai gyakorlat celkitizese
az volt, hogy elkeszlljon egy naprakesz segédanyag, amely a HOLIS Nyari Egye-
tem resztvevoinek munkajat seqiti. A gyakorlatban reszt vevo hallgatok munkajuk
soran megismerkedhettek a tarsadalmilag felelds, inkluziv design fo szempontjaival,
melynek az altalanos tervezesi gyakorlatba tortéend integracioja fontos feladata
a kovetkezo evtizedek design oktatasanak.

A tanulmany — a HOLIS Nyari Egyetemet kovetéen — a taborban letrejott hat
koncepciotervvel is kibovult. A nemzetkozi nyari egyetemen olyan megoldasok
fejlesztese volt a cel, melyek a design eszkozeivel hozzajarulnak a 60 éev feletti
korosztaly mindennapjainak jobba tetelehez, es lehetéseg szerint konnyen
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implementalhatok a mai gazdasagi es tarsadalmi kornyezetben. A HOLIS Nyari
Egyetemen 24 felsofoku tanulmanyat vegzo diak es frissdiplomas vett reszt Europa
kulonbozo orszagaibol, hogy csapatvezetok szakmai iranyitasaval es nyugdijasok
egy csoportjaval dolgozzanak egyutt egy-egy temakor megoldasi koncepciojan.

A kiadvanyt az inkluziv design es az idosodo tarsadalmaknak valo tervezes legfon-
tosabb gondolkodoinak bemutatasa nyitja. A HOLIS Nyari Egyetem eredmenyeit
osszefoglalo fejezetet kovetéen a tobb mint 60 nemzetkozi es hazai projektet
— termeékeket, szolgaltatasokat — het tema kore csoportositottuk: Tarsas kapcsolatok,
Penzugyek es Munkavallalas, Varosi kornyezet es Mobilitas, Haztartas es Lakokor-
nyezet, Egészséqg és Test, Felkésziilés és Emlékezés, Ujragondolt id6skor. A projektek
nagy resze osszetett problemakra atfogo megoldasokat ad, igy a temak kozt
atfedesek is vannak, a tematizalassal celunk a legfontosabb kihivasok kiemeléese volt.

(1) Eurostat Ageing Report 2015, KSH Népesséegtudomanyi Kutatointézet Tudasbazis
/Tornydnszki Eva — Kutatdsi és Képzési vezetd, Design Terminal/

Demographic trends play a definitive role in economic and social development
allover the world. The aging of society and the decreasing number of births have
been Europe’s biggest challenges for decades now. By 2060, 30% of the European
population will be over 65, meaning that while today, there are four working younger
people to each older one, in 2060, there will only be two. Hungary's current and
foreseeable demographic tree paints a similar picture. Today, every fourth Budapest
citizen is over 60, and the number of seniors per children and those of active age
has increased threefold since 1930. The country's regions display different trends,
but by 2060, it is expected that a third of the population will be older than 65. (1)
Beside the sustainability of economic and social services, this process has
a fundamental impact on everyday life as well. Changes stemming from
urbanization and technological innovation taking place alongside aging must lay
the foundation for an urban environment and services that support senior citizens
in remaining active and that offer them opportunities to participate actively in the
economy and in society itself. Employing a complex, integrative design approach
could prove to be particular useful during this transformation.

Relevant and necessary step Is raising topics that will most likely shape the
future of the Hungarian society and economy, and providing a platform to
allow for the deeper study of these topics.
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— for the formulation of new, groundbreaking recommendations. This is one of the
driving forces behind HOLIS.

The over 60 project descriptions providing the backbone for the HOLIS Study were
compiled in collaboration by the students of the Moholy-Nagy University of Art
and Design under the guidance of Design Terminal NCC. The goal of the three-
month internship was to compile an up-to-date training aid to assist the work of
HOLIS Summer University participants. Students taking part in the internship had
the chance — during their work — to familiarize themselves with the main principles
of socially responsible, inclusive design, the integration of which into general
design practice will be one of the fundamental challenges for design education in
the coming decades.

Following the HOLIS Summer University, the study was also extended to include the
six concept proposals created by the teams participating in the camp. The objective
of the international summer school was to develop solutions with potential to
improve the everyday lives of senior citizens, in a manner that is reasonably easy to
implement in today's economic and social environment. 24 college and university
students and fresh graduates from various European countries took part in the
8-day HOLIS Summer University, working together with a group of seniors under
the guidance of expert team leaders to compile proposals for solutions relating to
each of the camp's core topics.

The publication begins with the introduction of the most important thought leaders
in the field of inclusive design and design for aging societies. Following the chapter
summarizing the results of the HOLIS Summer University, we grouped more than
60 international and local projects — products and services — detailed in this
collection around seven main themes: Social Ties, Finances and Employment,
Urban Environment and Mobility, Household and Living Circumstances, Health and
Body, Preparation and Remembrance, Rebranding. Most of the projects included
offer comprehensive solutions to complex issues, meaning there are often overlaps
between these themes — our aim with the categorization was to emphasize the
most important challenges.

(1) Eurostat Ageing Report 2015, KSH Hungarian Demographic Research Institute

/Eva Tornyanszki — Head of Research and Education, Design Terminal/
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VICTOR

PAPANEK

Eletrajz és Kutatasi teriilet Life and Research

Victor Joseph Papanek, a vilag egyik
leghiresebb, osztrak szarmazasu ame-
rikai designere 1923. november 22-én,
Becsben szuletett, és 1998. januar 10-
en, a kansasi Lawrence-ben hunyt el.
Az Anschlusst kovetoen, 1939-ben az
Egyestlt Allamokba emigralt. EI6bb BA-
kepzesbenaNew Yorki CooperUnionban
(www.cooper.edu), majd mesterfokon
a Massachusetts Institute of Techno-
logy-n (MIT, www.web.mit.edu) tanult

e B

designt és épitészetet. Kezdetben, s T .

rovid ideig Frank Lloyd Wright a mestere, am az igazi hatast a legendas Buckminster
Fuller gyakorolta ra, aki mar csak ezert is alapveté a Papanek alapitotta
diskurzus, a ,tarsadalmilag elkctelezett tervezés" (socially responsible design, SRD)
torteneteben. Vilaghirive a mara mar kultkonyvve avanzsalt, am kezdetben
botranyt kelté Design for the Real World cimi konyvevel valt (1971), amelyik
— ahogy erre Alison J. Clarke ramutatott — a kozkeletl velekedesekkel ellentetben
nem az amerikai zold—, illetve fogyasztoi jogi mozgalmakban leli eredetet, hanem
Papanek hatvanas evekben szerzett skandinav es fokent finnorszagi design-
aktivista tapasztalataiban. Tanitott tobbek kozott az Ontario College of Artban,
a Rhode Island School of Design-on, a Purdue Egyetemen, a California Institute of
the Arts-on, ahol dekan is volt. 1976-tol 1981-i1g a Kansas City Art Institute design-
tanszeket vezette, 1981-16l pedig a Kansas Egyetem J.L. Constant professzora volt.
Konzultans tervezokent dolgozott ezen kivul az UNESCO es a WHO koteléekeben is
szerte a vilagban.
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The Austrian-born American Victor Joseph Papanek, one of the world's most
famous designers, was born on 22 November, 1923, in Vienna, and died on 10 January,
1998, in Lawrence, Kansas.

He emigrated to the United states following the Anschluss in 1939. He first
studied design and architecture at the Bachelor level at Cooper Union in New York
(www.cooper.edu), and then at the Master level at the Massachusetts Institute
of Technology (MIT, www.web.mit.edu). In the beginning, for a short time, his
mentor was Frank Lloyd Wright, but it was the legendary Buckminster Fuller who
influenced Papanek most — which has forever secured. Fuller a chapter in the
history of “socially responsible design” (SRD), the discourse he founded. Papanek
became world famous following the publication of Design for the Real World (1971),
which has now achieved cult status, but was considered scandalous in its own time.
Design for the Real World was — as Alison J. Clarke has pointed out, opposed to
popular belief — not rooted in the american green or consumer rights movements,
rather in Papanek's own experiences as a design activist in Scandinavia, mainly
Finland. He taught, among others, at the Ontario College of Art, the Rhode Island
School of Design , Purdue University and the California Institute of Arts, where he
was also a dean. He headed the design department in the Kansas City Art Institute
from 1976 to 1981. In 1981, he became the J.L. Constant Professor of Architecture
and Design at the University of Kansas. He also worked allover the world as
a design consultant for UNESCO and WHO.

Fobb nezetei Views

Papanek a tarsadalmilag elkotelezett tervezés (SRD) diskurzusalapitoja, a terulet
mindmaig legnagyobb hatasu figuraja. Szemleletere mi sem jellemzobb, minthogy
elsok kozott fedezte fel az antropologia es a humanokologia szerepet a design
szakmak hiteles muiveleseben: hosszabb-rovidebb ideig elt es dolgozott egyutt
navajokkal, inuitokkal es balinezekkel is. Herbert Simon nezeteire rimelo felfoga-
saban mindenki tervezo. E legszélesebb ertelemben vett design pedig a valo vilag
szuksegleteinek kielegitesere szolgal, nem pedig az extraprofit termeleset biztosito
fogyasztomanipulaciora, s az ezt szolgalo termekkozmetikara. Papanek e kezdet-
ben botranyt keltd szemléletevel elsok kozott hivta fel a tervezok figyelmet a fogya-
tekkal elokre, az idosekre, a gyerekekre es a szegenyekre mint specialis igényekkel
rendelkez6 potencialis fogyasztokra, akiknek eppugy joguk van a tisztesseges élet-
korulmenyekhez, mint tehetés honfitarsaiknak.
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Papanek is the discourse founder of socially responsible design (SRD), and
s even today, the field's most influential figure. Nothing is more telling
of his approach than that he was the first to discover the role of anthropology
and human ecology in the authentic pursuit of design professions;
he spent a significant amount of time living and working together with navajos,
inuits and balinese. His position is, in line with Herbert Simon's views, that
everyone is a designer. And that design, in this broadest of definitions, serves
to meet the needs of the real world, not to manipulate consumers to ensure the
production of extra profits by providingcosmetic solutions to sell products.
With this approach, considered scandalous at first, Papanek was the first to call
designers' attention to those living with disabilities, the elderly, children and those
living In poverty as potential consumers with very particular needs who have as
much right to decent living circumstances as their more affluent fellow citizens.

Idezet Quote

,Minden ember designer. Minden, amit teszunk, szinte minden idoben, design,
hiszen a design alapvetd minden emberi cselekedetben. A tervezési folyamat
ugyanis barminé vagyott es elorelathato cel erdekeben tortend cselekves
megtervezeset, es ennek egy adott struktura szerinti megvalositasat jelenti.
Minden olyan torekves, ami arra iranyul, hogy a designt pusztan onmagaert valo
dologga tegyuk, szemben all azzal a téennyel, hogy a design életunk elsodlegesen
meghatarozo eredgje. Egy epikus koltemény megirasa, eqy fresko elkészitese, egy
mestermd megfestese, s egy versenymu komponalasa is mind design. De design
az 1s, ha kipucolunk es rendbe rakunk egy asztalfiokot, ha kihuzunk egy rossz
fogat, ha almas pitet sutunk, ha terfelet valasztunk a szabadban baseballozashoz,
ha egy gyermeket tanitunk. A design tudatos es osztonos torekves az ertelemteli
rend megteremtesére.” (Design for the Real World)

'All men are designers. All that we do, almost all the time, is design, for design
is basic to all human activity. The planning and patterning of any act towards
a desired, foreseeable end constitutes the design process. Any attempt to separate
design, to make it a thing-by-itself, works counter to the inherent value of design
as the primary underlying matrix of life. Design is composing an epic poem, executing
a mural painting a masterpiece, writing a concerto. But design is also cleaning
and reorganizing a desk drawer, pulling an impacted tooth, baking an apple pie,
choosing sides for a back-lot baseball game, and educating a child. Design is
the conscious effort to impose meaningful order.’ (Design for the Real World)
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Fontos link Important Link
Papanek Alapitvany Foundation: www.papanek.org
Bibliografia Bibliography

« Papanek, Victor (1971). Design for the Real World: Human Ecology and Social
Change, New York, Pantheon Books.

- Papanek, Victor — Hennessey, Jim (1973). Nomadic Furniture: How to Build and
Where to Buy Lightweight Furniture that Folds, Collapses, Stacks, Knocks-down,
Inflates or Can Be Thrown Away and Re-cycled, New York, Pantheon Books.

- Papanek, Victor — Hennessey, Jim (1974). Nomadic Furniture 2, New York,
Pantheon Books.

+ Papanek, Victor — Hennessey, Jim (1977). How Things Don't Work,

New York, Pantheon Books.

« Papanek, Victor (1983). Design for Human Scale, New York, Van Nostrand
Reinhold.

« Papanek, Victor (1995). The Green Imperative: Natural Design for the Real World,
New York, Thames and Hudson.

/Dr. S5zentpeteri Marton — egyetemi docens, Design- és Mdveszettorténeti Tanszek, Elméleti Intézet, Moholy-
Magy Muveszeti Egyetem
Dr. Marton Szentpéteri — enured Associate Professor of Design Culture, Art-and Design History Department,

Institute for Theoretical Studies, Moholy-Nagy University of Art and Design/
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ALASTAIR

FUAD-LUKE

Eletrajz es Kutatasi teriilet Life and Research

Alastair Fuad-Luke designaktivista,
konzultans tervezo, a fenntarthato
tervezes szakertoje, oktato es szakiro.
Jelenleg az Aalto Egyetem (Helsin-
ki) professzora, f6 kutatasi terilete
pedig az uj, emergens design-praxisok
vilaga. fokent az open design, a
sharing, a co-design es a co-creation
technikai foglalkoztatjak. Megitelése
szerint a ,participatorikus fenntarthato g
tervezes a szoclalis joletet es a kozjot
eltetd alternativ gazdasagok megszu-
leteéset elomozdito eszkoz". A vilagban
elsosorban a slow design-mozgalom
alapitojakent, illetve a 2008-ban
kirobbant vilaggazdasagi valsag ota
kibontakozo designaktivizmus egyik

vezeto teoretikusakent tartjak szamon.
Szamos rangos publikacio szerzoje, illetve szerkesztoje, ilyen a Design Activism
(2009), vagy a legujabb Agents of Alternatives (2015), s az orok klasszikus,
az Eco-Design Handbook (2002, 2005, 2009).

Alastair Fuad-Luke i1s a design activist and design consultant, an expert In
sustainable design, a writer and lecturer. Currently a professor at Aalto University
(Helsinki), his main field of research is the world of new, emerging design
practices. As such, he is particularly interested in the techniques of open design,
sharing, co-design and co-creation.
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His view is that ‘participatory design for sustainability is a means to catalyze social
well-being and alternative economies which nourish Our Commons'. He is mainly
known as the founder of the slow design movement and as a leading theorist of
design activism, gaining ground since the onset of the financial crisis in 2008.
He has written and edited a number of prestigious publications, including Design
Activism (2009), or, most recently, Agents of Alternatives (2015), as well as the
enduring classic, the Eco-Design Handbook (2002, 2005, 2009).

Fobb nezetel Views

A ketezres evek elejere a gyorsasagfetisben tetszelgd fogyasztol kultura, s az
azt eletben tarto gyors design filozofiai valsaga egyre inkabb szembet(néve valt.
Ekkor fogalmazza meg Alastair Fuad-Luke az okopluralisztikus design kialtvanyat,
melyet a Folco Portinari nevehez kothetd Slow Food-mozgalom mintajara aztan
hamarosan at is nevezett. [gy szilletett A fenntarthaté lassu designerek kialtvanya
(A Manifesto for Sustainable Slow Designers), a Slow Design azota is iranyado
alapvetese:

1. valos, semmint pillanatnyilag divatos, avagy piac vezerelte szukségleteket elegits ki!

2. csokkentsd az energiaforrasok kihasznalasat es a kornyezet szennyezeset
a termekek / szolgaltatasok okologiai labnyomanak minimalizalasaval!

3. hasznald ki az alternativ energiat — a nap, a szél, a viz s a tenger erejéet

— es a megujulo nyersanyagforrasokat!

4. tedd lehetove, hogy a termékek / szolgaltatasok komponensel szetszedhetoek
legyenek a termek eletciklusanak vegen annak erdekeben, hogy batoritsd a recik-
likalast, az yjrahasznositast es az ujragyartast!

5. atermek eletciklusanak minden fazisaban zard ki a mergezo, vagy az emberi es
mas éeletformakra veszélyes anyagok hasznalatat!

6. biztositsd a jolet minden lehetseges hasznat a mindenkori celkozonseg szamara!

7. afenntarthato irasbeliseg es vizualis muveltseg segitsegevel neveld az ugyfele-
ket es a felhasznalokat!

8. a mar letezo termekekben megbuvo eredeti megfontolasok ujraertelmezesevel
keruld az innovacios letargiat!

9. ahol csak — az egyeni, tarsadalmi es / vagy kornyezeti jolet szempontjabol

— bizonyithato elony szarmazik beldle, termekeidet alakitsd at szolgaltatassa!
10.gondoskodj fizikal, kulturalis, erzelmi, szellemi és spiritualis ertelemben is
tartos termekekrol!

11. noveld a termekek kozossegeket szolgalo szociokulturalis hasznat!

12.batoritsd a modularitast: tedd lehetove az egymasra epuld beszerzeseket
ameddig a szuksegletek es a forrasok engedik; konnyitsd meg a felujitast / ujra
hasznositast: javitsd a hasznalhatosagot!

60+ Design HOLIS 2015 i




13. kezdemenyezz vitat es kerdojelezd meg a letezo termekeket meghatarozo status
quot!

14. tedd kozze ingyenesen fenntarthato terveidet mindenki hasznara, kulonosen
azokat, amelyek nem remeélhetnek kereskedelmi sikert!

15. a fenntarthato tervezest ne mint a fennallo rendet fenyegeto format propagald,
hanem mint lehetoséget! (1)

(1) A Manifesto for Sustainable Slow Designers / Ujabb valtozatat .
www.slowlab.net/CtC_SlowDesignPrinciples.pdf

By the beginning of the new millennium, the philosophical crisis of our consumer
culture fetishizing speed and the fast design paradigm serving it was becoming
increasingly apparent. This is when Alastair Fuad-Luke drafted the Manifesto for
Eco-pluralistic Design, which he quickly renamed, following in the footsteps of
Folco Portinari's Slow Food movement. This is how the founding document of Slow
Design, A Manifesto for Sustainable Slow Designers was born:

1. satisfy real needs rather than transient fashionable or market driven needs

2. reduce resource flows and environmental pollution by minimizing the ecological
footprint of products/service products

3. harness solar income — sun, wind, water or sea power and renewable materials

4. enable separation of components of products/service products at the end of life
in order to encourage recycling, reuse and remanufacturing.

5. exclude the use of substances toxic or hazardous to human and other forms of
life at all stages of the product life cycle

6. engender maximum benefits of well-being to the intended audience

7. educate the client and the user by encouraging sustainable literacy and graphicacy.

8. exclude innovation lethargy by re-examining original assumptions behind
existing products

9. dematerialise products into service products wherever there is proven benefit
in terms of individual, social and/or environmental well-being

10. ensure physically, culturally, emotionally, mentally and spiritually durable products

11. maximise products benefits to socio-cultural communities

12. encourage modularity: to permit sequential purchases, as needs and funds per
mit; to facilitate repair/reuse; to improve functionality

13. foster debate and challenge the status quo surrounding existing products

14. publish sustainable designs in the public domain for everyone's benefit,
especially those designs which commerce will not manufacture

15. promote Design for Sustainability as an opportunity not a threat to the status quo.
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Idezet Quote

.Ez a konyv a designaktivista territoriumat meri fel — egy olyan figuraet, aki
a design hatalmat az emberiseg es a termeszet javara forditja. A szemelyet, aki
szabad ugynok, el nem kotelezett szocialis broker es katalizator, el6seqito, szerzo,
alkoto, tarsszerzo, tarsalkoto és lehetove tevo (valaki, aki a dolgokat megvaldsitja).
Mindenek elott ez a konyv azoknak szol, akik hisznek abban, hogy a design
(kulonosen, ha egyutt tervezunk) olyan alapveté emberi kifejezésforma, amelyik
seqgit bennunket abban, hogy egy fenntarthatobb jovo fele mozduljunk el. Ez a szo-
veg egyuttal vitatja is a design jovojet, hiszen a design jelen vizioja nem mondja el
az okologial, vagy szociologial igazsagot, és nem is bizonyul igazan reprezentativ
demokratikus eszkoznek. Tehat egyuttal verseng azokkal is, akik ma hozzajarulnak
ahhoz, akik ma megtervezik es ma akik eldontik, hogy .mi legyen most" es ,mi
legyen azutan". (Design Activism)

‘This book charts the territory of the design activist — a person who uses the power
of design for the greater good for humankind and nature. A person who is a free
agent: a non-aligned social broker and catalyst; a facilitator; an author; a creator;
a co-author; a co-creator; and a happener (someone who makes things happen).
Most of all, this book is for everyone who believes that design (especially when
we design together) is an essential human expression that will help us all to move
towards more sustainable futures. This text is also contesting the future of design,
because design's current vision is not telling the ecological or sociological truth,
nor Is It a truly representative democratic tool for society. So, the design activist
also contests who contributes, who designs and who decides ‘what now' and ‘what
next".' (Design Activism)

Fontos link Important Link

www.fuad-luke.com
www.slowlab.net
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ROGER

COLEMAN

Eletrajz és Kutatasi teriilet Life and Research

Roger Coleman (1943) a Royal College
of Art (RCA) oktatoja (1991), a
European Design for Ageing Network
DesignAge programjanak alapitoja
(1994) alapitoja, a Helen Hamlyn
Research Centre tarsalapitoja (1999)
es 2006-ig Iigazgatoja. Kutatol es
oktatoi  tevekenysege kozeppont-
jaban az inkluziv design es annak
oregedd tarsadalmunkban betoltott
szerepe all. Az altala vezetett, holisz-
tikus modszerekre gyakorlatban is
hangsulyt helyezo szakmal progra-
mok az 1990-es evek elejetol fontos
meghatarozoi mind az angliai
egyetemi design oktatas, mind az

inkluziv design gazdasagi es politikai |
dontéshozasban valo ervenyesitese teren. Munkajaert szamos szakmai elismerest
kapott, koztuk a Ron Mace Universal Design Award (2000) és a Sir Misha Black
Award for Innovation in Design Education (2001) dijakat.

Roger Coleman (1943) is a lecturer at the Royal College of Art (RCA) (1991),
the founder of the DesignAge program of the European Design for Ageing Net
work (1994), and co-founder (1994) and director (until 2006) of the Helen Hamlyn
Research Centre. His research and education activities center around inclusive

design and the role it plays in our aging society. His programs featuring
holistic methods in practice helped define both British design education and the
implementation of inclusive design into economic and political decision-making
processes from the early 1990s.
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He has received a number of awards for his work, including the Ron Mace Universal
Design Award (2000) and the Sir Misha Black Award for Innovation in Design
Education (2001).

Fobb nezetei Views

Coleman az inkluziv design szemleletenek es gyakorlatanak oregedo tarsadalmak-
ban jatszott jelentoseget legfokepp abban latja, hogy az oregseget, a testi s szellemi
fogyatékossagokat az emberi elet termeszetes reszekent, nem pedig kiveteles alla-
potkent kezeli. Az 1dos korosztalyok mellozese, eletmodjuk, igenyeik szik interpre-
tacioja, illetve a terulet kizarolag egeszsegugyhoz valo kapcsolasa helyett Coleman
azokat a fejleszteseket szorgalmazza, amelyek az eletkor skalajan felfele es lefele
egyarant mukodokepesek. Munkajaban olyan uj megkozeliteseket keres, amely seqit
az eddig mellozott tarsadalmi csoportok integraciojat es csokkenti a specializacio
jelentoseget a termekek, szolgaltatasok, epuletek es eletterek tervezeseben.

Coleman nagy hangsulyt helyez a gazdasagi szereplok erzekenyitesere: a nyugdij-
korhatar folotti nepesseq piaci jelentésege nem csak az egyre novekvo szamokban
rejlik, de az aktiv oregedessel, elethosszig tortend tanulassal az idos tarsadalom
valtozo es meg fel nem terkepezett szokasaiban, a berogzult eléiteletekkel szem-
beni diverzitasaban es a munkaeropiacon betoltott egyre jelentosebb szerepéeben.
Velemenye szerint ahhoz, hogy az oregedd tarsadalmak hatéekonyan eés gyorsan
reagalhassanak az uj kihivasokra, alapvetoé kulturalis szemléletvaltast kovetel,
melyben a koz-, magan-, es civilszferanak egyforman hangsulyos a szerepe. Ebben
a paradigmavaltasban a designnak — mint a tudomany, technologia es jogujitasai-
nak emberi nyelvre torteno forditasanak egyedulallo eszkozenek — donto szerepet
tulajdonit. Egyetemi oktatokent Coleman a celkozpontu, interdiszciplinaris, reszveteli

tervezest szorgalmazza.

Coleman sees the vital role inclusive design plays (in theory and in practice) in
aging societies as stemming from its propensity to handle old age, physical and
mental disabilities as natural parts of the human condition instead of as a typi-
cal states of being. Rather than dismissing older generations, accepting a limited
interpretation of their lifestyle and needs and linking the entire topic solely to
healthcare, Coleman supports new solutions that are viable at any stage in life.
His work focuses on the search for approaches that promote the integration of
demographics previously ignored and decrease the relevance of specialization in
the design of products, services, buildings and living environments. In his opinion,

TR =
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in order for aging societies to effectively and quickly react to new challenges,
a major shift in cultural attitudes needs to take place, placing equal emphasis on the
public, private and non-profit sector. He believes that design — as a unique tool for
translating scientific, technological and legal advances into the language of every-
day —peoplewill play adefinitive rolein this paradigm shift. Inhiswork as auniversity
lecturer, Coleman promotes goal-oriented, interdisciplinary and participatory design.
Coleman places particular emphasis on awakening economic players' sensitivities:
the market relevance of the part of the population over retirement age lies not
only in their ever-increasing numbers, but also in their swiftly changing and so far
unexplored habits, their diversity, defying common misconceptions, and their
steadily growing importance on the labor force - all stemming from active old age
and lifelong learning. In his view, ensuring that aging societies react effectively
and rapidly to new challenges requires a cultural paradigm shift, in which public
institutions, private corporations and individuals and NGOS each play an equal role.
He see design — as a uniqgue tool to translate the advances of science, technology
and law into everyday language — as the decisive factor in this paradigm shift.
As a university lecturer, Coleman promotes goal-oriented, interdisciplinary
participatory design.

Idezet Quote

Az oregedes nem betegseg, hanem a termeszetes életut resze, es az, hogy
szamunkra ilyen hosszu élet adatik, onmagaban ajandek [..]. A Royal College of
Art-on hoztuk letre a "jovobeni onmagunk szamara valo tervezes" fogalmat, hogy
osszekothessuk a fiatal tervezoket — akik elkepeszto kizarolagossaggal ossz-
pontositanak altalaban sajat korcsoportjuk gondjaira es erdeklodesi teruleteire —
sajat hatralevo eletukkel. Az uzenet az volt, hogy az idosebb emberek nem masik
bolygorol jottek, 0k egyszerlen mi magunk vagyunk, az eletut egy masik alloma-
san. A dolog arnyoldala, hogy ha a termekek, kornyezet es szolgaltatasok, melyeket
fiatalon tervezunk idoskori onmagunk szamara, nem "megfeleléek”, a hibat csak
sajat magunkban kereshetjuk. Azert elonyos megis ez a gondolati keret, mert ha
megragadjuk a lehetoseget, hogy atertelmezzuk azt, ahogy alakitjuk a vilagot
magunk korul, es biztositjuk, hogy a fiatalok es idosek szamara egyarant jol
mukodjon — az nem csak az idésebb generaciot szolgalja a jelenben, hanem
a jovoben majd sajat magunkat is, a mi gyermekeinket, és az 6 gyermekeiket is." (1)
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.Ahhoz, hogy az olyan ugyeket, mint amilyen tobbek kozott a kornyezetvedelem,
az oregedes, a fogyatekossagok, testi egeszseg es testmozgas kerdeskore vagy
a munka vilaganak valtozasa — melyeknek mélyrehato kovetkezmenyei vannak es
lesznek a designra — hatékonyan, megfeleld megertessel epithessuk fel, komoly
kutatasokat kell vegeznunk: ha azonban jol csinaljuk, az a valtozas eros motorjava
valhat.Nezetem szerint a design a torvényhozasnal is hatekonyabb eszkoze lehet
a tarsadalmi valtozasok eléremozditasanak azaltal, hogy kepes a tudomany es
a technologia felfedezeseit egyedi modon interpretalni es azokat emberi formaba
onteni, igy megteremtve a termel6 es a fogyaszto, a technologia es a vegfelhasz-
nalo kozotti kapcsolatot.” (2)

‘Ageing is not a disease, but part of the natural life-course, and the longevity we
are now experiencing is a gift [...]. At the Royal College of Art we coined the idea of
'design for our future selves' as a way of connecting young designers overwhelm-
ingly engaged with the concerns and interests of their own age group — to the rest
of their lives. The message was that older people do not come from another planet,
but are just ourselves, further on in the lifecourse. The downside is that, If the
products, environments and services we design in our youth do not 'fit' our older
selves, the fault will be ours alone. The upside is that, if we seize the opportunity to
rethink the way we construct the world we live in, and ensure that it works equally
well for young and old, not only will our elders benefit now, but we will benefit in the
future, as will our children and our children's children.’ (1)

'‘Building up and understanding issues like environmentalism, ageing, disability,
bodily health and fitness, changing patterns of work, etc., all of which have
profound implications for design now and int the future, requires considerable
research if it is to be effective, but if we get it right, it becomes a powerful tool for
change. In my view design is potentially more effective than legislation in bringing
about social change, in particular because it is uniguely capable of interpreting and
humanising the discoveries of science and technology by acting as an interface
between producer and consumer and between technology and the end user.' (2)

Fontos link Important links

www.hhc.rca.ac.uk
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Hants: Gower
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- (1) Coleman R. (2002). Living Longer: the new context for design, Design Council
Policy Papers series, London: Design Council

- Coleman R. (2001). 'Designing for Our Future Selves', Universal Design Handbook,
Preiser W, Ostroff E, (eds), New York: McGraw-Hill

- (2) Roger Coleman (1994). Design Research for Our Future Selves, London: Royal
College of Art

/Oravecz Julia — designmenedzser, Kulturgorilla

Julia Oravecz — design manager, Kulturgorilla/
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GYAKORLATOK

PROJECTS






HOLIS NYARI EGYETEM

HOLIS SUMMER UNIVERSITY



A HOLIS nyari egyetem elso feladata
a Koszeg hataraban levd regi nemez-
gyar jovobeli funkciojanak ujragon-
dolasa volt. Mig 2015-ben a HOLIS
nyari egyetem — kulfoldi szakertok es
csapatvezetok bevonasaval — az ido-
sodes problemait es lehetosegelt jarta
korul. A nemzetkozi nyari egyetemen
olyan megoldasck fejlesztese volt
a cel, melyek a design eszkozeivel
hozzajarulnak a 60 ev feletti korosztaly
gazdasagi es tarsadalmi aktivitasanak
hosszu tavu fenntartasahoz es minden-
napjaik jobba tetelehez, emellett lehe-
toseg szerint konnyen Iimplemental-
hatok a mal gazdasagi es tarsadalmi
kornyezetben.

Az eqgy hetes taborban 24 felsofoku tanulmanyat vegzo diak es friss diplomas vett
reszt Europa kulonbozo orszagaibol, hogy csapatvezetok szakmai iranyitasaval es
nyugdijasok egy csoportjaval dolgozhasson egyutt egy-egy temakor megoldasi
koncepciojan. Olyan tervek es prototipusok letrehozasa volt a cel, amelyek valos
problemakon alapulnak, fenntarthato vallalkozast jelentenek, eés a holisztikus
szemlelet menten — ahogy a resztvevok is kulonbozo szakteruletet kepviseltek
— a megvaldsithatosag minden szempontjat figyelembe veszik. Igy a projektek
bemutatasakor meghataroztak a celkozonseget, a megvalositas lepeseit, valamint
koltseg- es strategiai tervet is keszitettek.

A vizsgalat terllete es a celkozonseggel folytatott interjuk helyszine Ajka es Herend
tersege volt, amely csak mersekelten befolyasolta a koncepcioterveket. Hosszabb
es atfogobb elokutatast igenyelt volna ugyanis egy lokalspecifikus design valasz.
A csapatok az altalanos es visszatero jelensegeket ragadtak ki, azert is, hogy
a tervek globalisan is relevansak legyenek. A nyari egyetem lenyegi eleme volt
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viszont, hogy az idosek aktiv reszvevol voltak a tervezesi folyamatnak, beepultek
a kozos munka minden fazisaba, a tabor életébe. A részvételi design (participatory
design vagy co-design) uj értéket teremtett a folyamat és az eredmények
tekinteteben. A terepmunka soran a Herendi Porcelanmanufaktura es az Ajka
Kristaly volt dolgozoival, a helyi nyugdijas klubok idoseivel keszithettek interjukat
a csapatok kotetlen es kotottebb formaban is.

A tabor ideje alatt pedig orszagos szenior szervezetek tagjaibol allo csapat
kovette az otletek tervekke formalasat, es segitette a prototipusok teszteleset,
a koncepciok finomra hangolasat. Az idosek aktiv jelenléte a tervek hasznossagat,
eletszeriseget fokoztak, de emellett reszveteluk lelkileg is sokat jelentett, ami
a generaciok kozotti szakadekok csokkenésevel jart, es fokozta a kulonbozo
korosztalyok tudasmegosztasat is.

A brief sokfele megoldasi lehetosegnek adott teret, ami nemikepp megnehezitette
az altema meghatarozasat es ezaltal a projektek nem tudtak olyan kidolgozott-
sagl szintet elerni, ami eqy konkretabb kihivas eseten elvarhato lenne. A tema
szukitese nagyobb feladatot helyezett a kulonbozo hatterl csapatvezetokre, akik
— professzionalitasuknak koszonhetéen — pozitiv kihivaskent eltek meg a felmerulé
bizonytalansagokat. A hazai es nemzetkozi szakertok izgalmas, egyedi tervezesi
modszertanokkal terelték csapataik gondolatait, ami jelentosen hozzajarult a nyari
egyetem, mint oktatasi projekt sikeressegehez. A tervezesi szakaszba beépitett
keresztkonzultaciok (mas csapatok vezetéjével valo fél oras megbeszélés) szintén
hasznosnak bizonyultak es hozzajarultak a koncepciok fejlesztesehez. A nemzetkozi
kozeg es az interdiszciplinaritas lehetove tette a nezopontok soksziniseget es
egymas tudasanak megismereset, amely a hazai oktatasi gyakorlatban rendhagyo.
gy a kozos tervezési folyamat nagyon intenziv tapasztalat — és készségcserét
eredmenyezett. A nyari egyetemet zaro bemutato es az azt kovetd eszmecsere
a visszajelzesek es tanulsagok osszegzesevel hozzajarultak a tabor oktatasi
celjainak eleresehez es elmelyitesehez. A koncepciotervekre es az elkeszult proto-
tipusokra, de meg inkabb a tervezesi folyamatra es a csapatdinamikara vonatkozo
reflexiok a HOLIS nyari egyetem kulcsfontossagu programelemeve valt.

Az alabb bemutatott eredmenyek megfeleltek az elvarasoknak, szinvonalas es jol
kidolgozott koncepciok szulettek, amelyek innovativ es relevans valaszokat adtak
a temafelvetesre. A tervek mindegyike erdemben tovabbfejleszthetd es megva-
losithato lenne, de ez mar tulmutat a HOLIS nyari egyetem feladatkoren. Az egy
hetes tabor legnagyobb eredmenye az oktatasi ertekében rejlik.

Fontosnak tartjuk, hogy a palyakezdé kozgazdaszok, mernokok, szociologusok,
pszichologusok, antropologusok es a kreativipar friss tervezol kozosen gondol-
kodjanak, gyakorlati tapasztalatot szerezzenek, es barki szamara elerheto es valos
problemakra reflektalo megoldasokat alkossanak. A resztvevok munkajuk soran
megismerkedhettek a tarsadalmilag felelos, inkluziv design fé6 szempontjaival,
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melynek az altalanos tervezesi gyakorlatba torténo integracioja fontos feladata
a kovetkezo evtizedek design oktatasanak.

A HOLIS-rol bévebben: holis.designterminal.hu

{/Tornyanszki Eva, HOLIS szakmai vezetd/

The first challenge the HOLIS summer university undertook to solve was re
thinking the future function of a defunct felt factory in the outskirts of Kdszeg.
The following year, in 2015, HOLIS turned towards exploring various issues and
opportunities related to aging, under the guidance of international experts and
team leaders. The goal of the international summer university was to develop
solutions appropriate for the current economic and social environment, which
use the tools of design to contribute to increasing seniors' quality of life and
maintaining their long-term economic and social activity.

24 college and university students from various European countries attended
the week-long HOLIS camp, working together with a group of seniors under the
guidance of expert team leaders to compile proposals for solutions relating to each
of the summer university's core topics.

The goal was to create designs and prototypes based on real issues, which could, in
turn, become the basis for functional, sustainable businesses and which, following
the holistic approach — as participantsthemselves represent all manner of discipli-
nes — take all aspects of implementability into account. Presenting their proposed
projects, the teams defined their target audience, the steps required for implemen-
tation and developed cost and strategy plans.

The teams focused their research activities and conducted target group interviews
in the Ajka and Herend area, but this did not have a highly significant impact on the
final proposals, as location-specific design solutions would have required longer
and more extensive preliminary research. The project teams focused on general
and recurring phenomena to ensure the global relevance of resulting designs.
One important element of the summer university was to have senior citizens actively
involved in the design process, participating in every phase of the teams' work,
as well as in camp life in general. This foray into participatory design created
abundant new value, both in terms of the process itself and the results.As part
of their field work, teams had the opportunity to organize formal and less formal
interviews with ex-employees of the Herend Porcelain Manufactory and Ajka
Crystal as well as seniors from the area's retiree clubs. During the week, a team
made up of members of national senior’s organizations also followed the process

el
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of turning ideas into designs, assisting with the testing of prototypes and fine-
tuning the proposals.

The seniors' active participation enhanced both the usability and validity of the
final designs, and, at the same time, also had a significant emotional impact,
reducing the friction between generations and facilitating the sharing of knowledge
across age groups.
The brief allowed for a variety of solution possibilities, which made the definition
of subtopics somewhat hard - meaning the projects could not ultimately achieve
the level of detail which would be expected in the case of a very clearly defined
challenge. Narrowing down the topics represented a bigger task for each of
the team leaders from different backgrounds, who, however — thanks to their
professionalism — considered these arising uncertainties positive challenges.
The local and international experts guided their teams' creative processes by
introducing them to exciting and unique design methods, contributing significantly
to the success of the summer university from an educational perspective.
The cross-consultations built into the design phase (30-minute mini meetings
with the leaders of other teams) also proved useful and contributed significantly to
the development of the proposals. The international environment and the camp'’s
interdisciplinary nature allowed for the emergence of a wide variety of perspectives,
for participants to become better acquainted with each others' expertise: this
Is rather unusual in common Hungarian educational practice. In this sense, the
joint design process resulted in a uniguely intense sharing of experiences and
knowledge. The closing presentations and subsequent discussions summarizing
feedback and conclusions also went a long way in achieving and underlining the
camp's educational goals. Reflecting on the concept proposals and final prototypes
— and, even more so, on the design process and team dynamics — has now become
a key element of the HOLIS summer university.

The results presented in the following meet all expectations: the teams each
developed high quality and well-researched proposals which offer innovative
and relevant responses to the original challenge. Each of the proposals is ripe for
further development and eventual implementation, but this is outside the scope
of the HOLIS summer university itself. The biggest achievement of the week-long
camp was certainly its educational value. We consider it to be very important for
fresh graduates — economists, engineers, sociologists, psychologists, anthropo-
logists — and the latest generation of creative industry designers to think together,
gaining practical experience and creating accessible, feasible solutions to real life
Issues. During their work, participants had the chance to learn the main tenets of
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soclally responsible, inclusive design — integrating these into mainstream design
practices is one of the most important objectives of design education for the next
couple of decades.

More about HOLIS: holis.designterminal.hu

/Eva Tornyanszki, Head of HOLIS/




UNLOCK |

Az Unlock egy olyan szolgaltatas, mely seqgit zokkenomentesebbé, természete-
sebbé tenni a nyugdijba vonulast: segitségével az idosek uj szenvedélyekre
lelhetnek, mikozben otleteket és tudast cserélnek a fiatalabb generaciokkal.

Unlock is a service that allows seniors to discover their personal passions during

a smoothened retirement process and engage in exchange with younger generations.

Video

youtu.be/Fb7gfDaOE®6l

Tervezok Designers

Czeman Zsofia, Miriam Schmalen, Szabo Katalin, Takacs Zoltan
Csapatvezeto Team Leader

Iria Lopez

Temakor Topic

Tarsas kapcsolatok, Penzugyek, Szabadido
Social ties, Finances, Recreation

Celkozonseg Target Group

Olyan ceges dolgozok, akik 5 évvel a nyugdij elott allnak, eés szivesen reszt
vennenek egy olyan programban, ami segqit nekik uj erdeklodesi koroket talalni es

zokkenomentesen folytatni az eletuket.
Company workers 5 years before retirement willing to participate in a program to
find new personal interests and go on with life.
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Leiras Description

Az Unlock egy olyan szolgaltatas, mely segit zokkenomentesebbe, termesze-
tesebbe tenni a nyugdijba vonulast: segitsegevel az idosek uj szenvedelyekre
lelhetnek, mikozben otleteket es tudast cserelnek a fiatalabb generaciokkal.
A munka es a nyugdijas elet kozotti hirtelen valtas helyebe — az Unlock program
kereteben — egy 10-15 eves folyamat lep, melynek soran a munkaorak szama
fokozatosan csokken. Eqgy startup vallalkozas — a nyugdij elott allo alkalmazott cege,
ahelyiszervezetek es kozossegek kozotti kozvetitokent fellepve —vallalja, hogy segiti
a ceg erintett alkalmazottait abban, hogy megtanuljak tartalmas elfoglaltsagokkal
megtolteni eqgyre szaporodo szabad oraikat. Az egyik ilyen potencialis elfoglaltsag
a ceg uj alkalmazottainak mentoralasa. A folyamat soran a dolgozok elegedett-
seget rendszeresen merik szemelyes talalkozok formajaban es a kozossegi media
csatornain egyarant.

Unlock is a service that allows seniors to discover their personal passions
during a smoothened retirement process and engage in exchange with younger
generations. The transition between working years and retirement is transformed
to a process of periodically decreasing working hours during an interval of
10-15 years. A startup company, as a mediator between the retiree's company and
local groups and communities, offers the service of coaching company workers
standing before their retirement to find new activities for their continuously
Increasing free time. One of the possible new activities they can be involved in Is
mentoring new workers at the company during their retirement period. The process
Involves frequent feedback sessions via social media and personal appointments
regarding the satisfaction of the company workers.

Merfoldkovek, Tervezesi folyamat

[ "ﬁ F ok Tl o F = _-‘: T N
Milestones, Design Process

Az oregedes temajanak koruljarasat azzal kezdtuk, hogy informaciot gydjtottunk
jovobeni felhasznaloinkrol megfigyeles, interjuk es terepkutatas utjan. Atanulsagok
levonasat kovetdoen rendszereztuk eredmenyeinket, es igy korvonalazodott
a projektink alapveté tematikaja. Ugy dontottink, hogy a nyugdijba vonulas
folyamatat helyezzuk a kozeppontba, illetve az idosebb es fiatalabb generaciok
lehetseges kapcsolodasait ebben az idoszakban.
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Otletelésbe és a koncepcio megfogalmazasaba fogtunk, hogy valaszt talaljunk
a temakorben felmerulo kerdesekre. Ennek a folyamatnak egyarant resze volt
a kreativ jatek, a felmerulo otletek tovabbi szlrese, vegul az elkeszult koncepcio
tesztelese a taborban résztvevo harom nyugdijas holgy kozremukodesevel.

.Ez egy szuper kisérlet a felhasznalok, tervezok, tarsadalomtudosok és epiteszek
osszehozasara. A csapatom nagyon okos volt, elkepeszto volt bennuk a lelkesedes
az 1dosebb korosztaly gondjainak megoldasa irant — vegul a jelenlegi nyugdijazasi
rendszert gyokeresen felforgato rendszert épitettiink egyiitt.” (Iria Lopez, HOLIS
csapatvezeto)

.Szamomra teljesen uj elmeny volt a tabor, sosem dolgoztam meg igy. Nagyon
Inspiralo, hogy hany kulonbozo modon kozelitunk meg adott kerdeseket es a vegen
a tervezesi folyamat fazisaiban kialakulo kaosz vegul megis egyseges keppe all
ossze." (Takacs Zoltan, HOLIS csapattag)

The exploration of the topic of aging began with gathering information about our
users through observation, user interviews and field research. After synthesizing
the insights we clustered these findings to define our main theme. We've decided
to focus on the retirement process itself and the connection between seniors and
younger generations in this period.

We started to ideate and develop concepts to give answers to the guestions that
these topic raised, involving creative games, further filtering of the ideas and the
eventual testing of the final concept with three senior ladies in the camp.

‘Great experiment to bring users, designers, sociologists and architects together!
| had a smart team with amazing energy to address the senior generation needs
and we built a new system to disrupt current retirement system.' (Iria Lopez, HOLIS

Team Leader)

‘It has been a very new experience for me as | have never worked this way before.
It Is very Inspiring to see how differently we approach a given problem, but in the
end, all the chaos we experience in some phases of the design process starts to
make sense.' (Zoltan Takacs, HOLIS Team member)
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Kihivasok Challenges

Hogyan segithetjuk az idosebbeket abban, hogy a nyugdijazas elott es utan
kapcsolatokat epitsenek ki a fiatalabb korosztallyal?

How might we facilitate seniors to connect to younger generations before and after
retirement?

Valaszok Answers

A munka evel s a nyugdijazas kozotti hirtelen valtas helyett szeretnénk bevezetni egy
fokozatos nyugdijazasi folyamatot, melynek soran az idésebbeknek lehetoseguk nyi-
lik megszokni a nagyobb szabadsagot, uj erdeklodesi koroket talalni, es csaladjukon,
kollegaikon tul Uj emberekkel is kapcsolatot teremteni.

Instead of a hard cut between work and retirement, we would like to introduce a
continuous retirement process where the seniors have the chance to get used to
more freedom, find their personal interest and connect with other people besides
their families and colleagues.

Koltsegterv Business plan

A szolgaltatast biztosito ceqg eleinte befektet a nyugdijazas elott allo alkalmazott
— csokkend munkaorai miatt — csokkeno fizetesenek kiegeszitesebe. Amikor
az alkalmazott eleri a nyugdijkorhatart, folyositott nyugdijanak egy resze a start-
uphoz kerul, mikozben a vallalat tovabbra is megfizeti megmarado munkaorait.

The company offering the service initially invests in compensating the retiree's
decreasing salary because of the decreasing working hours. After the age originally
set for their retirement a part of the retiree's pension is refinanced to the startup

company, while the retiree's company goes on to pay for the remaining work hours

of its retirees,
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Tanulsagok Lessons learned

A nyugdijasok idejuk nagy reszet kortarsaikkal es csaladtagjaikkal toltikk — az
unokak kulonosen fontos szerepet jatszanak aktivitasuk megorzéseben. Sokan a
nyugdijba vonulas utan uj hobbikat, szabadidos tevekenysegeket fedeznek fel, azok
viszont, akik nem kapnak megfelel6 tamogatast, lehetosegeket, maganyosnak,
haszontalannak kezdik erezni magukat es konnyen depresszioba eshetnek.
Az egeszsegugyl problemak es a halal tovabbra is tabu temanak szamitanak
az idosebb korosztalynal, hiaba foglalkoztatjak oket kiemelten ezek a kerdesek.

The retired people are mainly spending time with people from the same generation
and family, specially grandkids play an important role to keep them active. Lots of
them discover new hobbies and freetime activities after retirement, but the ones
who don't get enough support or opportunity feel really lonely, useless and fall into
depression easily. Health conditions and death are still taboos among old people
even If they are truly scared of these things.

Jovo Future

A kovetkezo lepesek szluksegesek:
- a koncepcio tovabbfejlesztese, az Uzletl terv reszleteinek kidolgozasa
- a markaepitesi es kommunikacios strategiak kidolgozasa
- az idosebb korosztaly integralasara nyitott kozossegek adatbazisanak felepitese
- ket vallalat azonositasa, akik nyitottak a konstrukcio tesztelesere alkalmazottaikkal
- uzleti angyalok, befektetok toborzasa a tesztprogram elinditasahoz szukseges
tizezer Euro magveto toke megszerzese erdekeben
- beszelgetesek kezdemenyezese a sajto, a kormanyzat es a media tagjaival
(PR, megfeleld viszhang megalapozasa)

The following steps are required:

- Develop the concept further and detail out the business plan

- Define branding and communication strategy

- Build a database of communities open to integrate seniors as participants

- |dentify two companies willing to test a pilot with their employees

- Look for business angels, or investors to raise 10k seed funding to initiate the pilot
- Initiate conversations with press, government and media to start generating PR
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BE MY
SHADOW

A Be My Shadow a kiegyenstilyozott nyugdijas korra késziti fel hasznaloit mar
fiatal kortol. Olyanoknak nyqjt segitséget barmilyen életszakaszban, akik uj szak-

ma, hobbi, elfoglaltsag, életmod keresése, kivalasztasael6tt alinak éstudatosan
szeretnék szervezni tevékenységeiket.

Be My Shadow prepares users for a balanced retirement from an young age.
It provides support for individuals of any age who are in the process of looking for a
new career, hobby, leisure activity or lifestyle and who would like to organize these

activities consciously and reflectively.

Tervezok Designers

Horvath Eszter, Jeremiasz Rzenno, Lang Nora, Szabo Beata Tunde
Csapatvezeto Team Leader

Pais Panni

Temakor Topic

Tarsas kapcsolatok, Munkavallalas, Felkeszules, Mobilitas
Social ties, Employment, Preparation, Mobility

Celkozonseg Target Group

Minden korosztalynak, olyanoknak, akik tudatosan szeretnek szervezni a szakmai
eletuket es szabadidejuket

For all ages — targets individuals who want to organize their professional lives and
free time consciously
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A Be My Shadow egy olyan online platform és az azt kiseré szolgaltatas, mely
szakmal vagy eletmodbeli reorientacios helyzetekben seqiti a fiatalabb es idosebb
generaciokat egyarant. A szolgaltatas azokra az elethelyzetekre fokuszal,
amelyekben a felhasznalo valamely terileten valtoztatni szeretne (szakma, hobbi,
életmod), de még nincs elegend6 informacioja azokrol a lehetéségekrol, amik kozil
valaszthat. A platform a megadott igenyek, erdeklodesi korok es elerendo celok
alapjan — a tarskereso oldalak mukodesi elvet kovetve — olyan felhasznalokkal kot
ossze bennunket, akik szakmai eletebe, vagy hobbitevekenysegebe bepillantast
nyerhetunk az altaluk megvalasztott formaban es idétartamban. A mukodes
alapelve, hogy az erdekloddk virtualis arnyekkent kovethetik azokat, akik valamiert
inspiraloak lehetnek a szamukra. A kovetes lehetseges modjait a kovetett hata-
rozza meg. Ez akar egy egesz munkahetenek folytonos, vagas es szerkesztes
nelkuli streamelesekent is elkepzelheto, ahol az arnyek megismerkedhet az adott
szakma kepviselojenek atlagos munkanapjaival, azok legunalmasabb es legizgal-
masabb reszleteit is beleertve. Ha kevesbe extrem peldat veszunk, a kovetett meg-
oszthatja az altala szerkesztett videokat, szovegeket, kepes tartalmakat szakma-
Jjanak, hobbijanak azon reszleteiral, ami a leghasznosabb lehet kovetoje szamara.

.Nem konkrét receptekre, hanem inspiraciora van szukseg!" (Jeremiasz Rzenno,
HOLIS csapattag)

A Be My Shadow tehat egy olyan kozosseg, ahol mindenki lehet arnyek és pelda-
kep akar egyszerre is, azaz mindenki megoszthatja addigl tapasztalatait, masok
altal pedig tovabbi terveihez szerezhet inspiraciot. A kozosseg tagjait a rendszerbe
beepitett penzkereseti lehetoseg, elismeres, az informacioszerzes motivalja
a platform hosszu tavu hasznalatara.

Be My Shadow is an online platform and accompanying service which provides
support to both younger and older generations in situations of professional or
lifestyle reorientation. The service focuses on life situations where the user feels
the need to change an aspect of their lives (career, hobby, lifestyle), but doesn't yet
have adequate information about the options available to them. The platform uses
information submitted detailing needs, interests and goals — in a manner similar
to that used by dating sites — to connect us with other users, who could potentially
offer us a relevant glimpse into their own professional lives or leisure activities in
the form and duration they prefer. The fundamental concept is for users to virtually
shadow those who could, for any reason, prove to be inspirational to them.
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The possible ways this shadowing could happen are defined by the shadowed user.
This could mean a continuous, uncut and unedited livestream of their entire work
week, offering the shadow a chance to get to know the typical workdays of someone
in that particular line of work, including the most mundane and most exciting details.
In aless extreme example, the shadowed user shares edited videos, texts and visual
content about various details of their profession or hobby they consider potentially
useful to their shadows.

'What we need is inspiration, not a complete how-to list.' (Jeremiasz Rzenno, HOLIS
Team member)

In this sense, By My Shadow Is a community where everyone can become a
shadow and a role model, at the same time even — a place where everyone can share
experiences and derive inspiration for future endeavors from others. Members of the
community are motivated to use the platform long-term by opportunities to earn
money, gain acknowledgement and gather information.

Merfoldkovek, Tervezesi folyamat
Milestones, Design Process

Munkankat egy vizio felvazolasaval kezdtuk, mely szerint otven ev mulva mar
megszunik az eletszakaszoknak az a fajta tagolasa, melyben ma elunk. Utopiank
szerint a tanulas-munka-nyugdij/pihenes szakaszai nem harom nagyobb,
evtizedekig tarto szakaszkent valtja egymast, hanem sok rovid szakasz, gyakori,
dinamikus valtozasa jellemzi. Ennek kovetkezmenyekent a munka kitolodik az eletut
utolso szakaszara is ("élethosszig tarto munka"), mig pihenésbél és tanulasbol
tobb jut a most jellemzoen munkaval toltott eletszakaszokra. Ez a ritmus
tobb valtoztatast, allando reorientaciot tesz lehetove a gyakorlott szakmakat
tekintve, illetve a kulonbozo eletmodok teljes megujitasa is egyszerubbe valik.
Tervezesi folyamatunk kovetkezo szakaszaban korvonalaztuk a modszert, ami
segiti ennek az uj eéletvitelnek a gordulekeny megeléeseben. Miutan korvo-
nalazodott az online shadowing platform és szolgaltatas gondolata, prototipi-
zalasi folyamat soran pontositottuk az elképzelest. A tesztelesi folyamat soran
kepet kaptunk a felhasznalok motivacioirol, eés felmerult a mentoralas, mint a rend-
szer lehetseges kiterjesztese.

oo
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In the very beginning, we set out with a vision: in the next fifty years, the current
manner of identifying and separating the phases of life will become defunct.
In our Utopia, the education-work-retirement/leisure phases will no longer come
one afteranothorasdistinct phases, each decadeslong, butinstead, it will be defined
by the frequently changing, dynamic succession of many shorter phases. As a
consequence, work itself will still appear in the final phase of life ('lifelong work'),
meanwhile leisure and education will become more dominant in the phases
currently characterized by work alone. This new rhythm creates new opportunities
for change and constant reorientation in terms of one's profession, and will also
make the complete reinvention of one's lifestyle much more straightforward.

In the next phase of our design process, we drafted a method to support users
in the seamless adoption of this new way of life. Once the idea for the online
shadowing platform and service emerged, we continued by ironing out concept
details during the prototyping phase. The testing phase offered us a broader
overview of users motivations and mentoring came up as a potential future
extension to the system.

Kihivasok Challenges

Tervezesi folyamatunk soran legfobb kihivasnak azt tekintettuk, hogy a jovo nyug-
dijas generacioinak elhetobb, tudatos karriert teremtsunk folyamatos reorientacio
es eletpalya kovetes segitsegevel. Ehhez kerestuk a megfelel6 eszkozoket.

During the design process, we considered using constant reorientation and lifestyle
shadowing to create more flexible and conscious career paths for future retirees
to be our most important challenge. What we were searching for were the most
appropriate tools.

Valaszok Answers

A megoldast egy olyan platformban talaltuk meg, amely kepes inspiralni a felhasz-
nalot az uj tevekenysegek kiprobalasara, integralasara, uj karrieriranyok megterem-
tesere — online vagy szemelyes kovetes utjan.

We found the solution in a platform that has the power to inspire users to experi-
ment with new activities, integrate those into their lives and to discover potential
new directions to reinvigorate their professional lives — in the form of online or
in-person shadowing.

=
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Koltsegterv Business plan

A fenntartasi koltseget jutalekrendszer fedezne. Az arnyekok altal a kovetetteknek
fizetett dij jutaléekabol befolyt osszeget kiegészithetnék csoportos elofizetesek.
Ebben legfokepp oktatasi es szocialis intezmenyek lennenek erdekeltek, hogy
leendo diakjaikat, alkalmazottaikat inspiraljak az altaluk kinalt szakmakra. Emellett
szamitanank fejvadasz cegek potencialis befekteteseire is.

A megvalositas lepesel:

- Probatizem (pl. co-working irodakban)

- Tobbgeneracios teszteles

- Kozossegi finanszirozas (crowdfunding)
- Platform implementalasa

- Potencialis befektetok megkeresése

- Csoportos elofizetesek reklamozasa

- Bovites — mentoralas és tanitas

- Offline infrastruktura kiépitese

Overhead would be covered by a commission system. Income from commissions
on the fees the shadows pay shadowed users could also be complemented by
group subscriptions. These would mainly target educational and social institutions,
who have an interest in inspiring potential students and employees to explore
the professions they offer. We would also expect potential investment from
headhunting firms.

Implementation steps:
- Test phase (for example, in co-working offices)
- Multi-generational testing
- Crowdfunding
- Implementation of the platform
- Search for investors
- Promoting group subscriptions
- Expansion: mentoring and education
- Building offline infrastructure
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Tanulsagok Lessons learned

A reorientacio es az ezzel jaro tanulas udito jelleggel hat barmely eletszakaszban,
es hatarozottan igeny van ra idos korban is. Megel6zi a kiegest, eloseqiti
a motivaltsagot, az adott eletkornak megfelelo tevekenysegek vegzeset, uj szerepek
felfedezeset. Ezekre a valtozasokra valo felkeszules fontos, es segitese sokféle
eszkozzel lehetseges.

Miutan hamar felismertlik, hogy a valtozo elethelyzetekre valo felkészules
elengedhetetlen eés a megfelelo hozzaallast mar korabban kell elsajatitani,
projektunkkel nem kizardlag az Iidosebbeket akarjuk megszolitani, hanem
a fiatalabb generaciokat is segiteni kivanjuk.

Reorientation and the learning it requires is refreshing in all phases of life, and there
is certainly demand for it in old age as well. It can prevent burnout, drive motivation
and help the individual participate In age-appropriate activities and discover
potential new roles. Preparing for these changes iIs vital, and can be supported
with a number of different tools.

Since we realized early on that preparing for changing life situations is indispensable
and learning the appropriate approach to this should happen as early as possible, our
project does not exclusively target seniors: we want to help younger generations as
well.

Jovo Future

A kezdeti online/szemeélyes kovetest a platform hasznalatanak elterjedéesekor
kiegeszitheti mentorprogram, ahol a kovetett tovabbi, tanitoi feladatkorben melyit-
heti a kovetdo megszerzett tudasat. Ez olyan iranyt nyitna, melyben infrastruktura
megteremteset es kozossegszervezesi feladatokat is ellatna a Be My Shadow.

The initial online/in-person shadowing could be complemented by a mentor prog-
ram once the platform becomes widely used, with the shadowed user acting as
an educator to further deepen the shadow's new experience. This would open up
a direction for expansion requiring Be My Shadow to create physical infrastructure
and commit to community building activities.
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VINTAGE
LOVING PEOPLE THAT LOVE
OBJECTS THAT TELL STORIES

A Vintage célja, hogy olyan feliiletet hozzon létre, amely részvételre osztonzi
az osszes generaciot. Lehetdséget teremtiink, hogy 60 folotti emberek a hozzajuk
tartozo egyedi torténetekkel egyiitt értékesithessenek vintage termékeket.
A minden generacidobol érkezo potencialis vevot a valodi vintage és az autentikus
torténetek iranti érdeklodés koti ossze.

Vintage aims to create a platform where all generations can participate. We provide
the opportunity for people above the age of 60 to sell vintage products with their
unique stories. The Interest in authentic vintage and storytelling unites the potential
buyers from all generations.

Tervezok Designers

Diosy Anna, Karolina Styczen, Kendernay Mark, Stefanik Andras
Csapatvezeto Team Leader

Ines Pelaez

Temakor Topic

Tarsas kapcsolatok, Kommunikacio
Social ties, Communications

Celkozonseg Target Group

60+ korosztaly es mindenki, aki szamara kiemelten fontos a mindseg, a tortenelem
es a tradicio
60+ generation and people who value quality, history and heritage

Leiras Description

A P2P modellen alapulo Vintage.com lehetove teszi a 60+ korosztaly szamara,
hogy klasszikus darabjaikat azok tortenetein keresztul hirdessek es ertekesitsek
olyanoknak, akik epp az ilyen gazdag multu targyak irant erdeklédnek.
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A tortenetek es targyak mindsegere epito Vintage.com minden elado szamara
konzultacios szolgaltatast biztosit: profi fotost és szovegirot, akik segitenek
a termekek megfelelo hirdeteseben. Tovabbi szolgaltatasok is elerhetoek lehetnek
majd, peldaul olyan szakertok, akik segitenek az egyes darabok ertekbecsléseben,
vagy javaslatok olyan helyi talalkozasi pontokra, ahol a tranzakcio nyugodtan
lebonyolithato. A felllet az eladok es vasarlok szamara a veteli ar es az atadas
egyezetetesere szolgalo uzenetkuldesi lehetdseget is biztosit. A feltlet helyi alapon
szervezodik, a termekek nem kerulnek szallitasra. A Vintage.com mukodese
a tortenetekre es a tortenetekhez kapcsolodo emberekre epul. Ebben pedig fontos
szerepet jatszik, hogy a ket felhasznalo szemelyesen talalkozzon és tapasztalatot
cseréljen.

Based on a P2P model, Vintage.com will allow people with more than 60 years old
to sell and promote their vintage products through their stories and find people
Interested on purchaising them. Always based on the quality of the stories and the
objects, vintage.com will provide a “consulting” service to each seller, providing
a professional photographer and a copy professional to help users promote their
product. Also, other services may be available, like an expert in vintage products
to help determine the value of the products or local spaces among the city to meet
In order to facilitate the interchange. The platform will provide a message service
for both the seller and the buyer in order to discuss price and meeting place.
The platform will act locally, without any transportation of the products. Vintage.com
focuses its business in the stories and the people related to those stories.
For that, it is important that the two users meet and exchange their knowledge.

Merfoldkovek, Tervezesi folyamat
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Milestones, Design Process

- Interjuk es terepkutatas

- valaszok es benyomasok rendszerezése

- szemelyisegvaz, eqy kepzeletbeli szereplo letrehozasa, akin keresztul elemezheto
a nyugdijba vonulas folyamata

- a szereplo kapcsolatainak felterkepezese, vizualizalasa

- alehetosegekre fokuszalva a mi lenne, ha kérdes ismetlese

- legkompetensebb megoldas: online platform, ahol vintage termekek es hozzajuk
kapcsolodo tapasztalatok atadasra kerulhetnek egyik generaciobol a masikba

- tervezes, prototipizalas, tesztelés (bevonva mindkét célkozonséget — az idoseket
és fiatalokat is)

- a koncepcio alapertekeinek es a projekt uzeneteinek megfogalmazasa

- uzleti terv letrehozasa

- akcioterv letrehozasa
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- interviews and field research

- clustering the answers and impressions

- establishing a persona, a fictitious actor to reconstruct the process of retirement

- mapping the stakeholders who were supposedly in contact with her, visualising
the complex network

- asking what if we could treat them as opportunities

- most competent solution: online platform where vintage products and experience
with them could be shared and passed on between generations

- designing, collecting feedbacks from the rough prototypes (include both target
groups into the testing)

- drawing up the key values of the proposal and creating simple messages of
the project

- establish a clear, sustainable business model

- designing action plan
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Kihivasok Challenges

A kutatas es a szereplok felterkepezeset kovetoen 6 kulcs teruletet azonositottunk,
melyeken kis valtoztatasokkal jelentds javulast erhetnénk el: kozosseg, nyugdi,
a tapasztalat es szakertelem cseréeje, penzugyek, munka es tarsadalom.

(1) Ahogy kutatasunk soran is lattuk, a nyugdijas kozossegek meglepden jol
mukodnek. Mivel azonban a magyarorszagi nyugdijasok csupan 9%-a tagja
valamilyen klubnak, 1.8 millioan egyaltalan nem vesznek reszt szervezett foglal-
kozasokon. Felmerul a kerdes: a tobbieket mi akadalyozza meg abban, hogy reszt
vegyenek, es hogyan tehetnenk ezeket a kozossegeket befogadobbakka?

(2) Az interjuk és a terepkutatas alapjan a nyugdijba vonulas az egyik legnagyobb
kihivas. A sok evtizedes karriert lezaro bucsu a munkahelyi kornyezettol,
kollegaktol jelentosen felforgatja az egyen szocialis kapcsolatait, mindennapi
rutinjat es anyagi helyzetet.

(3) Bar az id6seket altalaban a tarsadalom bolcs, tapasztalt tagjainak latjuk,
ok megis gyakran kuzdenek azzal, hogy elismertessek kompetenciaikat.

(4-5-6) A munkahely biztonsagat otthagyni pénzigyi nehézségeket is
okozhat, emellett ahogy az europai nyugdijrendszerek megrendulnek, igy az idos
korosztalynak szuksege lesz alternativakra, melyekkel kiegészithetik nyugdijaikat.
Alapvetd fontossagu tehat mind a tarsadalom, mind az egyen szintjen, hogy
az idosek penzugyi ertelemben aktivak maradjanak.

Osszefoglalasképpen, a legnagyobb kihivas az, hogy elérjik, hogy a tarsadalom
ertekelje es tisztelje az idoseket. Fontos szembeszallni a korhoz kapcsolodo
eloiteletekkel, de ugyanennyire fontos az erintettek onbizalmanak novelese is.

After the research and stakeholder mapping, we have identified 6 key areas where
changes could lead to significant improvements: community, retirement, sharing
expertise and experience, finances, job activity and society.

(1) As we have seen it during the research, pensioner communities function
surprisingly well. However, as only 9% of the retired in Hungary belong to some
form of clubs, approximately 1.8 million do not participate in organised activities.
Considering these numbers, there is a question what is it that prevents the rest
to engage, as well as how could the communities be reformed to be more inviting.
(2) Based on the interviews and field research, retirement proves to be one of
the major challenges. Leaving the work environment and colleagues after a long
career can cause significant disruptions in social ties, daily routines and finances.
(3) Although seniors are generally seen as wise, experienced members of the society,
they struggle to have their competence valued.

Iy
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(4-5-6) Leaving the security of the workplace after a relatively foreseeable career
can some with financial difficulties. As the European retirement schemes lose
stability, seniors will need alternatives that can supplement their pensions.
Therefore, it is essential for both the society and the individuals to keeps seniors
financially active.

To summarise, the biggest challenge is to have the seniors valued and honoured
in the society. It is important to counteract ageism, but it is equally crucial to raise

their own confidence,

Kihivasok Challenges

A Vintage platformmal az a celunk, hogy letrehozzunk egy olyan kornyezetet,
amiben a fiatalok akarnak beszelgetest kezdemenyezni az idosebbekkel. Celunk,
hogy az embereket osszekapcsoljuk, es segitsunk a kozos orokseg atadasaban,
biztositva, hogy az tovabbelhessen. Az crokseg ebben a kontextusban termesze-
tesen nem korlatozodik a targyakra, ide értjuk a torteneteket es emberi szalakat is.
Vegezetul: a legfontosabb valasz, amit a koncepcionk talan meg tud adni, valojaban
egy kerdes. Egy kerdes a tarsadalom fele, hogy az i1dosek eletere, beszedere,
gondolkodasara es kozossegi eletere vonatkozo sztereotipiak vajon a valosagot
takarjak-e. A projekten dolgozva az volt a benyomasunk, hogy az 1dos korosztaly
sokkal erdekesebb, mint amilyennek eredetileg gondoltuk oket. Sot talan sokkal

inkabb rocksztarok, vadmotorosok, muveszek vagy hosok, mint a mi koroszta-
lyunkbol barki.

With Vintage, our aim is to create an environment in which the youth would become
interested to initiate the discussion with older generations. It is part of our mission
to connect and help people transmit heritage, not only of objects but of stories and
people, ensuring that it can live on.

Finally, the most important answer perhaps our proposal could give would actually
be a question. A question asking the public, whether the long-established stereo-
types of the ways seniors live, talk, think and socialise fit the actual image. While
working on the project, we developed the impression that seniors were way more
interesting than we thought originally. In fact, they might be bigger rockstars,
bikers, petrolheads, artists and heros than anyone from our generation.
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Koltsegterv Business plan

A Vintage arra az elvre epul, miszerint egy vintage targy ertéke aranyosan novek-
szik torténetenek egyedisegevel. A mindseg es a szemelyes kotddes mellett ez
a legfontosabb motivacio arra, hogy az emberek vintage termeket vasaroljanak
az uj helyett. A bevetelfolyam tulnyomo reszet a targyak araba epitett szolgaltatasi
dij adja. Minden tranzakcio utan az AFA-mentes ar 12%-at kitevé kezelési koltséget
szamitunk fel, melyet a szolgaltatas es weboldal muikodtetesere forditunk.
Versenykepessegi elemzesunk soran olyan feluleteket vizsgaltunk es elemeztunk,
mint peldaul az eBay, az Amazon es az etsy.com, de ugyanugy foglalkoztunk helyi
hasznalt uzletekkel es aukcios weboldalakkal is. Mivel a Vintage egy felhasznalo-
kozpontu szolgaltatast kinal, a megfelelo marketing megkoveteli az ugyfeleinkkel
valo szemelyes talalkozast. Az idosebb korosztaly elerese szenior klubokon, piaco-
kon keresztul tortenhet vagy a fiatalokon, unockakon keresztul, akik meghivhatjak
oket a feluletre. Emellett jelen kell lennunk vintage uzletekben, bolhapiacokon es
kozossegl median, illetve szoba johetnek az online hirdetesek és a kereséoptima-
lizacio (SEO) is.

Vintage is based on the principle that the value of a vintage object is increased by
the uniqueness of its history. Along with the high quality and personal touch they
possess, this is the main driving factor for choosing vintage instead of brand new.
The revenue stream stands mainly on the service fee included in the price of the
vintage products. We take a commission of 12% from every transaction (VAT not
included) which helps us run the service and website.

In our competitive analysis, we looked at and evaluated platforms such as ebay,
amazon and etsy.com, as well as local second hand stores and auction websites.
Due to the fact that Vintage offers a highly user-centric service, advertisement
demands meeting our customers personally. The various ways to reach seniors
iInclude specific senior clubs, markets and the youth, also known as grandchildren,
who can invite them to the platform. Vintage.com also should be presented in
vintage shops, at flea markets, social media and potentially online advertising,
as well as an effective search engine optimisation (SEO).
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Tanulsagok Lessons learned

A Vintage-en dolgozva megtanultuk, mennyire fontos inkluzivan tervezni. Ennek
kovetkeztében a generaciok kozotti kapcsolatok epitese valt a kuldetéstnkke.
Az adas- vetel es a talalkozas minden fazisa a tortenetmeselest helyezi kozep-
pontba. Ez ) eletet adhat ezeknek a torteneteknek: a vasarlo nem csupan egy
termeket es eqy tortenetet kap, hanem felelosseget is vallal, hogy azt a torténetet
tovabbszoje. Csapatkent nagyon sokat tanultunk a tervezesi folyamat minden
lepesebdl, ahogy haladtunk a kutatastol az otletig. Kulonosen fontosnak bizonyult
az idos korosztaly valodi motivacioinak, erzeseinek es almainak megertese.
Ehhez azonban elobb arra volt szukseg, hogy elengedjuk sajat prekoncepcioinkat,
es atlepjunk a kliseket a valosagtol elvalaszto szakadekon.

While working on Vintage, we learned how important it is to design inclusively.
Conseqguently, our mission has become building bridges between generations.
As a result, this can give stories a new life — the buyer, not only gets a product and
a story, also accepts the responsibility to continue the story. As a group, we learned
from the design process step by step as we advanced from the research to iteration.
It proved to be important to understand the real motivations, feelings and dreams
of the older generation. This meant that we had to overcome our own preconcep-
tions and bridge the gap between the cliches and the reality.

Jovo Future

A legrovidebb tavon, ha kidolgozasra kerul a prototipus es a koncepcio, a Vintage-t
el lehetne inditani offline talalkozasi pontkent bolhapiacokon es pop-up rendez-
venyeken. ElsO lepeskent ez segithetne felepiteni a felhasznaloi bazist és az
erdeklodest, mialatt a weboldal es a hatteriroda fejlesztese lezajlik.

Hosszabb tavu stratégiank ket pilleren nyugszik. Az elsG: amikor a Vintage-t
terveztuk, mindvegig egy globalisan skalazhato szolgaltatast kepzeltunk el. Ez azt
jelenti, hogy a modellt helyi szabaduszok gyakorlatilag barmely olyan varosban
reprodukalhatjak, ahol jelen van a ket celcsoport.

Masodsorban pedig tisztaban vagyunk azzal, hogy mindkét célcsoportban sokkal
tobb potencial rejlik, mint amennyit egy hasznalt targyak adas-veteléere szakosodott
weboldal ki tud aknazni. A Vintage-hez egy idosek altal vezetett kezmuves piac es
eqy i1dosek altal tartott workshopok elerese is hozzatartozhat.
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In the shortest term, having an MVP and the concept worked out, Vintage could be
launched as an offline platform present at flea markets and pop up events. In the
first steps, this would help to grow the user base and reach out, while the website
and the back office could be developed.

Our strategy in the longer term rests on mainly two pillars. Firstly, when we
designed Vintage, having a globally scalable service has always been a principle
worth following. This means that the model could be reproduced with local free-
lancers in most cities where the two target groups are present.

Secondly, we are aware that both target groups possess further potentials which
go beyond the capacities of a second hand website. The long-term vision for
Vintage Iincludes a makers' market for handmade products made by the seniors
and a platform to participate in workshops run by the seniors.

n
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A fiatal felnottek és szeniorok szamara tervezett jaték generaciok kozott hoz
létre kapcsolatokat, szokasokat fejleszt ki és bizalmi halézatokat, kozosségeket
teremt. A jaték aktivan és motivaltan tartja a visszavonulokat, és felkésziti az

aktiv dolgozokat az idéskorra.

The game was created for young adults and seniors that generates intergenerational
communication, develops habits and creates trusted networks. Playing keeps retired

people engaged, and prepares active workers for their senior years.

Tervezok Designers

Petra Debnarova, Robi Raimann, Szatmari-Margitai Zsofia, Varga Lili
Csapatvezeto Team Leader

Szemerey Samu

Temakor Topic

Tarsas kapcsolatok, Szabadido, Kommunikacio
Social ties, Recreation, Communications

Celkozonseg Target Group

Motivalt fiatalok és szeniorok, akik nyitottak az uj talalkozasokra es uj hobbik
kiprobalasara
Motivated youngsters and seniors who are open to meet new people and try out

new habits
Leiras Description

Az elso szabaly: valassz eqy 60 feletti part magadnak, es vele kozosen kezdd
el a jatekot. Ezutan valasszatok egy temat, peldaul a kerteszkedes, fozes, sport,
tudomany, penzugyek, vagy az irodalom teruleterdl. A valasztott teruleten szamos
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feladatot oldhattok meg a paroddal vagy mas parokkal kozos csapatban.
Az egyes megoldott feladatok utan lehetéseg van temat vagy partnert valtani.
A feladatokeves ciklusokba rendezodnek, es olyan tevekenysegekre eépulnek,
amelyek U] hobbik megismeréset teszik lehetéve. A jatek f6 eszkoze egy bogre.
A jatek soran ezek kozvetitik a kommunikaciot es a visszajelzeseket. A jatekon
kivul hetkoznapi targykent mukodnek, emlekeztetve a lejatszott aktivitasokra
es a kialakult kapcsolatokra. Minden jatekos kap egy bogret a jatekkozpontban
a jatek kezdetekor. Az egyebkent egyszerd es hetkoznapi bogreben nehany high
tech eszkoz talalhato. Szines LED fenyeket tartalmaz, illetve szenzorokat, amelyek
kozelseget, mozgast, erintest es hot erzekelnek, az aljan mini rezgd motor talalhato,
Bluetooth kapcsolattal egy felhd halozatba kapcsolodik. Ezek segitsegevel negy
szemelyes es jatek interakciora kepes:
- Osszekapcsolodas: a jatékba belépéshez és a bogrék aktivalasahoz ossze kell 6ket
koccintani. Ket bogre osszekoccintasa osszekapcsolja oket a felhon keresztul egy
parra.

Uzenetek: a parnak személyes jelzés kuldhetd, a bogre kétszeri asztalhoz koccin-
tasaval, ekkor a masik bogre rezgéssel jelez.

Csoport: a bogrek erzekelik egymas kozelseget, igy lehet alkalmi csoportot letre-
hozni egy tevekenysegre.

Statuszjelzes: a bogrek villogassal jelzik a teljesitett feladatokat, illetve a jatekbeli
statuszt es az elert szintet a szinuk fokozatos megvaltozasaval mutatjak.

A talalkozasok, esemenyek es munka egy helyszinen zajlanak, ami kavezokent,
jatekkozpontkent es projektterkent makodik. A kavezo kozossegi esemenyeknek
ad helyet, a jatekkozpont osszekoti a jatekosokat, feladatokat ad ki, es vizualizalja
a Jatek allasat, a projektter pedig co-working helykent muikodik, illetve itt talalhatok
eszkozok is a jatekhoz.

A jatekkozpont fontos eleme a kozosseqi fal. Ezen minden téema es minden jatekos
profilja lathato egy-eqgy szines ponttal jelezve. Minden tema sajat szinnel bir, igy
kovethetok az egyes jatekosok es tevekenysegeik, valamint a teljesitett feladatok
szama is. A pontok csoportjai mozognak es meretet valtanak, ahogy a jatek vizu
alizalodik, ami baratsagos versenyt is teremt a resztvevok kozott, es aktivitasra
sarkall,

The first rule: you have to choose a 60+ person and start the game with your senior
pair. After that, you choose a topic, for instance: gardening, cooking, sports,
sciences, finance, literature, etc. You can solve several tasks within your chosen
topic with your pair or group (with more pairs). After one solved task, you have
a chance to switch to another topic or find another pair. Tasks have an annual cycle
and are based on activities that help to get to know new hobbies. The main tool of the
game Is a mug. During the game, mugs are used for communication and feedback.
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Outside the game, they function as ordinary objects, invoking memories of the
activities and personal connections. Each player starts the game by getting their
mug at the game center. The otherwise simple and ordinary mug contains certain
high-tech elements. It has RGB LED lights, it can sense proximity, movement, touch
and heat. At the bottom, it has a buzzer. It communicates through Bluetooth and
a cloud network. It's able to do four personal and game interactions:

- Connection: to enter the game and activate your mugs, you need to clink them
together. Later, clinking two mugs pairs them up through the cloud.

- Message: to send a personal message to your pair, you hit the mug to the table
twice, and the other mug will buzz.

- Group: the mugs recognize the proximity of other mugs. This is the way to group
with other gamers for an activity.

- Status action: mugs use flashing lights on completing tasks, and can also show
current status and accumulated activities by gradually changing color.

Events, meetings, and work take place at a venue that functions as a cafe, a game
center, and a project space. The cafe offers space for social events, the game center
connects players, distributes tasks and visualizes the game status, and the project
space works as a co-working space where you can also find task tools.

One of the important elements of the game center is an interactive community
wall. It shows every topic and each gamer's profile with colored dots. Each topic
has a color code, so you can follow the gamers and their activities, as well as the
number of completed tasks on the wall. The groups of dots move and change size
to visualize the game, which generates a friendly competition between gamers, and

facilitates more active participation.

Merfoldkovek, Tervezesi folyamat
Milestones, Design Process

Interjukkal kezdtuk a munkat, eloszor csoportokban, majd szemelyes, melyebb
talalkozokon, majd ezeket temak es eletutak szerint bontottuk fel, es helyeztuk
terkepre. Az elemzesbol szarmazo kovetkeztetéseket ket generacio szemelyes
eletut-tervere vittuk at. Ezek fo kerdesei, kontextusal es egymashoz kapcsolodo
elemel egyutt teremtettek meg a projekt alapjat. Az interjuk soran felfedeztuk, hogy
a nyugdijas kor elsé napjai szinte mindenki szamara boldogak. Ugy tekintettek
rajuk, mint egy jol megerdemelt szunetre. Nehany nap utan azonban mindig meg-
jelenik a szomorusag. Ennek oka eloszor is a megszokott aktivitasok hianyaban
keresendd. Eleinte a legtobben a tobbiek, a kollegak megszokott tarsasagat
hianyoljak. Kozos céelok hijan hirtelen kevesebb okuk van a talalkozasra. Felnek
a beszelgetesi temak kiuresedesetol. Erre egy megoldas mar letezik, a klubokba
tomordulés.
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Ugy talaltuk azonban, hogy az embereknek legalabb ennyire hianyzik a kornyezet,
a munkahely tudasa es kozege, az irodak szaga, vagy akar az iroasztal feluletenek
erintese. A hianyzo dolgok lehetnek egyertelmuek, de egészen rejtettek is. Olyan
dolgokat kezdtunk el keresni, amelyek mindenkit korulvesznek, es amiket mindenki
magaval vihet a nyugdijas korba.

We started the work with interviews, first in groups and then continuing with
iIn-depth personal meetings. Interviews were mapped and clustered according to
themes and timelines. Insights based on these dissections were mapped on
personal journeys for two generations. The interlinked elements and key issues of
these journeys were then connected to form the basis of the project. During the
interviews we discovered that on their first days of retirement people were happy.
They thought about it as a deserved break. But after a few days a feeling of sadness
always appears.




The first reason could be the lack of routine activities. People miss the company of
colleagues and other people. It can become hard to find reasons to meet without
shared goals. They are afraid of conversation topics deficiency. They already have
a solution for this — meetings in committees.

We found out however that people yearn at least as much for the environment,
the company knowledge base, smells in the office and even the touch of surfaces
at their desk. The things missed could be obvious but they also could be hidden.
We started to look for something that everyone had, and everyone could take to
retirement.

Kihivasok Challenges

Olyan megoldast kerestunk, ami hidat teremt a munka es a nyugdij idoszakai
kozott, hogy a szomorusag es veszteseg erzeset minimalizalhassuk.

A technologiai megoldasokat kifejezetten nem feltinden és nem technologiai
modon akartuk alkalmazni, hogy ne kulonuljenek el mas tevekenysegektdl es ne
legyenek elidegenitéek. Ugy akartunk motivaciokat és szokasokat létrehozni, hogy
ne legyenek egyertelmuen "nyugdij-orientaltak”.

We wanted to find something that could create a bridge between days at work with
retirement time to minimize feelings of sadness and loss.

We wanted to involve high technology in a non-obtrusive and non-technological
way, so that it doesn't become alienating and separate from other activities.
We wanted to create motivations and habits in a way that is not obvious and
“retirement-oriented”.

Valaszok Answers

Mivel ugy talaltuk, hogy a nyugdijba vonulas egy egyik naprol a masikra lezajlo
valashoz hasonlatos, ezert ugy dontottunk, hogy erre az atmenetre fokuszalunk,
hogy a drasztikus valtast simabba es tervezhetobbe tegyuk.

Emellett erdekes parhuzamokat fedeztunk fel a szenior es szabaduszo generaciok
eletmodjai kozott, a napi rutinoktol az idomenedzsmentig. Ezek alapjan azzal
foglalkoztunk, hogy osszekossuk a visszavonulo es aktiv generaciok erdforrasait,
kerdeseit es motivacioit. Erre a mindennapi elet kornyezetenek elemeit hasznaltuk
fel, mivel az egyen szamara ezek jelkepezik a folyamatossagot, illetve igy tudtuk
elkerulni, hogy uj kutyuket vagy elkulonulo szolgaltatasokat kelljen bevezetni.
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.Meglepo felfedezes volt, hogy az idoskor gyakran sokkal dinamikusabb, mint
a korai karrierek." (Szemerey Samu, HOLIS csapatvezeto)

We wanted to find something that could create a bridge between days at work
with retirement time to minimize feelings of sadness and loss. We wanted to
involve high technology in a non-obtrusive and non-technological way, so that it
doesn't become alienating and separate from other activities. We wanted to create
motivations and habits in a way that is not obvious and “retirement-oriented”.

As we found that retirement is like a divorce that happens from one day to another,
we decided to focus on the transition between work and retirement, trying to make
this drastic change smoother and more plannable. We also discovered interesting
correlations between the lifestyles of seniors and freelancers, in their daily routines
and their time management. Based on these we wanted to connect the resources,
questions and motivations of retiring and active generations. For this we worked
with the elements of everyday life/work environment, as these provide continuity
for the individual and also help avoid new gadgets or additional platforms.

‘It was surprising to see that senior life can be much more dynamic than early
careers.' (Samu Szemerey, HOLIS Team Leader)

Kéltsegterv Business plan

Harom alapvet6 folyamatot tartunk lehetséges kiindulasnak: (1) egy kavézo kezdi
el a jatékot, mint kiegészitd Uzleti tevekenységet, (2) egy jatékfejleszté keres hely-
szineket és Uzleti partnereket, (3) egy nyugdijbiztosito fejleszti ki a jatékot plusz
szolgaltataskent a kliensel szamara. A kavezo mukodtethetd, mint egy hagyoma-
nyos kavezo, bevetelekkel, kiadasokkal es elvart minimalis hozammal. A jatek
kozpont kulon uzletkent is funkcionalhat es szponzorokat vagy uzleti partnereket
szerezhet, akik kedvezmenyes vagy elerheto aru szolgaltatasokat ajanlanak a ja-
tekosoknak az altaluk valasztott temakban, peldaul sport — edzoterem: pénzugyek
— uzleti tanacsado; kertészkedes — barkacsboltok, kozossegi kertek.

There are three basic roadmaps we considered: (1) the café starting the game as
a spinoff business, (2) the game developer finding venues as business partners,
(3) a retirement savings program establishing the game as an additional service for
its clients. The cafe can work as an usual cafe place with its revenues, expenses, and
expected minimal profit. The game center can work separately and get sponsors
and/or different business partners who provide discount and low-cost services
for gamers if they choose their specific topic during the game, for instance sports
— gym; finance — business consulting; gardening — DIY shops, community gardens.
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Tanulsagok Lessons learned

A korai felkeszlés (Uj hobbik, Uj szokasok) a fiatalabb generaciok szamara elenged-
hetetlen a nyugdijas kor el6tt. A tobb generaciot is magaba foglalo kozossegekhez
tartozas nagy segitseget jelenthet a nyugdijba vonulok aktivan tartasaban es
a korosztalyi elkulonulesek megakadalyozasaban.

Early preparation (finding new hobbies, developing new habits) is needed from
the side of younger generations to face retirement. Belonging to a community
(communities) whose members are from different generations could help to keep
people on retirement active and to decrease ageism.

Jovo Future

Celunk a generaciok kozotti kommunikacio létrehozasa, szokasok fejlesztese
es bizalmi halozatok megteremtese. Hosszabb tavon a cel egy fuggetlen,
profitabilis vallalkozas mukodtetese. Ez elkepzelhetd szponzorokkal, tagsagi
dijakkal, kiterjesztett szolgaltatasokkal, illetve egy eros kozossegre tamaszkodva.
Az uzlet halozatta is novelheto kiterjeszkedo, helyi kozossegek megteremtesével
Magyarorszag szamos pontjan, a sajatos lokalis igenyek feltarasaval es ezekre
szabott megoldasok kifejlesztesevel.

Our aim is to generate intergenerational communication, develop habits, and create
trusted networks. In a longer term, the aim i1s to have an independent strong
business with profit. It can be created by sponsors, membership fees, expanded
services and reliance on a strong community. Business can be improved by creating
a chain, and developing local communities, being present at several points In
Hungary, listening for their particular community needs, and providing solutions
for them.
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LECSO-
LET'S SHOW  (x)(e)

A Lecso elnevezésii projektotlet fokuszaban az all, hogy a kevésbé aktiv nyugdi-
jasok, idoskoruak valos igényeit, sziikségleteit, vagyait felmérje és dokumentalja.
Az igy keletkezo adatok egy olyan jovobeni termék- vagy szolgaltatasfejlesztés
alapjait képezhetik, amely adekvat valaszlehetoségeket rejt Iétezo problémakra.

By the Lecso — Let's show, the team aims to get more information about true wishes
and needs of peaple, especially elderly people, to see how a program can be developed

that adeqguately delivers answers and solutions.

Video

youtu.be/OwwTIHe2alo
Tervezok Designers

Molnar Szabolcs, Juhasz Szvetlana, Livia Pemcakova, Szerencses Rita,
Szilagyl Andrea

Csapatvezeto Team Leader
Ingrid van der Wacht
Temakor Topic

Tarsas kapcsolatok, Kommunikacio
Social ties, Communications

Celkozonseg Target Group

A Lecso olyan kulonbozo kozossegekre, telepulesekre koncentral, ahol viszonylag
magas szamban elnek idos, nyugdijas koru emberek

Lecso will visit communities where relatively more senior people live
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Leiras

Az ember szocialis leny. Mint ahogy azt mar kutatasok ezrei alatamasztottak az
emberek boldogabbak, pozitivabban gondolkodnak es egeszsegesebb éeletet elnek,
ha mukodé es vitalis emberi kapcsolatokkal rendelkeznek, aktiv részel egy szo-
cialis halozatnak, és ha latjak az eletuk ertelmet. Ezek az allitasok igazak az éelet
minden allomasara, korszakara. Azok a nyugdijasok, akik aktiv klubeletet folytat-
nak, csupan 8 szazalekat teszik ki a magyarorszagi nyugdijas tarsadalomnak. Fel-
vetodik tehat a kerdes: Mit csinalnak, es mit akarhatnak azok az idos emberek, akik
nem klubtagok?

A Lecso-let’s show az atlagos kutatasi modszertanok helyett, mint peldaul
a kerdoiv, vagy az interjuztatas, egy sokkal interaktivabb utat valasztott. A jatek
adottsagait felhasznalva szorakoztato, kozossegi formaban nyerhetok ki adatok,
valaszok, elore meghatarozott kerdesek, modszertan alapjan. Ennek menten
a projekt legfontosabb reszet eqy virtualis jatek teszi ki, amely soran a resztvevok
megoszthatjak egymassal vagy csaladtagjaikkal egy napjuk menetet es az idealis
napjuk ismerveit.




A Lecso viszont nem csak eqgy jatek, hanem eqy olyan konténer is, amely Magyar-
orszag kulonbozo pontjain bukkan fel, hogy meginvitalja a helyieket egy kavera,
beszelgetesre, sot kozos lecsofozesre is. A latogatok altal hozott alapanyagokbol
egy kozos bogracsozas soran elkeszitett lecso jo alkalmat ad tortenetek elmeséle-
sere, elmenyek megosztasara.

A Lecso tavlati celja tehat nem mas, mint egy a valos adatokra es elmenyekre
tamaszkodo nyitott, pop-up jellegl szocializacios rendszer kifejlesztéese es meg-
valositasa.

.Ne az embert valtoztasd meg, hanem a kontextust!" (Ingrid van der Wacht, HOLIS
csapatvezeto)

People are social ‘creatures’. Research demonstrates that we all live more positively
and healthier when we are well connected, see a purpose in life. This holds for every
stage at life. Seniors that go to clubs tend to have a very active social life, but only
about 8% of the seniors in Hungary participate in such clubs. What do others do
and want?

Instead of the usual research through interviews or guestionnaires, an interactive
game will be developed that invites people to share their normal day, and a wished
day. The game will be one of the main attractions in the Lecso caravan that
pop-ups in neighborhoods and communities all over Hungary and invites people for
a cup of coffee and a chat. Also people are invited to bring some ingredients with
them for a good lecso, as during the day the lecso of the night will be prepared.
The lecso will be eaten together while telling each other stories about most
appreciated places, people, events,

The plan is to elaborate on basis of the data outcomes a more open, pop-up,
socializing system.

'Change the context, not the person.' (Ingrid van der Wacht, HOLIS Team Leader)

Merfoldkovek, Tervezesi folyamat
Milestones, Design Process

2015 szeptemberetdl 2016 tavaszaig;

- megalakul az az interdiszciplinaris kutatocsapat, amely PHD-sokbol es kulonbozo
szaktertletekrol érkezd hallgatokbol all (szociologia, pszichologia, kozgazdasag,
design)

- kutatasi kerdesek megfogalmazasa

- demografiai adatok alapjan a lokaciok kivalasztasa
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- interaktiv kutatasi eszkoz fejlesztese

- interaktiv kutatasi eszkoz prototipusanak elkészitese, tesztelese

- kontéener megtervezese, kivitelezese

- a csapat felkeszitesenek megtervezese

- a tagok kikepzese
2017 tavasz: kampanynyitas (heti 2 helyszin, 14 héten keresztul = 28 helyszin)
2017 nyar: kampanyzaras
2017 Osz: adatok, eredmenyek, modszertanok kiertekelese, elemzése

September 2015 till Spring 2016:

- Interdisciplinary team of researchers is formed: phd's and students from faculties
of sociology, psychology, geography, etc. plus staff and students of design schools,
business schools, etc.

- Formulation of research questions

- Inventory of visiting locations depending of demographic data

- Design of the interactive tool

- Prototype of tool and user testing

- Design of the environment/container

- Container building int./ext

- Development of the training

- Training staff
Spring 2017: Start campaign (2 per week, 14 weeks = 28 locations)

Summer 2017: End campaign
Autumn 2017: Data processing

Lecso napi program Lecso day program

0. nap:

- a kontener megerkezik az adott helyszinre

- a kontener installalasa a csapattagok, esetleg helyi egyuttmuikodok segitsegevel
1. nap (varosi helyszinen tobb nap, videki helyszinen egy nap):

- 12.00 nyit a kontener

- napkozben a resztvevok kavezhatnak, hozzajarulhatnak alapanyagokkal a lecso
fozeshez

- resztvevok jatszhatnak az interaktiv jatekkal egyedul vagy barataikkal, csaladtag
jaikkal: Mutasd meg egy napod / Mutasd meg az alomnapod (az eredmeéenyek meg-
oszthatok barkivel)

- lecsokeészités egyutt: Hozd és mutasd meqg a tudasod (a legjobb receptek megosz
tasra kertlnek a program honlapjan)

- kozos vacsora tortenetmeseélessel

- 20.00 zar a kontener
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Day 0O:

- Container comes to community

- Staff and community/neighborhood install together
Day 1 (hnumber of days depends of urban/rural location):

- 12.00 am Container opens

- Participants have coffee, bring vegetables for Lecso

- Participants play with tools: e.g. ShowYourDay/ShowYourWish interactive tool
with friend/family member (Result — a kind of invitation — peek into life it can be
sent/shared with family/friends)

- Making the Lecso together, people bring their knowledge (Best recipes shared on
the Lecso website)

- dinner with storytelling

- 20.00 am closure
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Kihivasok Challenges

Az idoskor behatobb ismeretehez, a valos igenyek felmereséhez, eqy problema- es
szuksegletterkep felallitasa nelkulozhetetlen, amely egy melyebb, reszletesebb
es reprezentativabb kutatas altal erhet6 el. Az idosekhez kapcsolodo problemak
legnagyobb hanyada a szocialis kapcsolataikbol, azokon belul a csaladi kotele-
kekbdl eredeztethetd. Velhetdéen a csaladon beluli informaciocsere, kivaltképpen a
kulonbozo generaciok kozottkommunikacionemeleg hatekony, avagy veletlenszerd.
A projekt alapvetese, hogy hosszu tavon a csaladtagok kozotti nyitott és jol
mukodo kommunikacio segithet olyan tabunak szamito temak elozetes, fesztelen
megbeszeleseben, mint a nyugdijazas, az azt koveto tervek, valamint az elethelyzet
valtozasaval jaro erzelmi nehezsegek. Az ilyen jellegl tudatos, csaladi szintd
tervezes pedig velhetdleg elosegiti az aktiv, tevekeny es boldog nyugdijas évek
megteremteset.

The lack of information due to the elderlies and their needs called a necessity of
a representative research process. The core problem in the elderlies' life is related
to their social ties, more specifically their family connections. The information
transfer between the different generations in the family can be rare and ineffective.
In a long run that can be an obstacle of an open communication within the family
members when they can talk about plans after retirement without barriers and they
can help each other to get over the emotional difficulties.

Valaszok Answers

A Lecso projekt remenyeink szerint egy valasz a fentiekben felsorolt kihivasokra.
Ugyanis a pop-up konténer egy kommunikacios eszkoz es egy kutatasi modszer
Is egyben, vagyis ugy hozza ossze az embereket, hogy mindekozben megvilagitja
a szocialis kapcsolatok fontossaganak kérdeset, jatekos formaban adatgydjtest
vegez. A road show forma miatt a fel-feltiin6 karavan beszedtemat general, ami
eldmozditja a projekt kuldetésehez kapcsolodo gondolkodast, az elmények meg-
osztasanak fontossagat es a szocialis kapcsolatok szuksegesseget, fokent az idos
emberek koreben.

Lecso might be an answer for the challenges, because this pop-up container is a
communication tool and a research method in the same time. The container brings
the people together: they can show and share their days/wishdays by a fun game,
also they can cook lecso together and tell stories to each other. Meanwhile the
container is a communication tool also, because the show visits different kind of
communities everywhere in Hungary. By this act the people may start to think and
speak about the purpose of the caravan's visit which is a research and a field work
about sharing life experiences, connecting people, in particular elderly.
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Koltsegterv Business plan

A kontenernek van eqy egyszeri epitese dija es tobbszori fenntartasi, valamint
szallitasi koltsege. A kontener utaztatasara erdemes a legkoltseghatekonyabb es
leginkabb kornyezetbarat, energiatakarekos megoldast valasztani. Ezeken felul
a csapat, az etkezes, a vendeglatas, a program es a kommunikacios csatornak,
vizualis megjelenesek teszik ki a legnagyobb hanyadat a koltsegvetesnek.
Feltetelezesunk szerint egy ilyen er0s es kozvetlen kommunikacios eszkoz felhasz-
nalasa es egy ennyire specifikus adatbazis letrejotte olyan kozos erdek, amellyel
a potencialis szponzorok is tisztaban vannak. Az adatbazis felepitese egyetemek,
kutatointezetek szakmai erdeke lehet, igy a kutatas tamogatasat a tudomanyos
szcena iranyabol varhatjuk. Az interaktiv jaték fejlesztese mas tudomanyteruletek,
telekommunikacios cegek erdeklodeset is felkeltheti, akik szoros egyuttmuakodes-
ben dolgoznak designerekkel es informatikusokkal. A pop-up szeruUen felbukkano
karavan utazasa soran tobb ezer embert erhet el Magyarorszag kulonbozo teru-
leteirdl, igy egy tamogato felajanlasaert cserebe hatalmas nyilvanossagot kaphat
minden célcsoportban, de fokent az idosodo emberek kozott. Legfokeppen allami
befektetokre lehet alapozni a finanszirozast, hiszen allami Tv csatornaknak,
intezeteknek erdekeben allhat nepszeridsequk es ismertseqguk novelese. Specialis
teruletrol erkezo szponzorokban is fontos gondolkodni, gy, mint biztositasi cegek,
kontener szolgaltatok, orszagos nyugdijasklubok. A helyi tamogatok bevonasa is
fontos eleme a karavan lokalis beagyazottsaganak. A kisebb helyi cegek dologi
tamogatassal (kavé, élelmiszerek) jarulhatnak hozza a kutatas és a road show
sikerehez, megfeleld megjelenesert cserebe.

A financialis kerdesekre adott valaszok jelenleg meg csak otletek, igy a tudataban
vagyunk annak, hogy a megvalositashoz pontosabb koltsegtervezet es arkalkulacio
szukseges.

The container has one-time construction cost and continuous maintenance and
transportation cost. Costs related to the staff, catering and program as well as
communication means (the website, banners, leaflets) also belong to the expenses.
Sponsorship can be a suitable solution for the financial issues. The caravan reaches
thousands of people from different part of Hungary, so a potential sponsor could
benefit out of this deal. Most probably national sponsors like tv stations, national
club institutes, container service, life insurance companies might be interesting
in support. Besides the national level also the local sponsors can be activated
to take care of the catering like the coffee or bring e.g. ingredients for the Lecso.
The lecso could also be made out of 'food waste', meaning vegetables that cannot
be sold anymore in shops.

The development of a true Lecso program based upon the Lecso research data
needs further planning and calculation.

Iy
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Tanulsagok Lessons learned

Szocialisan felelos design nem hozhato letre a celkozonseg és igéenyeinek behato
ismerete nelkul. Az a jo design, ami az 1dos emberek eletmintsegenek javitasat
celozza, nem alapulhat feltetelezesekre es megerzésekre, hanem talalkoznia kell
a valodi elvarasokkal, es ki kell elegitenie valos szuksegleteket. Ha nem birtokoljuk
ezt a tudast, akkor meg kell kérdezni azt, aki birtokaban van az informacionak,
vagyis magat a celkozonseget.

The most important recognition was that socially responsible design can be created
only by accurate knowledge about the target group and their needs. Good design,
which aims to help and make the elderlies’ life better cannot be based on presump-
tions and intuition. It has to meet the real requirements and fulfill real needs and if
we do not own this knowledge we have to ask directly the target group.

Jovo Future

A projektotlet jelenleg olyan fikcio, amely nagyon konnyen realizalhato. A meg-
valositas elso fazisakent mindenkeppen erdemes kollaboralni olyan intezetekkel,
onkormanyzatokkal, budapesti nyugdijas klubokkal, akikkel az otlet tovabbfejleszt-
heto, fokuszalhato. Valoszinlnek tekintheté ugyanis, hogy a ,jovo idos generacioja”
mar nem feltetlenul a klubok irant erdeklodik majd, hanem a szocialis interakcio
uj, alternativ formait fogja keresni. A Lecso egy jo kezdet lehet ehhez a kesobbi
innovaciohoz, sot lehetosegeket rejt magaban a nemzetkozi szintéeren valo dis-
kurzus elkezdésehez olyan kulfoldi intézetek bevonasaval, akik szinten az idosek
aktivizalasan dolgoznak.

It would be great to bring the program to live by starting up a collaboration with
interested knowledge institutes and governmental institutions and of course the
club headquarters in Budapest. Clear is that the elderly of the future will no longer
take part in the traditional clubs but are more interested in new forms of social
interactions: Lecso might bring insights for innovation. Also it might be an idea to
team up with other international institutions working on connecting and activating
elderly.
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UNCOVERED
BEAUTY

Az idoskori parkapcsolati problémak és szexualitas gyakran nem kapnak
elegendé figyelmet, ritka vagy kiilonleges dologként tekintenek rajuk.
Az Uncovered Beauty olyan platform, mely Gjabb otletek és projektek létrejottét
segiti. A koncepcio célja, hogy a mivészet eszkozével széles korben felhivjuk
a figyelmet a kérdéskor fontossagara, és osszekossiink generaciokat.

Relationship Issues and sexuality in the third age are commonly under-considered

and also percelved as something rare and special. Uncovered Beauty forms a

platform for new projects and ideas to emerge. The goal of the concept is to use art

ess about the topic and to help connect generations.

Tervezok Designers

Bereczki Nora, Veszpremi Lili, Wereszczynska Karolina
Csapatvezeto Team Leader

Tibor Antony

Temakor Topic

Kommunikacio, Tarsas kapcsolatok, Szexualitas
Communications, Social ties, Sex

Celkozonseg Target Group

50+ / Elvalt parok / Ozvegyek / Nyugdijas parok
50+ / Divorced couples / Widowed men or women / Retired couples
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Leiras Description

50 folott az embereknek szamos parkapcsolati problemajuk merulhet fel, sokan
kuzdenek azzal is, hogy elfogadjak megvaltozott kinezetuket, testkepuket. A helyzet
a nyugdijba vonulas utan tovabb elezodik, amikor a parok radobbennek, mennyi
szabadidot kell egyutt eltolteniuk. Egyes parok tagjai elvalnak, masok megozvegyulnek.
Az Uncovered Beauty elnevezesu projekt celja, hogy a muveszet eszkozevel szeles
korben felhivjuk a figyelmet a kerdeskor fontossagara, €s osszekossunk generaciokat.
Az idoskori parkapcsolati problemak es szexualitas gyakran nem kapnak elegendo
figyelmet, ritka vagy kulonleges dologkent tekintenek rajuk. Bar ebben a korban
a gyermeknemzes idoszaka mar lezarult, ezek a kérdesek megis kiemelt fontos-
saggal birnak a megnovekedett szabadido es a fomunkaidds foglalkoztatottsag
hianya miatt. Egy egeszseges, intim parkapcsolat a depresszio, a szorongas es az
unalom kifejezetten hatasos ellenszere lehet." (Tibor Antony, HOLIS csapatvezeto)

.Mark Twain mondta, hogy a kor kerdeseben az eszunk gydz a lenyunk folott.
Ha ugyanis nem jut eszunkbe, nem lenyeges. Projektunkkel arra szeretnenk felhivni
az emberek figyelmet, hogy az idosebb korosztaly a tarsadalom szerves resze,
mely jelentos piaci potenciallal bir. Az id6sodé tarsadalom kovetkezmenyekeppen
az idosek egyre fontosabb szerepet jatszanak majd a gazdasag mukodeseben
— es erre fel kell ket keszitenunk. Az elso |lepes, hogy onbizalmuk erdsitesevel
magabiztosabba tegyuk oket. Projektunkkel az idosek szellemi es testi egyensulyat
szeretnenk megalapozni, hogy felkeszulten lephessenek eletuk ezen uj szakaszaba.”
(Bereczki Nora, HOLIS csapattag)

People over 50 deal with partnership problems and some of them struggle to
accept changes in their appearance. Situation Is getting harder after retirement
when couples realize they suddenly have a plenty of free time to spend with each
other. Other couples are getting divorced or they are left alone widowed. The goal
of the concept is to use art as a tool to gain awareness about the topic and to help
connect generations.

‘Relationship issues and sexuality in the third age are commonly under-considered
and also perceived as something rare and special. Although reproductive cycles
are over at this age, these concerns become even more important due to increased
free time and lack of serious full-time job. A healthy and intimate relationship
becomes a strong medicine against depression, anxiety and boredom.' (Tibor
Antony, HOLIS Team Leader)

‘Mark Twain said "age is an issue of mind over matter. If you don't mind, it doesn't
matter”. In our project we would like to make people aware that senior people are a
strong part of the society with significant market potential.
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As a result of aging society seniors will have an important role in the economical
mechanisms so we have to make seniors prepared for this. The first step is to make
them confident by rising their self-esteem. With our project we would like to reach
senior people's mental and physical balance so they can start this new period of
their life well-prepared.' (Nora Bereczki, HOLIS Team member)

Merfoldkovek Milestones

- Kapcsolatfelvetel szenior klubokkal

- Weboldal elinditasa

- Az idGseknek feltett kerdesek es valaszok elemezése

- Kapcsolatfelvetel miveszeti kepzesek hallgatoival — segiteni, hogy inspiralodjanak
a kerdesekben

- A hallgatok muaveszeti munkainak veglegesitése

- A kiallitasok felvezeto kampanya

- Kiallitasok

- Egesz evben: idoseknek szolo el6adasok

- Contacting senior clubs

- Launch of the website

- Analysis of the questions asked by seniors

- Contacting university art students and getting them inspired by the questions
- Finalizing artworks by students

- Teaser campaign for the exhibitions

- Exhibitions

- Holding lectures for seniors through the whole year

Kihivasok Challenges

A parkapcsolati problemakat, a test valtozasait, a maganyt, a szerelmet es a szexet
tabu temakent kezelik — ennek ellenere kiemelten foglalkoztatjak az idoseket is
ezek a kerdesek. A kihivast az jelenti, hogy elérjuk, hogy az idésebbek felismerjek:
50 folott uj korszak kezdodik. Tovabbra is kothetnek baratsagokat, eshetnek szere-
lembe és elhetnek egeszseges szexualis eletet. Szeretnenk felhivni a nyllvanossag
figyelmet arra, hogy ezek a kerdeskorok jelen vannak idoskorban is, es szeretnenk
segiteni az idosebbeknek, hogy uj kapcsolatokat alakithassanak ki egymassal.

Relationship problems, acceptance of body changes, solitude, love and sex are tabu
topics amongst them. However they are interested in these topics. The challenge
Is to make senior people aware that life after 50 is a beginning of a new period.
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They still can make friends, love and they can have a healthy sexual life. Our intention
Is to Increase awareness of these topics in senior age for the public and help seniors
to connect to each other,

Valaszok Answers

Helyl klubok 1d6s tagjaival keszitett interjukat kinalunk maveszeti kepzesek hallga-
toinak inspiracio gyanant. Ezek soran az idosebb resztvevok nevtelenul kerdezhet-
nek kulonbozo tabunak tekintett temakkal kapcsolatban — a gyujtestol fuggetlenul
pedig azt i1s lehetove tesszuk, hogy ezekre eqgy pszichologustol szakszeru valaszt
kaphassanak. Egy varosrol-varosra jaro kiallitas mutatja be a teljes koncepciot,
melyet felvezetd kampany is megeldz, hogy felkeltse a kozonseg és a media
erdeklodeset a tema irant.

A projekt teljes idotartama alatt eloadasokat szervezunk szenior klubokban, hogy
minel inkabb bevonjuk az idésebb korosztalyt, es lehetove tegyuk, hogy egymas
kozott is beszelgessenek a felmerulo kerdesekrol. Ebben egy weboldal is segitse-
gukre lesz, ahol kulonleges forum all majd rendelkezestkre, hogy nevtelenseguket
megorizve beszelhessenek nyiltan egymassal a temarol.

Facilitated interviews with seniors in local clubs will be used as a source of inspira-
tion for art university students. In an anonymous way, seniors have the opportunity
toasktheir guestions about different tabu topics. Consequently, students will create
art pieces Inspired by these questions. At the same time, psychologist will also
answer these questions to give seniors an expert answer. A town-to-town moving
exhibition will present the whole concept and a teaser campaign will help to make
people and media curious about the topic.

Through-out the whole project, lectures will be hold in senior clubs to help seniors
to get involved in the topic and let them talk to each other personally. Also a website
will provide answers to the questions. On the website, a special forum gives seniors
opportunity to talk to each other about the topic in an anonymous way.

Koltsegterv Business plan

- Az elkeszult mutargyak aukciok kereteben a maganszektor reszere torténd
ertekesitese

- Hirdetesek a weboldalon

- Szponzoracio a kapcsolodo iparagak vallalatainak bevonasaval

- Nyilvanos online gyUjtes

- Anyagi tamogatas es palyazati lehetosegek civil szervezeteken, allami intézme
nyeken keresztul
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- Art pieces sold to the private sector through auctions

- Advertisement on the website

- Sponsorship by industry relevant companies

- Online fundraising by involving the public

- Funding and application opportunities by non-profit and governmental organizations

Tanulsagok Lessons learned

A temakor maganjellegl, intim termeszete kozvetett, diszkret megoldast igenyel.
Aresztvevoket nem kenyszerithetjuk arra, hogy nezzenek szembe sajat felelmeikkel,
megerdemlik viszont, hogy rendelkezestkre alljon azok feloldasara egy onkéntes,
biztonsagos felulet.

Intimate and personal attributes of the topic requires less direct and discrete
solutions. These people should not be forced to deal with their own sticking points, but
they deserve to have a voluntary and safe platform for their resolution.

Jovo Future

Az Uncovered Beauty olyan platform, mely ujabb otletek és projektek letrejottet
segiti. Egy valaszokbol, kozos tudasbol felepuld, folyamatosan bovulo adatbazis
termeszetenel fogva taptalaja lehet ujabb otleteknek, a kozos ismeretekre epulo
uj projektnek. A koncepcio az idosek erzeseinek, erzelmeinek felszinre jutasat is
eloseqiti, biztonsagos es kozvetett keretet adva azok kifejezesenek.

Uncovered Beauty forms a platform for other projects and ideas to emerge. An ongoing
database of answers and knowledge sharing has a potential to inspire other ideas and
more focused projects to built upon. The concept also contributes to touch on senior’s
emotions and feelings and it forms a safe and indirect frame for them to navigate in.
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TARSAS KAPCSOLATOK

SOCIAL TIES



PLENO

A Pleno egy részvételi tervezés soran kifejlesztett online kozosségi platform
a frankfurti Cronstetten-haz i1dos lakél szamara. Az egyszerien kezelheto
feliileten a hasznalék hatékonyan kommunikalhatnak egymassal, talalkozokat,
eseményeket, kozosséqgi programokat szervezhetnek meg, vagy épp opera
jegyeket ajandékozhatnak egymasnak.

Pleno is an online social platform for the elderly residents of the Frankfurt

Cronstetten-house developed through participatory design. Users communicate

vely with each other on the easy to use website; they organize meetings,

events and community programs or donate opera tickets to each other.

Web

www.dreimorgen.com

Tervezok Designers

Dreimorgen (Manutchehr Ghassemlou, Felix Feierabend)
Varos City

Frankfurt am Main (GER)

Temakor Topic

Tarsas kapcsolatok, Kommunikacio
Social ties, Communications

Celkozonseg Target Group

65+, a frankfurti Cronstetten-haz lakoi
65+, residents of the Frankfurt Cronstetten-house
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Merfoldkovek Milestones

2010: megkezdodik a frankfurti Cronstetten-hazzal valo egyuttmuikodes. Az epu-
letet kifejezetten idosek szamara alakitottak ki, akik maganlakasokban elnek es
gondozok segitik mindennapjaikat.

2011 tavasz: a Pleno kozosseqi platform es brand kozossegi tervezesenek kezdete
2012: elso prototipus

2012-t6l: a Pleno fejlesztese, ujabb hazakra valo terjesztes

2010: cooperation with the Frankfurt Cronstetten-house begins. The building
constructed specifically for seniors, living in private apartments and being cared for,
In their everyday life.

2011 spring: beginning of Pleno social platform and brand design

2012: first prototype

From 2012: development of Pleno, extension to other buildings

Kihivasok Challenges

A vizualis kommunikacioval foglalkozo design studio eredetileg arculatot tervezett
a Cronstetten-haz szamara, aminek resze volt egy uj honlap elkeszitese is.
A lakokkal valo beszelgetesekbol azonban hamar kiderult, hogy mennyire vonakodnak
mindentol, aminek koze van a digitalis vilaghoz. Az ott elok kozti kommunikacio egy
hagyomanyos, a bejaratnal elhelyezett hirdetotablan folyt, amit azok, akik nehezen
kozlekedtek, nem olvashattak rendszeresen.

The design studio involved mainly in visual communications designed a corporate
identity for the Cronstetten-house including a new website. However, after
discussions with the residents tvhey found out how reluctant they are to use the
digital world. The communication among residents was carried out on a traditional
bulletin board located at the entrance. Those with limited walking were not able to
read it reqularly.

Valaszok Answers

A tervezok semmikepp sem akartak olyan honlapot kesziteni a haznak, amit
maguk az idosek nem tudnak hasznalni. Azzal sem elegedtek meg, hogy pusz-
tan szamitastechnikal orakkal ismertessek es szerettessek meg az uj feluletet.
A Dreimorgen ezert ugy dontott, hogy letrehoz egy belsd kozossegi platformot,
kifejezetten a Cronstetten-haz lakoi szamara es lakoival kozosen.
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A tudat, hogy csak olyanoknak van hozzaferese a halozathoz, akik ismerik egymast
a valo eletben, bizalmat ebresztett es eloszlatta a felelmeket. A tervezok kethetente
tartott workshopon a lakokkal egyutt fejlesztettek ki a platformot. Ekozben az idések
az alapveto informatikai tudnivalokat is elsajatitottak, egeszen onnan, hogy az eger
felfele mozgatasahoz nem szukseges elemelni azt az asztalrol, odaig, hogy mi is
pontosan az internet.

The designers did not want to create a website that the residents of the house
would not be able to use. They were not satisfied with simply providing computer
classes to make them like the new tool. Dreimorgen therefore decided to create
an inside social platform specifically for and together with the residents of the
Cronstetten-Houdse. Knowing that only those were allowed in the network
who knew each other in real life created trust and dissolve fears. The designers
developed the platform together with the residents through two weekly workshops.
Meanwhile the seniors acquired basic computer knowledge from how not to lift the
mouse to move it upwards to what the internet is, as such.

Muhelytitkok Trade secrets

Miutan a studio elhatarozta, hogy az idosekkel egyutt szeretnék kidolgozni a plat-
formot, hamar vilagossa valt, hogy ez az eredeti utemezest felboritja. Szerencsere
a haz vezetoi ezt elfogadtak es tamogattak, ami kiveteles lehetoseget jelentett
a tervezdknek.

When the studio decided to develop the platform in collaboration with the seniors,
they soon found out that this would alter the original timeline. Luckily, the
management of the house accepted and supported that, providing an extraordinary
opportunity for the designers.

Tanulsagok Lessons learned

Az idosekkel valo reszveteli tervezes sikeret a tervezok a prekoncepciok lebontasaban
es a hasznaloi szokasok valos idejd megfigyelesében latjak.

.[..] szamunkra az volt a legfontosabb tanulsag, hogy nagyon komolyan kell venni
az embereket, es nem abbol kell kiindulni, hogy ugysem fogjak megerteni.
Meg kell erteni, hogy az idosek teljesen maskeppen bannak a dolgokkal és
ezert nem eleg kerdeseket feltenni, hanem latni kell, hogyan hasznaljak oOket.
Ez azt jelenti, hogy ott kell ulni, mikozben hasznaljak az egeret, es akkor kiderul
peldaul, hogy sokan nem kepesek duplan kattintani, mert remeqg a kezuk."
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The designers feel that the success of the participatory design lies in dismantling
presumptions and in the real time observation of user patterns.

'[...] the biggest lesson we learned was that we must take people very seriously and
not start thinking they will not understand it anyway. We have to understand that
seniors deal with things completely differently therefore it is not enough to ask
questions but we have to see how they use these things. This means we have to
sit with them while they use the mouse to find out that many of them are unable to
double click because their hands are shaking.'

Hatas Effect

A kezdeti bizonytalansagok ellenére a tervezoknek vegul sikerult megszolitani
eés bevonni a reszvetelre képes osszes lakot. A Pleno-n jelenleg igen magas
az aktivitas, a hasznalok fotokat, hireket toltenek fel, like-oljak egymas bejegyzeseit
a Facebook-on. Sokuk tullepett a Pleno-n és mara teljesen szabadon mozognak
Tumblr-en es Twitter-en.

,Neha olyan dolgokrol kerdeznek, amikrol mi sem tudunk igazan, de mivel sok
a szabadidejuk, teljesen bele tudnak mélyedni egy-egy ilyen temaba. Az elejen nem
Is gondoltuk volna, hogy ilyen fejlodest osztonozhet a projekt.”

In spite of the Initial uncertainties, the designers managed to relate to and involve
all the residents who were able to cooperate. Activity 1s very high on Pleno at the
moment, the users upload photos and news, they like each other's posts on Facebook.
Many of them have surpassed Pleno and use Tumblr or Twitter independently.

'‘Sometimes they ask us about things we do not know either but since they have a lot
of free time they can immerse themselves in any of these topics. At the beginning of
the project we never thought how much development it might encourage.'

/Az interjurészletek Szilagyl Andrea Manutchehr Ghassemlou-val 2015 tavaszan készitett beszélgetésebol
szarmaznak Segments of an interview conducted by Andrea Szilagyi with Manutchehr Ghassemlou, spring

of 2015/
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DAS
GENERATIONEN

PROJEKT

Web

www.generationenprojekt.de
Projektgazda Project Owner
Jan Ulrich Hasecke

Temakor Topic

Tarsas kapcsolatok, Oktatas
Social ties, Education

Celkozonseg Target Group

|dosek es fiatalok egyarant
Young people and senior citizens

Leiras Description

A GenerationenProjekt egy olyan honlap, melyen bizonyos tortenelmi esemenyek-
hez kapcsolodo szemelyes tortenetek, emlekek es irodalmi szovegek jelennek meg.
lgy id6s emberek lehetéséget kapnak élményeik és anekdotaik megosztasara,
a fiatalabbak szamara pedig szemleletesebbe valik a tortenelem, amivel sokszor
csak szaraz olvasmanyok formajaban talalkozhatnak a tankonyvekben.

Das GenerationenProjekt is a website that collects personal stories, memories and
literary texts relating to specific historical events. It gives senior citizens a platform
to share their experiences and anecdotes, while offering the younger generation
a more intuitive way to explore history instead of reading dry passages in textbooks,

as they most often do.
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OVERDELIVERY

Web

www.designs-on.com

Projektgazda Project Owner
Dave Russell, James Moed

Temakor Topic

Tarsas kapcsolatok, Mobilitas
Social ties, Mobility

Celkozonseg Target Group

|dosek, akik adott esetben elszigetelten elnek
Senior citizens who live in isolation

Leiras Description

A mai vilagban a hazhozszallitas dinamikus haloza kent makodik, ahol a logisztikai
cegek szamara az ido a legfontosabb tenyezo. A futaroknak nincs idejuk segiteni
az idoseknek egy nehez csomag kibontasakor, vagy beszélgetni egy jot. Az Over-
delivery egy olyan futarceg-kezdemenyezes, amely az i1dosekre specializalodik.
Nincsenek szukos hataridok, csak kenyelmes, segitokesz kezbesites, amely jo ko-
zerzetet nyujt az idés emberek szamara.

These days, home delivery operates as a dynamic system, where time i1s the most
important factor for logistics companies. Delivery people don't have the time to
help senior citizens opena heavy package or to just have a nice conversation.
Overdelivery is a delivery service initiative focusing on the elderly. There are no tight
deadlines, only comfortable, courteous deliveries, which contribute to brightening
up senior citizens' days.
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LEAGUE

OF MEALS  (x)(e) (%)

Web

www.sidekickstudios.net
Projektgazda Project Owner
Sidekick Studios

Temakor Topic

Taplalkozas, Egeszseq, Tarsas kapcsolatok
Nutrition, Health, Social ties

Celkozonseg Target Group

Alultaplalt, egészsegtelenul etkez0, adott esetben elszigetelten elo idés emberek
Undernourished seniors, who eat unhealthy and live in isolation

Leiras Description

Az Egyesult Kiralysagban korulbelul 1 millio idos ember alultaplalt. A helytelen, hianyos
etkezes folytan korhazban toltott id6 novelheti tarsadalmi elszigetelodesuket, depresz-
sziohoz es tovabbi betegsegekhez vezethet. A League of Meals vallalkozas celja, hogy
az egeszseges taplalkozast nepszerisitse az idos emberek tudasanak elerhetove
tetelevel, ervenyre juttatasaval. A projekt hosszu tavon olyan virtualis kozosseget
kivan letrehozni, ahol idos emberek tanulhatjak meg egymastol, es tanithatjak meg
a fiatalabb generacioknak, hogyan fozhetnek jobbat es jobban, egeszsegesebben,
kevesebb pazarlassal.

A League of Meals kozosseqgi f6zOesemenyein reszt vevo idosek egy-egy kidobasra
itelt alapanyagbol keszitenek fogasokat. A f6zokurzusokhoz eteldoboz-szallitasi
szolgaltatas is parosul, mellyel a fejlesztok céelja az elkotelezddes es fenntarthatosag

-
(3]
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novelese: a dobozok friss zoldseget, gyumolcsot, fdszereket, gyogynovenyeket

tartalmaznak.

Approximately 1 million elderly are undernourished in the United Kingdom. The time
spent in hospitals due to unhealthy and deficient nutrition may increase their social
isolation and lead to depression and other ailments. The goal of League of Meals is
to promote healthy nutrition with making the knowledge of the elderly accessible and
recognized. The project wishes to create a virtual community where seniors can

learn from each other and can teach the younger generations how to cook better
and healthier, with less waste.

The elderly who participate at the community cooking at the League of Meals
prepare meals from Ingredients that would go to waste. The cooking courses are
completed with a delivery service to increase commitment and sustainability,
according to the developers. The boxes contain fresh vegetables, fruit, spices and herbs.

.
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MEET2EAT  (x)(e)

Web

www.rodd.uk.com/meet-2-eat-2

Tervezok Designers

Rodd Design (Tim Rodd, Ben Davies), Vision Culture
Temakor Topic

Taplalkozas, Egeszseqg, Tarsas kapcsolatok
Nutrition, Health, Social ties

Celkozonseg Target Group

|d6s emberek, fokent az egyedul elo es helytelenul taplalkozo idosek
Senior citizens, particularly those living alone and not eating healthy

Leiras Description

A brit Rodd Design studio altal kezdemenyezett, 12 honapig tarto kiserleti program-
sorozat az idos, gyakran egyedul elo idos emberek eletmindsegét es magabiztos-
sagat kivanta erositeni a kozos fozes, etkezes es a tudasmegosztas eszkozeivel.
Az Anglia kulonbozd teruleteirdl erkezett resztvevok egy uj tarsas helyzetben,
kooperativ modon keszitettek el fogasokat, a bevasarlastol, a receptek megosz-
tasan es elkeszitésen at, azok elfogyasztasaig. A szervezok tapasztalata szerint
minden resztvevo mas es mas munkafazisban erezte magat otthonosan és maga-
biztosan, igy az ehhez hasonlo kezdemenyezesek hatekonyan javithatjak az idosek

taplalkozasi szokasait.
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The experimental program series initiated by the British Rodd Design Studio set
out to enhance elderly senior citizens' quality of life and self-confidence through
knowledge-sharing, cooking and eating together. Participants from allover England
work together in a new social situation to cook meals from shopping for ingredients
through sharing recipes and preparing dishes to eating the fruits of their labor.
Organizers have noted that each participant feels comfortable and confident in a
different part of the work process - initiatives like this can effectively improve

senior citizens' eating habits and open their eyes to new experiences.




CASSEROLE

CLUB

Web

www.casseroleclub.com
Projektgazda Project Owner
FutureGov Ltd.

Temakor Topic

Tarsas kapcsolatok, Taplalkozas
Social ties, Nutrition

Celkozonseg Target Group

Egyedul elo, segitsegre szorulo idosek, es fozni, illetve masokon segiteni szereto
emberek.

Senior citizens living alone, dependent on assistance and people who enjoying
helping others.

Leiras Description

A Casserole Club egy Angliaban es Ausztraliaban mukodd etelmegoszto kozos-
seqg, amely az egy kornyeken lako, fozni szereto embereket es az egyedul elo,
tarsas kapcsolatokat es segitseget igenylo idoseket koti ossze. Sok idoskoru
ember erzi magat maganyosan és a valtozatos, egeszseges, de olcso etelekhez
valo hozzaferés is gyakran nehez szamukra. Sokaknak azonban, akik otthon f6z-
nek, nem okoz problemat egy adaggal tobbet kesziteni. A Casserole Club nekik
seqit foldrajzi alapon, egy online platform segitséegevel egymasra talalni. A parra
lelt klubtagok tobb mint fele az etelmegosztason tul is fenntartja a kapcsolatot.
Tagnak lenni rugalmas, onkentes alapu elkotelezodest jelent: a feliratkozo
szakacsoknak nem kotelesseguk rendszeresen etelt kesziteni idos szomszeduknak.
Amikor igeny merul fel arra, hogy egy varos csatlakozzon a kezdemeényezeshez,
a projektgazdak felveszik a kapcsolatot a helyi onkormanyzattal, lakasszovetkezettel
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és jotékonysagi szervezetekkel. Ok felelnek azért is, hogy minden jelentkezd szakacs
informaciot kapjon az etel-higieniai alapvetésekrol es eqgy teszt kitoltesevel igazolja,
hogy tisztaban van a feltetelekkel. mellett forrodrotot tartanak fenn egy esetleges
vacsoralemondas vagy mas varatlan tortenes esetere, es telefonos szolgaltatast
nyujtanak az internet nelkul csatlakozni kivanok szamara is.

Casserole Club is a food sharing community active in England and Australia, which
connects people from a given neighborhood who love of cooking with senior
citizens who live alone and need social ties and assistance. The elderly often
feel lonely and don't typically have easy access to varied, healthy and affordable
meals. On the other hand, many people who cook at home would have no problem
making an additional serving. Casserole Club helps these people connect via an
online platform, on a geographic basis. More than half the club's members keep
up ongoing relationship outside food sharing. Being a member means a flexible,
voluntary commitment: cooks who apply are not obliged to fix meals for their
elderly neighbors on a regular basis. When the need for adding a new city to
the initiative arises, project owners get into contact with the given municipal
government, tenant associations and philanthropic organizations. They are also
responsible for ensuring that each aspiring cook receives adequate information
on food hygiene basics and fills out a test to prove awareness of these guidelines.
Additionally, they operate a hotline to handle cancelled dinners and other
unexpected events and provide a phone-based service for those who wish to join

without using the internet.




T-PHONE
E PHONE

A T-Phone és E Phone telefonkésziilékek komplex valaszt adnak a telekommu-
nikacio idoskori akadalyaira. A tervezok nem a gombok és a kijelz6 méretének
megnovelésében lattak a megoldast, hanem a tarcsazas elvetésével a telefonas
modjat gondoltak ajra.

The T-Phone and E Phone provide a complex answer to the handicaps the elderly
face intelecommunications. Their designers saw the solution not in enlarging
the buttons and the size of the screen but by dismissing dialing, they re-thought

the way we phone.

Web

www.yankodesign.com

Tervezok Designers

Jeong-Kyun Nam (T-Phone)
Prof. Dai Yunting, Lu Junshi, Liu Fei, Jiang Ying & Zhu Yunpeng (E Phone)

Varos City
Sanghaj (CHN)
Temakor Topic

Kommunikacio, Tarsas kapcsolatok
Communications, Social ties

Celkozonseg Target Group

Olyan idos emberek, akik koruknal fogva memoriazavarokkal es/vagy latasproble-
makkal, izuleti betegsegekkel kuzdenek, gondot okoz nekik a tarcsazas.

Seniors who face memory and/or impaired vision or joint problems due to their age
and dialing presents a problem
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Merfoldkovek Milestones

2007: a T-Phone koncepcioja megszuletik
2012: az E Phone koncepcioja megszuletik
2013: az E Phone elnyeri a Red Dot dijat Third Age kategoriaban

2007: T-Phone concept is born
2012: £ Phone concept is born
2013: £ Phone wins the Red Dot award in category Third Age

Kihivasok Challenges

A vilagon szamos idos ember el egyedul. A csaladok kulonbozd generacioi
a legtobb esetben kulon, akar nagy tavolsagokra elnek egymastol, mikozben az
id6seknek nagy igenye van a csaladi kapcsolatok erositesere, hiszen ez az egyetlen
ellenszere a maganynak. A tavolsagok lekuzdese az idos emberek szamara
fizikailag megterhelo, igy a legkezenfekvOobb megoldas a telekommunikacios

kapcsolattartas. Az internet es a hozza kapcsolodo lehetosegek — Skype,
Facebook — sok idos ember szamara mar tulsagosan modern.




Viszont a telefonkeszulekek rohamos fejlodesevel ez a celcsoport egyre inkabb
kiszorul a lehetseges felhasznalok kozul. Az egyik legnagyobb problemat a tarcsazas
jelentheti: a memoriazavarral kuzdo idosek konnyen osszekeverik a szamokat,
a kezelofelulet pedig gyakran tul kicsi, igy a gombok megnyomasa fizikai nehezseget is
jelenthet. Leteznek ugyan keszulekek megnovelt kijelzo- es gomb meérettel, am ez nem
ad valaszt a mentalis betegsegek okozta nehezsegekre.

Many seniors live alone all over the world. Different generations of a family
live separately or far away from each other though the elderly do have a need
for strong family ties since this is the only antidote to loneliness. Overcoming
distances is physically demanding for seniors therefore the most obvious method
Is connecting via telecommunications. The internet and all its possibilities — Skype,
Facebook — are too modern for many elderly people. But this target group seems
to be losing ground with the rapid development of the phones as potential users.
One of the biggest problems might be dialing: old people struggling with memory
loss mix numbers and the buttons are often too small and pose physical problems
when dialing. There are phones with larger displays and buttons, but these still do
not provide a solution for difficulties caused by mental ilinesses.

Valaszok Answers

Eqgy fiatal del-koreai tervezo, Jeong-Kyun Nam 2007-ben ugy dontott, hogy nem
a piacon levo, aktiv koruaknak tervezett keszulekeket alakitja az idosek szamara
Is hasznalhatova, hanem eqgy onallo koncepcion alapulo, kifejezetten idéseknek
kialakitott telefont tervez. A T-Phone szakit a hagyomanyos tarcsazos telefonokkal.
A keszulekhez tartozo elore programozott memoariakorongokra az idés ember
csaladtagja, segitoje elmenthet egy-egy fontos telefonszamot es a konnyl beazo-
nositas erdekeben foto- vagy nevmatricakkal lathatja el azokat. A korongokat
a telefon lenyithato aljaban lehet tarolni. Az iIdos embernek nincs mas dolga, mint
kivalasztani a felhivni kivant ember arckepevel felcimkezett korongot, es eqy
egyszeru mozdulattal railleszteni a keszulekre. Ezutan a keszulek egyetlen gomb
megnyomasaval automatikusan tarcsazza a korongra mentett szamot. A T-phone
hatranya, hogy a korongok cserelgetese nehezkes, finom mozdulatokat igenyel,
apro meretuk miatt konnyen elkeveredhetnek.

A kinai East China Normal University projekicsoportja altal 2012-ben tervezett,
hasonlo elven, de digitalis alapon mukodo E Phone mar kiklszobaoli ezeket
a hibakat. A telefonszamok programozasa es tarcsazasa egy arcfelismerd szkenner
segitsegevel tortenik. A telefonszamok az arckeppel egyutt menthetok el
kivant szamot. Az arcfelismero programok naprol-napra fejlodnek, igy az E Phone
koncepcioja egy olyan technologiara epit, amelyben folyamatosan bovulnek
a lehetosegek. Az E Phone 2013-ban elnyerte a Red Dot koncepcio dijat a specialisan
iIdosekre fokuszalo Third Age kategoriaban.
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In 2007, a young south-Korean designer, Jeong-Kyun Nam decided not to
modify the phones on the market that were designed for active people to suit
seniors, just to enable them to use these but developed his own concept, specifi-
cally for the elderly. The T-Phone breaks away from traditional dial phones.

A family member or helper may save an important phone number on the pre-
programmed memory badges and mark them with photo or a nametag for easy
identification. The badges may be stored in the bottom opening of the phone.
All the senior has to do is to pick the badge with the picture of the person they want
to call, and place it on the phone. By pushing one single button, the phone calls
the person's number saved on the badge automatically. The only disadvantage of
T-phone is that it is tricky to change the badges, requiring fine-tuned movements
and might be lost due to their small size.

The E Phone, designed by the project group of the Chinese East China Normal
University in 2012, is based on a similar idea but operates digitally to eliminate
these faults. The programming and dialing of the phone numbers is done by a facial
recognition scanner. The phone numbers can be saved with the photo in the

phone's memory that recognize and automatically dial the number to be called.
Face recognition programs develop daily so the concept of the E phone is based on
a technology where possibilities broaden continually. E Phone has won the Red Dot
concept award in 2013 in the Third Age category focusing specifically on seniors.




OWNFONE

Web

www.ownfone.com

Projektgazda Project Owner
OwnFone Ltd.

Temakor Topic

Kommunikacio, Tarsas kapcsolatok
Communications, Social ties

Celkozonseg Target Group

|dosek, gyermekek, latasserultek
Senior citizens, children, the vision-impaired

Leiras Description

Az OwnFone a telekommunikacioban fizikai vagy mentalis okokbol akadalyozott
tarsadalmi csoportoknak segit a szamukra legfontosabb emberekkel kapcsolatba
lepni. A készulék kulcsa a funkciok minimalizalasa és a személyre szabhatosag.
A telefon hitelkartya meretl, konnyl es nincsenek rajta tarcsazogombok.
A termek honlapjan a vasarlo maga allithatja ossze a sajat keszuleket, amelyet
a ceg 3D technologiaval kinyomtat es postaz. A telefon megtervezese soran
kivalaszthato, hogy 2, 4, 8 vagy 12 nevet taroljon, illetve hogy az ezekhez rendelt
nyomogombokon nev, kep vagy braille felirat legyen. Az elélap grafikajaval a telefon
megjelenese Is szemelyesse tehetd. A legdragabb osszeallitasban egy OwnFone
koltsege korulbelul 70£.
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Ownfone helps those physically or mentally impaired in the use of telecommu-
nications to connect with those most important to them. Minimizing the range
of functions and customization are the key features of the device. The phone is
the size of a credit card, it's light and has no dialing buttons. The buyer can use
the product's website to design their own phone, which will then be printed by
the company using 3D technology and mailed. During this configuration process,
there is an option to select whether the phone should store 2, 4, 8 or 12 names,
and whether the touchscreen buttons corresponding to each of these should
feature a name, a picture or braille text. The phone's appearance can also be
customized by personalizing the phone's skin. The most expensive OwnFone
configuration costs around 70 GBP.

On - Off

On - Off
fer End Call




INSTAGRAN

Web

www.designs-on.com

Projektgazda Project Owner
Yuni Lee, Karoline Kirchhubel Andersen
Temakor Topic

Kommunikacio, Tarsas kapcsolatok
Communications, Social ties

Celkozonseg Target Group

Csalados idosek
Senior citizens with families

Leiras Description

Az Instagran osszekoti a kulonbozo generaciokat. Az egyszeru eszkoz hagyoma-
nyos téevecsatornakent funkcional, amelyre a fiatalok kepeket, videckat tolthetnek
fel igy az otthoni, offline televiziokészuleket bekapcsolva az idos nagyszulok sem

maradnak le az unokaikkal tortent esemenyekrol.

Instagran connects generations. The simple device functions as a traditional TV
channel that allows younger family members to upload images and videos. Simply
tuning in to the offline TV set at home, elderly grandparents never miss a single

event from their grandchildren’s lives.
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SENIOR
DESIGN
FACTORY o0

-
A

A Senior Design Factory tereket, szolgaltatasokat és termékeket fejleszt az idos
emberek életmindéségének és onértékelésének javitasara. Projektjeiknél elsod-
leges szempont a 65 év felettiek integracioja. Az idosekkel kozosen tervezett és
készitett termékeket piacképessé téve nem csak jovedelmet biztositanak nekik,
de a fiatalok szamara is lathatova és vonzova teszik tobb évtizedes, értékes
tudasukat. A SDF felfogasaban a design hid az egymastol eltavolodott genera-

ciok kozott.

The Senior Design Factory develops spaces, services and products to improve
the life guality and self-esteem of seniors. The main focus of their projects is the
integration of the 60+ generation. Making the products - designed and realized
together with the seniors - marketable the designers not only provide them with
an income but they make the seniors’ valuable and long-established knowledge
visible and attractive for young people, as well. According to SDF, design is a bridge
between the generations far removed,

Web

www.senior-design.ch
Tervezok Designers
Debora Biffi, Benjamin Moser
Varos City

Zurich (SUI)
Temakor Topic

Tarsas kapcsolatok, Oktatas, Penzugyek
Social ties, Education, Finances
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Celk6zonseg Target Group

65+ es edukacio minden korosztalynak, generaciok kozti kapcsolatteremtes
65+ and education for all ages, connecting generations

Merfoldkovek Milestones

2008: diploma megszerzese a ziirichi mivészeti egyetemen (Zurcher Hochschule
der Klinste), Style & Design szakon

2008-2011: generaciokat atfogo design projektek

2011: az elsO ket bazis — uzlet es muhely, illetve etterem — megnyitasa
2011-2013: etterem mukodtetese, termekek fejlesztese, workshopok es kulonbozo
generacios design projektek szervezese, eldadasok tartasa Los Angelesben,
Szoulban, Tokioban és Berlinben

2013: a SDF atkoltozese aktualis székhelyére (design studio és concept store),
az elso ket bazis bezarasa, a termekkinalat szukitese

2013-t6l: kozeppontban az edukacios tevekenyseg — a generaciokat atfogo,
univerzalis design, az akadalymentes lakoterek nepszerusitese all

2008: graduation from the Zurcher Hochschule der Kunste, Style & Design faculty
2008-2011: design projects incorporating generations

2011: opening the first two bases — shop and workshop and restaurant
2011-2013: operating a restaurant, development of products, and organizing
workshops and different generations' design projects, lectures in Los Angeles,
Seoul, Tokyo and Berlin

2013: moving SDF to its current headquarters (design studio and concept store),
closing the first two bases, decreasing the range of products

From 2013: educational activity with the focus on: universal design, bridging the
generations, promoting accessible living spaces

Kihivasok Challenges

A tervezok nem talaltak a piacon olyan esztetikus és mindséqgi design termekeket,
amelyek az 50 ev felettl, idosebb generacionak szoltak volna — kornyezetukben
a fiatal tervezok nem foglalkoztak ezzel a korosztallyal. A designban olyan kozos
nevezot kerestek, mely a fiatalok es idosek kozti egyuttmikodest osztonzi.

,Fontosnak tartjuk, hogy a tarsadalom tisztaban legyen a demografiai valtozasokkal
jaro lehetosegekkel es kockazatokkal. Ezeket szeretnéenk megmutatni.”
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The designers did not find any esthetic and quality design products on the
market that related to the 50+ generation. Young designers around them did not take
this generation into consideration. They were looking for a common denominator in
design that would encourage the cooperation of young and old.

'"We think it is Important that the society is aware of the opportunities and risks
caused by demographic changes. We would like to present these.'

Valaszok

Debora es Benjamin diplomamunkajuk soran 27 idosek otthonaba latogatott
el, ahol a nyugdijasokkal kozosen terveztek es kotottek ruhakollekciot. Studiojuk
megalapitasaval az volt a celjuk, hogy a design segitsegevel hidat teremtsenek
az idos es fiatalabb korosztalyok kozt. Kezdetben fokent a kortars designt
otvoztek aregl, akar 60 ev tudasat felolelo technikakkal. A termekek kozt volt peldaul
szakacskonyv idosek receptjeivel és fiatal grafikusok illusztracioival, vagy divatos
felsok nyugdijasok altal keszitett nyomatokkal. Az eladasokbol befolyo profitot

az alapitok a projektekben resztvevo idoseknek ajanlottak fel, am ok ezt
tobbnyire nem fogadtak el, es inkabb felajanlottak egy kozos egyesuletbe,
ezzel tamogatva az SDF tovabbi projektjeit es oktatasi tevekenyseget. Kesobb
megnyitottak, az idoseket es fiatalokat egyarant foglalkoztato ettermuket es el
kezdtek a tudascseret es tarsas kapcsolatokat osztonzo workshopjaikat.




While working on their thesis, Debora and Benjamin visited 27 homes for seniors,
where they designed and knitted a collection of clothes together with retired
people. By establishing their studio, they wanted to build a bridge between
older and younger generations through design. In the beginning, they blended
contemporary design with older technologies encompassing 60 years. One of their
products was a cookbook with recipes by the elderly and illustrations by young
graphic artists or trendy tops with prints made by seniors. The founders offered
the participating seniors the profit from the sales but most of the time they did
not accept it but set it aside for a joint association, supporting further projects and
educational activities of SDF. They opened a restaurant with both old and young
employees and started their workshops facilitating an exchange of knowledge and
social relations.

Tanulsagok Lessons learned

.Egyenlo partnerekkent kezdtuk el a kozos munkat, eletkortol, esetleges gyengese-
gektol, betegsegektdl fuggetlenul. Ebbdl azt tanultuk, hogy az idés emberekben
hatalmas lehetoseq rejlik, amit nem szabad veszni hagyni.”

‘We started working together as equal partners, regardless of age, weaknesses and
IIInesses. We have learned the elderly represent a huge opportunity that must not
be wasted.

Jovo Future

.Mindig az volt a tervunk, hogy a diplomamunkankat vallalkozassa fejlesszuk.
Ez szerencsere sikerult is. Celunk az, hogy a Senior Design Factory-t addig
fejlesszuk, hogy sajat idoskorunkat is epp olyan szinesen es oromtelin elhessuk
meg, mint ahogy azt elkepzeljuk.”

‘We always wanted to develop our diploma study into a business. Luckily, we did it.
Our goal Is to further develop the Senior Design Factory to a point where we can
live our own old age as colorful and happy as we imagined.’

{Az interjareészletek Szilagyl Andrea a Senior Design Factory tagjaival 2015 tavaszan készitett beszélgetesebdl
szarmaznak

Segments of an interview by Andrea Szilagyl with members of Senior Design Factory, spring of 2015/
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ROOM

FOR TEA

Web

www.roomfortea.com
Projektgazda Project Owner
Room for Tea

Temakor Topic

Tarsas kapcsolatok, Penzugyek, Munkavallalas
Social ties, Finances, Employment

Celkozonseg Target Group

Nagyobb lakasban vagy hazban el6 idos emberek es megfizethetd szobat kereso
fiatalok
Elderly living in bigger apartments and young people looking for affordable rooms

Leiras Description

2012-ben a Design Council Independence Matters cimet viselo palyazatan
a fizikai es mentalis hanyatlas, illetve tarsas elszigetelodés kovetkezteben elvesz-
tett fuggetlensegunk megorzesere kerestek megoldasokat. A kihivasra adott het
koncepcio egyike a Room for Tea "otthon megoszto” halozat. A Room for Tea
online platform megfizethetdé szallaslehetoseget biztosit a Londonban rovid
idoszakra lakhatast keresé fiatalok szamara, ezzel parhuzamosan pedig koltség-
hatekony modon csokkenti az egyedul elo idosek tarsas elszigetelodeset es kiszol-
galtatottsagat. Megfizethetd aru lakast talalni Londonban nagyon nehez, holott
sok fiatal kezdi ott tanulmanyait vagy karrierjet — egy olcsobb lakhatasi lehetoseg
szamukra fontos kezdolokest jelenthet. Ekozben szamos 1d6s el szamara nagy es
ezert nehezen fenntarthato lakasban, eseti segitseggel vagy anelkul.
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A szolgaltatas ezt a ket celcsoportot koti ossze: a fiatalok az olcso lakhatasert
cserebe tarsasagot nyujtanak az idoseknek, segitenek a mindennapok apro kihiva-
saiban (leviszik a szemetet, bevasarolnak) és jelen tudnak lenni barmilyen
gond esetéen. Az idosek szamara a Room for Tea halozatahoz valo csatlakozas
beveteli forrast, megbizhato segitseget és uditdo tarsasagot jelent, amely
mind fontos tenyezoje fuggetlenseguk es aktivitasuk megérzesenek. A szolgal-
tatas regisztraciohoz kotott, a vendegek es a szallasadok Skype-on keresztul
is kapcsolatba lephetnek, illetve megoszthatjak egymassal kedvenc szabadidos
tevekenysegeiket, erdeklodesi koruket. Ma a halozat tobb mint 80 aktiv szallas-
adoval és tobb mint 3200 vendeggel Uzemel. A visszajelzesek rendszeres monito-
rozasaval a fejlesztok a rendszer tokeletesitesen dolgoznak.

In 2012, applicants to the Design Council's call for submissions titled Indepen-
dence Matters set out to find solutions for reclaiming independence lost due
to fading physical and mental abilities and social isolation. One of the seven
concepts submitted to the challenge was the Room for Tea "home sharing”
network. The Room for Tea online platform offers young people looking for
temporary accommodations in London an affordable solution, and, at the same time,
represents a cost-effective way to relieve the isolation and vulnerability seniors
living alone may experience. It is extremely difficult to find an affordable apartment
in London, yet it is nonetheless where many young people head to pursue their
studies or launch their careers - access to cheaper accommodations could mean
a very important first step to help them get off the ground. At the same time, many
elderly people live in apartments that are large and, thus, hard to maintain, with only
occasional assistance or entirely on their own. The service connects these two
target groups: young people keep seniors company in exchange for cheap lodgings,
assisting them with the small challenges of everyday life (taking down the trash,
grocery shopping) and lending a helping hand in case of any problems. Joining the
Room for Tea network offers the elderly a source of income, reliable assistance
and pleasant company — all important factors in preserving their independence
and helping them remain active. The service requires registration, guests and
hosts can contact each other on Skype and can also share interests and favorite
leisure activities. Today the network has over 80 active hosts and over 3200 guests.
Developers reqularly monitor feedback to perfect the system.
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TRADING
TIMES

A Trading Times egy online szolgaltatas, amely segit az 50 év feletti aktiv ido6-
seknek megtalalni a szakmajuknak megfelel6 munkalehetoségeket egy adott

foldrajzi térségben.

Trading Times is an online service helping the active 50+ generation to find jobs

with the skills they have, in a given geographic area,

Web

www.tradingtimes.org.uk
Tervezok Designers
Dr. Jonathan Collie (AMBT Ltd.)
Temakor Topic

Penzugyek, Munkavallalas
Finances, Employment

Celkozonseg Target Group

50 ev feletti, aktiv, munkavegzesre alkalmas emberek
50+ active people, fit to work
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After 30 years in finance and

local government, Mary has a lot

to offer local employers, without

the need for them to commit to '
full ime employment. ‘I've leamed
a great deal about life and '
business, she says, ‘and I've no
intention of wasting that!’

Trading Times
Connecting employers with the pecple they need



Merfoldkovek Milestones

2011: az otlet bekerul a Design Council Living Well with Dementia programjaba
2011-2013: a vallalkozasi modell es a honlap fejlesztese

2013: 6 honapos eszak-londoni teszteles

2014: hivatalos indulas, Londonra koncentralva

2015: terjeszkedes tobb angliai nagyvarosra

2011: the idea is selected for the Design Council's Living Well with Dementia program
2011-2013: development of the business model and the website

2013: 6 months pilot in North London

2014: official launch, focusing on London

2015: expansion in other cities in England

Kihivasok Challenges

Egy anglial felméres szerint az 50 ev felettiek 27%-a szeretne folytatni az aktiv
munkat, de nem talal alkalmas munkahelyet. Az idos emberek fizikai allapotuk
miatt kiszorulnak a munkaeropiacrol: mar nem biztos, hogy nyolc oraban tudnak
dolgozni és nehezen tesznek meg nagy tavolsagokat otthonuk es munkahelyuk
kozott. Sokan emiatt nyugdijas eveikbe lepve feladjak karrierjuket, szakmajukat,
holott ertekes kepessegeik, sokeves munkatapasztalatuk lehet egy adott szak-
teruleten. Pedig az aktiv munkavallalas egyertelmien fontos szerepet jatszik
a tarsas kapcsolatokban, igy az id6sodo emberek szamara hatasos eszkoz lenne
az elmaganyosodas, a haszontalansag erzese ellen. A kis es kozepes cegek allan-
doan keresnek tapasztalt, kepzett munkaerot rovid es rugalmas munkaidore, de
nehezen talaljak meg oket.

According to a survey conducted in England, 27 % of people over 50 would like to
take up paid work but cannot find a matching job. Elderly people are pushed out
of the job market due to their physical condition: they might not be able to work
eight hours, and have difficulties covering long distances between their homes
and their workplaces. Many people give up their careers and their profession when
entering retirement years, although they might have valuable skills and years of
experience in a given field. Active employment clearly plays an important part in
social relations: hence, it could be an effective tool against social isolation and
feeling worthless among elderly people. Small- and medium sized companies are
in constant search for experienced and trained employees for short and flexible
periods but have difficulty finding them.
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Valaszok Answers

A Design Council 2011-ben Living Well with Dementia (Teljes elet demenciaval)
cimmel design kihivast irt ki, melynek kereteben innovativ es fenntarthato otleteket
kerestek a demenciaval elok fuggetlensegenek es onertekelesenek noveléesere.
A Trading Times egyike volt az ot inkubalt projektnek. A Trading Times egy online
szolgaltatas, ami seqit az 50 ev feletti aktiv idoseknek megtalalni a szaktudasuknak
megfelelo, otthonukhoz kozeli munkalehetosegeket. A honlapra az 50 ev feletti
munkakeresok regisztralhatnak, pontosan korulirva, hogy milyen tipusu munkat,
milyen oraszamban vegeznenek el. A feluletre cegek is feltolthetnek poziciokat
a felkinalt munkalehetésegek pontos megjelolesevel. A munkavallalok szamara
a szolgaltatas ingyenes, mig a munkaado cegek eqyszeri 35 £ befizetesevel
regisztralhatnak. Ha a munkavallalo altal korulirt munka leirasa egyezik egy
munkaado altal felkinalt allaslehetoseggel, akkor a rendszer automatikusan ossze-
koti a feleket.

The Design Council launched a design challenge titled Living Well with Dementia
in 2011 to find innovative and sustainable ideas to improve the independence and
the self-esteem of people living with dementia. Trading Times was one of the five
incubated projects. Trading Times is an online service that helps the active 50+
generation to find job opportunities matching their professional skills in their vicin-
ity. 50+ job seekers may register on the website describing the type of job they want
to take and the number of hours. Companies may also upload positions with exact
details of the jobs they offer. The service is free for job seekers, and employers pay
a registration fee of 35£. Once a job described by the job seeker matches that of a
job provided by an employer, the system connects the partners automatically.

Tanulsagok Lessons learned

A megkerdezett idosek szamara a ket legfontosabb kriterium a flexibilis munkaidg,

illetve az otthonrol valo munkavegzes lehetosege volt, igy ezen szempontok beepi
tese kiemelt jelentoseget kapott.

According to the seniors surveyed, the two most important criteria are flexible
working hours and the ability to work from the home: therefore, these aspects were
treated as most significant.

el
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Hatas

A projekt blogjan a leghasznosabb informaciok es tapasztalatok folyamatosan
frissulo tarhaza segiti az Ujonnan erkezok elso lepeseit. Ezenkivul szamos sikertor-
tenet reszletes beszamologjat is elolvashatjak itt a latogatok. A rendszer fejlesztéset
kovetoen hat honapos tesztelest hajtottak vegre London eszaki tersegeben. 2014
ota London kornyeken tobb mint ezer idoskoru munkavallalo regisztralt, es szamuk
folyamatosan novekszik. Atlagosan minden szaz Uj latogatobdl tizenkett6 regisztral is.
Egy ev elteltevel mar nemcsak a fovarosban, de mas angol nagyvarosokban
(Edinburgh, Newcastle, Birmingham, Exeter, Norwich) is elkezdodott a rendszer
aktiv hasznalata.

The project website helps newcomers to take their first steps with a continuously
renewed set of information and experiences. Several success stories are also
online for visitors to read. After completion, the system was tested for a six months
period in North London. Since 2014, more than a thousand senior job seekers
have registered from around London and their number is growing. Generally, every
twelve out of one hundred new visitors register. A year later the active use of the
system has begun in not just London but in other cities in England, as well
(Edinburgh, Newcastle, Birmingham, Exeter, Norwich).

3] 'i'rading
. Times
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THE AFTER

WORK CLUB

Web

www.theafterworkclub.co.uk
Projektgazda Project Owner
Thinkpublic Ltd.

Temakor Topic

Penzugyek, Munkavallalas, Tarsas kapcsolatok
Finances, Employment, Social ties

Celkozonseg Target Group

|d6s, nyugdijazott ferfiak
Older retired men

Leiras Description

Az After Work Club mozgalom és halozat tagjai olyan 1dos ferfiak, akik bar mar
elertek a nyugdijkorhatart, nem szeretnek abbahagyni a munkat, szukseguk van
az alkalmazotti let biztositotta strukturalt eletre, és tovabbra is szeretnenek egy
csapat, egy kozosseg hasznos tagja lenni. A kezdemenyezes online es offline
feluletet biztosit ahhoz, hogy a vallalkozo szellemu, aktiv életet elni kivano idos
ferfiak kozos erdeklodesuk menten megtalaljak es inspiraljak egymast, U] kapcso-
latokat epitsenek eés hasznosan toltsek mindennapjaikat. Ha a klub tagjai celokat
tuznek ki — peldaul utazas, tanulas vagy vallalkozas formajaban — akkor a kozosseg
segit nekik megadni a kezdo lokest es merfoldkovekkel, esemeéenyekkel elérni
ezeket a celokat. A projekt egyike a Design Council Independence Matters (2012)
palyazatan megvalosult otletek egyikenek.
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The After Work Club movement and network is comprised of elderly men who, while
already having reached retirement age, do not wish to stop working, who need
the structure afforded by the employee lifestyle, and who wish to remain useful
members of a team or community.

The initiative provides both online and offline platforms for these enterprising
older men still wishing to live an active life to find and inspire each other along
common Interests, to make new connections and spend their days productively.

If members of the club define specific goals — in the form of travel, education or
entrepreneurship, for example — the community helps them take the first step and
supports reaching these goals with milestones and events. The project is one of the
ideas realized in the framework of Design Council's Independence Matters (2012)
competition.




ENCORE

Web

www.encore.org

Projektgazda Project Owner
Marc Freedman

Temakor Topic

Penzugyek, Oktatas, Tarsas kapcsolatok
Finances, Education, Social ties

Celkozonseg Target Group

Nyugdijba lep6 amerikai idosek
Retiring or recently retired senior citizens in the US

Leiras Description

Az 1997 ota mukodo Encore szervezetehez nyugdijazas elott allo, illetve nyugdija-
zott ferfiak es nok csatlakozhatnak, hogy felszabadult tudasukat, tapasztalataikat
es idejuket a vilag tarsadalmi problemainak szenteljek. Marc Freedman alapito
megfogalmazasaban ez a tarsadalmi csoport az Egyesult Allamok kevés novekvo
eroforrasanak egyike. A szervezetnek jelenleg 465 regisztralt tagja van, akik kozul
sokan mar az Encore-ban vegzett tevekenyseguket tekintik eletuk legfontosabb
hagyatekanak. Az Encore 2006-ban megalapitotta a The Purpose Prize dijat,
melyet evente hat tarsadalmi vallalkozonak osztanak ki.

In the words of founder Marc Freedman, this demographic is one of the few
expanding pools of resources in the United States. The organization currently has
465 registered members, many of whom now consider their work done in Encore
to be their lives most important legacy. Encore founded The Purpose Prize in 2006,
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which is awarded to six social entrepreneurs each year. The Encore organization,
ies men and women who have recently retired or are
o dedicate their now

underutilized capacities - knowledge, experience and time - to solving the world's

most urgent social issues.




ANIMATE

Web

www.animate-aal.eu

Projektgazda Project Owner

ANIMATE Konzorcium
ANIMATE Consortium

Temakor Topic

Penzugyek, Oktatas
Finances, Education

Celkozonseg Target Group

|dOs dolgozok es nyugdijasok, kezdo munkavallalok es munkanelkuliek, cegek
Working and retired senior citizens, new additions to the labor force, the
unemployed and corporations

Leiras Description

Az Animate egy generaciok kozotti kommunikaciot segitd szolgaltatas rendszer,
amely kulonbozo profild cegek hatekonysagat javitja a szakkepzett idos dolgozok
tudasanak elérhetove tetelevel. A program kereteben a nyugdijkorhatart elero vagy
mar nyugdijas emberek mentoralnak kezdo munkavallalokat. A mentoracio cegen
belul, de cegek kozt is megvalosulhat, ha peldaul egy kezdo vallalkozas tapasztalt
szakmabeli trenereket keres fiatal dolgozoi szamara. Az Animate lehetdoseget
ad a cegek, mentorok es fiatal munkavallalok egymasra talalasara, emellett segit
szakkepzett nyugdijasok es munkanelkuliek osszekapcsolasaban is. A programot
europal szervezetek mukodtetik konzorcium formaban.
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Animate is service network assisting communication across generations, which
increases the efficiency of corporations from a variety of different fields by
allowing them access to the knowledge of highly trained older employees and
professionals. In the program, senior citizens nearing or at retirement age mentor
new additions to the workforce. Mentoring can take place within a single corporation
or across companies, if, for example, a startup is looking for experienced
trainersfor their young employees. Animate offers companies, mentors and young
employees a platform to connect, and also helps link highly trained senior citizens
with the unemployed. The program is operated by European organizations in the

form of a consortium.

Experienced staff Workshop

ANIMATE

Worker
retired/inactive
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SENIOR
MENTOR

PROGRAM

Web

www.civilvallalkozasok.hu
Projektgazda Project Owner
Civil Vallalkozasok NGOs

Temakor Topic

Oktatas, Tarsas kapcsolatok
Education, Social ties

Celkozonseg Target Group

55 ev feletti idos felnottek es tanulasi nehézsegekkel kuzdo altalanos iskolasok
Senior citizens over the age of 55 and elementary school students with learning
difficulties

Leiras Description

A Senior Mentor Program kereteben 55 ev felettiek segitenek oktatokent, men-
torkent azoknak az altalanos iskolas diakoknak, akiknek gondot jelent az olvasas
elsajatitasa. A program celja, hogy az iskolai oktatast kiegeszitdo alkalmakkal
segitse a diakok fejlodeset, illetve, hogy a hasznos tevekenyseg es tarsas
kapcsolatok altal javitsa a programban resztvevd idosebb felnottek eletmind-
seget, onbecsuleset. A sikeres mentor es oktato kvalitasait konnyld megtalalni
az i1dosebb felnottekben, akik turelmesek, gyors megoldasok eroltetese nelkul
hajlandoak 1dot szanni a gyereke re, es rendszeresen tudnak tanitvanyaikkal
foglalkozni. Kimutatasok szerint a tanitas utani programokban reszt vevo diakok
jobbjegyeket szereznek, nagyobb aranyban keszitik el a hazifeladatot es kevesebbet
hianyoznak az iskolabol. Jelenleg 30 szolgalati helyszinen tobb mint 120 tag vesz
reszt a programban.
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In the Senior Mentor Program, adults over the age of 55 teach and mentor elementary
school students with difficulties learning to read. The aim of the program is to assist
students’ development with extracurricular sessions and to enhance the quality of
life of the participating older adults through useful activities and social relationships.
The qualities necessary to be a successful mentor or teacher are easily found
in older adults, who are patient, willing to focus on children without forcing
quick solutions on them and who have the opportunity to spend time with their
students regularly. Studies show that students participating in after-school
activities get better grades, are more likely to do their homework and miss less
school. Currently, over 120 members are participating in the program at 30 service

locations.




REVERSE
SUMMER

SCHOOL

Web

www. openideo.com/challenge/youth-mentor
Projektgazda Project Owner
Mathieu Chevalier

Temakor Topic

Oktatas, Tarsas kapcsolatok
Education, Social ties

Celkozonseg Target Group

Fiatal, kiegeszito jovedelmet keresd felnottek és tanulni kivano idosek
Young adults looking for side income and senior citizens who want to learn

Leiras Description

Az OpenIDEO otletpalyazatanak eqyik nyertes koncepcioja egy forditott oktatasi
rendszer, amelyben fiatalok tanitanak idoseket nyaron, kihasznalatlan iskola-
epuletekben. Az OpenIDEO design kihivasa arra kereste a valaszt, hogy mikent
osztonozhetunk fiatalokat az idosek mentoralasara. Mathieu Chevalier felvetese
a kiegeszito jovedelmet keresO fiatal felnotteket és a tanulni kivano idoseket
celozza meg, mindezt osszekapcsolva az iskolak epuletének es infrastrukturaja-
nak atmeneti hasznositasaval. A szereplok egymasra talalasat webes alkalmazas
segiti. Itt a jelentkezo fiatal tanarok megadhatjak kurzusaik targyat, legyen szo
a kozossegl media, az okostelefon, a digitalis kamera hasznalatarol, vagy epp
az interneten keresztul torténd vasarlasrol. A tanulova valo idés emberek orabérert
vesznek orakat, de parhuzamosan egy kredtitalapu bartel rendszer is mukodne:
a fiatal oktatok a tanitassal gyujtott pontokat bevalthatjak, és maquk is tanulhatnak
az idosektol — fozest, miveszeteket, szakmakat.
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A tarsadalmi vallalkozas lenyegi eleme az iskolakkal, onkormanyzatokkal valo
szoros egyuttmukodes.

One of the winning proposals at the OpenIDEQO idea competition describes an

education system where the roles are reversed, that has young adults teaching
senior citizens in underutilized school buildings during the summer months.
The OpenIDEO design challenge was searching for the answer to how we can
Incentivize the younger generation to mentor the elderly. This concept by Mathieu

Chevalier targets young adults looking for a source of side income and senior
citizens who want to learn, adding the temporary utilization of school buildings
and infrastructure to the potential benefits. A web-based application helps
participants connect with each other. Young teachers applying to the program
can upload the subjects of their courses here - be that an intro to social media,
smartphones or digital cameras, or even online shopping. The senior citizens
returning to school take their classes on a pay per hour basis — but the concept also
details a credit-based barter system: young teachers can redeem points collected
through teaching and learn something from the participating elderly themselves
— cooking, arts, professions. Collaboration with schools and municipal governments
is a core element of this social enterprise.




SPROUTS

Web

www.designs-on.com

Projektgazda Project Owner
Karoline Kirchhubel Andersen, Nadine Stares
Temakor Topic

Tarsas kapcsolatok, Szabadido
Social ties, Recreation

Celkozonseg Target Group

Kertes hazban elo idosek és cserkeszek
Senior citizens and scouts

Leiras Description

A Sprouts egy olyan kozosseqgi projekt, amely a cserkeszeknek lehetoseget ad
jelvenyek megszerzesere azaltal, hogy idés emberek kertjet gondozhatjak. A fiatalok
tevekenyseguk soran kozelebb kerllnek a termeészethez, kertészkedeshez, mig
az idos embereknek nagy segitseget jelent a kerti tennivalok elvegzese.

Sprouts is a community project that offers scouts a chance to earn badges for
taking care of senior citizens' gardens. This activity brings the younger generation
closer to nature, to gardening, while taking a load off senior citizens, who'd have
a hard time tending their own gardens.
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VAROSI KORNYEZET
ES MOBILITAS

URBAN ENVIROMENT
AND MOBILITY



DESIGN

FOR AGEING  (8)(#)

Web

www.wsadesignforageing.wix.com/exhibition
Projektgazda Project Owner

WSA - Winchester School of Art University of Southampton
(Projektvezetd / Project leader: Dr. Yuanyuan Yin)

Temakor Topic

Varosi kornyezet, Mobilitas
Urban environment, Mability

Celkozonseg Target Group

A bevasarlast egyedul vegzo idosek
Senior citizens shopping alone

Leiras Description

Az idosebb korosztaly szamara egy egyszerU bevasarlas soran szamos problema
merul fel, ugymint a bevasarlokocsik merete, magassaga, iranyithatosaga es
melysege, a polcok magassaga, a szuk folyosok es penztarkialakitasok, a termek
cimkeinek merete, a megpihenesre alkalmas ulohelyek hianya, vagy a bolti eladok
szamanak elegtelensege. A WSA kezdemenyezeseben egy ket eves elokutatasi
program tarta fel es hasonlitotta ossze a brit es kinal nyugdijasok fogyasztoi
viselkedesmintait es vasarlasi szokasait. A kutatast kovetoen a felmeruld
problemak megoldasara osszesen het “okos" koncepcio szuletett, amit 2013-ban
eqy kiallitas kereteben mutattak be:
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- Lifting Trolley: kosaras bevasarlokocsi, melybol a kosar konnyeden kiemelheto

- Smart Trolley: magasitott, okos bevaraslokocsi, melynek kosarat raakaszthato
szatyor helyettesiti, a kosarba rakott termekek egy szkenner segitsegevel azonnal
beazonositok

- Smart Electronic Shelves: okos polcok, nagyobb, jol [athato arcimkekkel, melyek
dolesi szoge a polc magassagahoz igazodik, a polcok vegen termekleolvaso
modul talalhato

- Vending Freezer: etelautomatakent mukodo hatopult, amely ala betolhato a beva-
sarlokocsi, a kivalasztott termek pedig egyszerten beleesik

- Wait Without Wearness: a sorban allasi procedurat sorszamokkal megkonnyito
megoldas, ahol ulve varakozhatunk sorunkra

- Conveyor Self-Checkout Service: automatizalt kassza, ahol a kocsit csak at kell
tolni a beolvaso eszkozon

- Mini Market: rovid, gyors vasarlasokrakifejlesztett megoldas, ahol a polcokon csak
eqy, leolvaso keszulekkel kivalaszthato minta termek van, amit a vasarlo a kassza-
nal kap meg, igy nem kell cipelnie az arukat

Senior citizens face a number of obstacles during routine grocery shopping, such
as the size, height, maneuverability and depth of shopping carts, the height of
shelves, narrow aisles and checkout lanes, the size of product Ialmre, the lack of

seating to rest or the limited number of store personnel.




A two-year pre-study launched by WSA explored and compared consumer behavior
patterns and shopping habits of British and Chinese pensioners. Following the
study, a total of seven “smart" concept ideas were proposed to counter the arising
Issues, which were showcased at an exhibition in 2013;

- Lifting Trolley: a shopping cart with basket, with an easy-to-remove basket

- Smart Trolley: an extended smart shopping cart, with a bag attached instead of
a basket, which allows for products in the cart to be identified with a scanner

- Smart Electronic Shelves: smart shelves with bigger, more visible price tags,
angled to match the height of the given shelf and including a barcode reading
module

- Vending Freezer: a display freezer that works like a vending machine, which drops
the selected product into the shopping cart which can be pushed directly underneath

- Wait Without Weariness: a solution simplifying the queuing procedure with waiting
numbers, offering elderly consumers a chance to sit or rest while waiting

- Conveyor Self-Checkout Service: an automated cash register where the cart is
pushed through a scanning device on a conveyor

- Mini Market: a solution for short, quick shopping trips, with only a sample of each
product displayed on the shelves which can be selected using a scanner

— the customer subsequently receives their purchases at the cash register, making
carrying products across the store unnecessary

wreiivi ]
(77 * o




60+ Design HOTLIS 2015

£
Led




Web

www.designs-on.com
Projektgazda Project Owner
IDEQ Singapore

Temakor Topic

Varosi kornyezet, Mobilitas
Urban environment, Mobility

Celkozonseg Target Group

Mozgaskorlatozott, de meg kozlekedni vagyo idosek
Senior citizens with disabilities, who still want to get around independently

Leiras Description

A Pit Stop Post a kozlekedesi megallokban kihelyezett botok, amelyekre az 1dos
emberek tamaszkodhatnak es igy megpihenhetnek a tomegkozlekedesijarmuvekre
valo varakozas kozben.

Pit Stop Posts are posts placed in public transport stops for senior citizens to lean
on and rest while waiting for the appropriate public transport vehicle to arrive.
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MITFAHRERBANK

Web

www.caritas-westeifel.de
Projektgazda Project Owner
Caritasverband Westeifel e.V.

Temakor Topic

Varosi kornyezet, Mobilitas, Tarsas kapcsolatok
Urban environment, Mobility, Social ties

Celkozonseg Target Group

Videken él6 idosek, akik auto nélkdl élnek és ezért a kozlekedésben kiszolgaltatottak
Senior citizens living in rural areas, who don't own a car and have limited transport
options

Leiras Description

A Mitfahrerbank egy Speicher nevl kozseg (Néemetorszag) szamara fejlesztett
kozlekedesi koncepcioterv resze. A Mitfahrerbank egy turkizkék szinre festett pad,
mely a varoshaza elott kap helyet. A gepkocsivezetokkel a fejlesztok megismertettek
ezeket a pontokat. Az autoval nem rendelkezd6 emberek a padot hasznalva utitars
keresesere kapnak lehetoseget, igy az utazas kulonosebb technikal eszkozok nelkul
letrejohet, ami kulonosen az 1dos emberek szamara hasznos. Az utazni kivanok
egy tablan jelezhetik uti celjukat, igy a soforok egybol tudjak, erdemes-e
megallni. Az utazas soran az utasok es vezetok kozt konnyen kialakulnak beszelge-
tesek, ezaltal a Mitfahrerbank egyben a talalkozas es eszmecsere helye is.
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The Mitfahrerbank is part of a transport concept proposal for a Speicher
community (Germany). The Mitfahrerbank is a turquoise bench placed in front of
the town hall. Developers make sure drivers are aware of this location. People who
don't have their own car can use the bench to find travel companions, allowing
journeys to take place without the use of any special technical devices - something
particularly useful for senior citizens. The would-be travelers can indicate their
destination on a sign, so that drivers immediately know whether there's any point
in stopping. Conversations easily come about during travel, so the Mitfahrerbank

Is also a meeting point and a platform for sharing thoughts and ideas.




PROMENADE

BAGROLLATOR

Web

www.inclusion-by-akpdesign.dk

Projektgazda Project Owner
AKP Design
Temakor Topic

Mobilitas
Mobility

Celkozonseg Target Group

Bevasarolni jaro, gyalog kozlekedo idos emberek
Seniors who walk to do shopping

Leiras Description

A PROMENADE BagRollator a klasszikus troli (vagy kozismert és udvariatlan
nevén "banyatank") ujraertelmezésekent egyszerre hasznalhato bevasarlokocsiként,
jarokeretkent es ideiglenes uldalkalmatossagkent. A hagyomanyos gurulo bevasar-
lokocsival szemben a BagRollatort nem huzni kell, hanem magunk elott tolni, igy az
a setat is kenyelmesebbé teszi idos emberek szamara. A konnyitett aluminium-
vaznak koszonhetéen mindossze 8,5 kg sulyu kocsit a negy nagymeretu kerek konnyen
iranyithatova teszi mind egy, mind ket kezzel. A tervezok a taskaban kenyelmes ulépar-
nat helyeztek el, mely a teto felhajtasaval valik hasznalhatova. Az ulofelulet a felszintol
62 cm magassagban van, igy a labak ulohelyzetben is a foldon maradnak es
a felallas sem megerolteto. A praktikus udtitars kiegeszithetod setabottartoval is.
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The PROMENADE BagRollator is a reinterpretation of the classic trolley (or "granny
cart" as it is popularly and impolitely called) and can be used as a shopping cart,
a walker ortemporary seating. As opposed to the traditional rolling shopping trolley,
the BagRollator is not pulled but pushed in front of the user, making walking
more comfortable for the elderly. Thanks to the lightweight aluminum frame, the four
wheels make the 8,5 kg cart easily drivable with either one or two hands. The designers
placed a comfortable pillow in the bag to be used upon opening the cover. The seating

height is 62 cm above ground so that feet stay on the ground even in a seated position

and standing up is not strenuous either. The practical travel companion can be fitted
with a cane holder, too.




TRIKKA

Web

www.designs-on.com

Tervezok Designers

Martin Meier, Franziska Mayer, David Mallard, Joel Derksen, Karl Jonsson
Temakor Topic

Mobilitas
Mobility

Celkozonseg Target Group

Mozgaskorlatozott, de meg kozlekedni vagyo idosek
Senior citizens with disabilities who still want to get around independently

Leiras Description

A Trikka jarokeret es bicikli egyben: az idos ember maga dontheti el, hogy kényel-
mesen setal, vagy pediqg felul a Trikkara, es teker egyet.

Trikka is a walker and bicycle in one: senior citizens can decide themselves whether
they want to walk comfortably or hop onto Trikka and take a ride.
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CHANGING

GEARS

Web

www.designs-on.com
Tervezok Designers
Kuen Chang, Florian Gerlach
Temakor Topic

Mobilitas, Biztonsag
Mobility, Security

Celkozonseg Target Group

Mozgaskorlatozott, de meg kozlekedni vagyo idosek
Senior citizens with disabilities, who still want to get around independently

Leiras Description

A Changing Gears egy ket elso kerekkel felszerelt stilusos jarokeret, amely egyedi
megjelenése mellett segelyhivo es helymeghatarozo szerkezettel is ellatott.

Changing Gears Is a stylish walking aid with two front wheels, which not only offers
a unique look, but Is also equipped with emergency signaling and location devices.
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Web

www.designs-on.com

Tervezok Designers

Kuen Chang, Florian Gerlach
Temakor Topic

Mobilitas, Biztonsag
Mobility, Security

Celkozonseg Target Group

Mozgaskorlatozott, de meg kozlekedni vagyo idosek

Senior citizens with disabilities, who still want to get around independently
Leiras Description

Sok 1dos ember otthon, hazilag probalja meg biztonsagosabba tenni jarokeretet,
ugy, hogy felbevagott teniszlabdat rogzitenek a jarokeret folddel erintkezo vegere.
Ezt a hetkoznapi beavatkozast a designerek integraltak termekukbe. A Grand Slam
az elegansan elmetszett teniszlabda darabokat stilusosan foglalja a teniszutore
emlekezteto, fajarokeretbe. A jarokeret segelyhivo es helymeghatarozo szerkezettel
Is ellatott.

Many senior citizens try to make their walking aids safer themselves at home,
attaching half a tennis ball to the end of the walking aid that touches the ground.
Designers have integrated this everyday hack into their product. In Grand Slam,
the elegantly sliced tennis ball pieces form a stylish part of the wooden walker
which itself resembles a tennis racket. The walking aid is equipped with emergency

signaling and location devices.
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Web

www.designs-on.com
Tervezok Designers
Dirk Ahlgrim

Temakor Topic

Mobilitas, Szabadidé
Mobility, Recreation

Celkozonseg Target Group

Mozgaskorlatozott, de meg kozlekedni vagyo idosek
Senior citizens with disabilities, who still want to get around independently

Leiras Description

Csak azert, mert az ember megoregedett, meg nem kell feladni a fiatalsagara
emlekezteto dolgokat. A Goofy Foot egy olyan jarokeret, amelynek egyik oldala
eqgy gordeszka. Ha az idos ember kedvet erez, akkor a deszkara feltéve egyik labat
ovatosan suhanhat egy kicsit — a jarokeret szerkezete tovabbra is gondoskodik

hasznaloja biztonsagarol.

Just because someone Is older doesn't mean they have to give up the things that
remind them of their youth. The Goofy Foot is a walking aid with a skateboard
attached on one side. If the user feels like it, they can put one foot on the board and
take a careful skate — the walking aid is built to ensure their safety the entire time.

166 60+ Design HOLIS 2015




60+ Design HOTLIS 2015







HAZTARTAS ES
LAKOKORNYEZET

HOUSEHOLD AND
LIVING CIRCUMSTANCES



0) (0
GOOD GRIPS G

Az OXO haztartasi termékei az univerzalis design egyik legtobbszor hivatkozott
példaja. Hétkoznapi hasznalati targyaik fejlesztésénél a legkiilonfélébb igényeket
szolgald, legegyszeriibb megoldasokat keresték. Hamozoik, kerti olléik, cumis
uvegeik formatervezésiikkel és megfizetheté arukkal attorének szamitottak
a piacon.

OXO household products are among the most often referenced examples of

universal design. Designing their everyday household objects, its creators were

constantly in search of the simplest solutions to meet a variety of needs. Creative

design solutions and affordability rendered their peelers, garden shears and baby

bottles pioneers on the market.

Web

WWW.0X0.Com
www.smartdesignworldwide.com

Projektgazda Project owner
OX0 Good Grips / Smart Design

Varos City

New York (USA)

Temakor Topic

Haztartas es Lakokornyezet
Household and Living Circumstances

Celkozonseg Target Group

Univerzalis
Universal
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Koltsegek Costs

Egy klasszikus hamozo 8,99S
A classic Y-peeler 8,995

Merfoldkovek Milestones

1990: Sam Farber felkeresi a Smart Designt, es ugyanabban az evben piacra kerulnek
elso kozos termekeik, tizenot konyhai eszkoz; az OX0 brand megujul

1990-2004: a Smart Design tobb mint 500 hasznalati targyat tervez az OX0-nak,
koztuk konyhai f6z6 es taroloedenyeket, haztartasi es kerti szerszamokat, irodai

eszkozoket, csecsemo es kisgyermek termekeket

1990: Sam Farber approaches Smart Design and their first products created
together — 15 kitchen utensils appear on the market that same year; the OXO brand
is reborn

1990-2004: Smart Design designs over 500 everyday objects for OXO, including
cooking and storage dishes and containers, household and garden tools, office
appliances and products for infants and children
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Kihivasok Challenges

Sam Farber, az OXO alapitoja 1990-ben kereste meg a Smart Designt, mikor
felesege almahamozas kozben panaszkodni kezdett az akkor minden boltban
2 dollarert beszerezheté femhamozo okozta izuleti fajdalmakra. Farber ekkor
ebredt ra, hogy a konyhai eszkozok piacan nem letezik olyan termek, amely alkalmas
lenne ferfiak, nok, gyerekek, idosek, egeszsegesek es fizikai betegsegben szenvedok
szamara egyarant. Ezutan a Smart Design-nal kozosen 1 even belul kifejlesztettek
elso konyhai termekcsaladjukat. Az OXO innentdl kezdve minden termekenel nagy
hangsulyt fektetett arra, hogy a kenyelem es hatekonysag novelesevel megkonnyitse
a lehetd legkulonfelebb igenyekkel rendelkez6 hasznalok mindennapjait.

Sam Farmer, founder of OXO, approacthed Smart Design in 1990, after his wife
began complaining about the pain in her joints caused by the then most common
metal peeler, sold in every store for 2 dollars. This made Farmer realize that there
was no kitchen utensil available on the market that was equally suitable for men,
women, children, the elderly, the healthy and the disabled. Within one year of this
excited phone call, they developed their first kitchen product line. From this point
on, OXO has always focused on increasing comfort and efficiency to make the
everyday lives of each and every one of their wide range of customers easier.

|
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Valaszok Answers

A tervezok az azota ikonikussa valt hamozo eseteben szamtalan markolat-
meret, forma es felulet kiprobalasa, ergonomiai tesztek elvegzese utan egy
eqgyszerl, kerekparmarkolatra emlekeztetd, nagy es szeles guminyel mellett
dontottek. A kovetkezG 20 evben az OXO szamara tervezett termekeknel
kovetkezesek maradtak az univerzalis design elveihez, ami az OXO brand vedjegyeve
valt es nelkulozhetetlen szerepet jatszott a ceg novekedeseben. Bar az evek soran
a termekfejlesztes technologiai hattere sokat valtozott, a modszerek allandoak
maradtak: tobb szaz haztartasban tobb ezer hasznalot figyeltek meg, torekedve
a kulonbozo fizikai adottsaggal rendelkez6 emberek bevonasara, keresve
az allando es egyetemes igenyeket, hogy a legszelesebb celcsoport szamara
a legidoallobb megoldast talaljak meg.

After experimenting with countless handle sizes, shapes and surfaces and running
numerous ergonomic tests, the designers of the now-iconic peeler chose a simple,
large, and wide rubber handle reminiscent of the handles of bicycles. In the next
20 years of designing products for OX0O, they remained consistent in applying the
principles of universal design, which has become a trademark of the OXO brand

and played an indispensable role in the company's progress. Although the techno
logical background of product development has changed a lot throughout the years,
the methods have remained the same: the designers observe thousands of users
iIn hundreds of households, making an effort to include people with a wide range of
physical abilities, in search of ever-present and universal needs to create timeless
solutions for the largest target group possible.

Tanulsagok Lessons Learned

Az univerzalis design egyik alappillere, hogy ne az atlagos hasznalonak tervezzunk,
hanem az attol eltéeronek. A legegyszerlbbnek tind megoldas mogott pedig
szamtalan megfigyeles, kiserlet, ujratervezes all. A jo termek hasznalata annyira
magatol ertetddo, kenyelmes es hatekony, hogy avasarlonak eszébe sem jut, mennyi
tesztfazis el0zte meg annak letrejottet. Az OXO idérol idore sajat korabbi termekeit
Is ujraterveztette, tokéletesitette.
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Az ugyfeleink altalaban leirjak, milyen az atlagos vasarlojuk — peldaul 34 eves
no 2-3 gyerekkel — mi pedig udvariasan vegighallgatjuk, es azt mondjuk, hogy
nagyszeru, de minket nem erdekel az atlagos vasarlo. Amire igazan szukseg van
atervezesnel, hogy a szelsGsegekkel foglalkozzunk[...] mert, ha megertjuk, hogy mik
a szelsosegek, akkor az atlagos mar jon magatol.”

/Dan Formosa tervezd, Smart Design tarsalapito, részlet az Objectified c. filmbdl, 2009/

One of the pillars of universal design is not designing for the average user, rather

for the unusual one. The seemingly simplest solution is usually the result of count
less observations, experiments and redesigns. Use of a good product is so obvious,
comfortable and effective that the customer doesn't even consider the vast extent
of testing phases preceding its creation. Over the years, OXO has also had its own
earlier products redesigned and perfected.

'We have clients come to us and say, here is our average customer — for instance
female, 34 years old, with 2-3 kids — and we'd listen politely and say that's great
but we don't care about that person. What we really need to do to design is look at
the extremes, |..] 'cause if we understand what the extremes are, the middle takes
care of itself.

/Designer Dan Formosa, Smart Design co-founder, from the film “0Objectified”, 2009/
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HEALTHY o

A Hand Healthy egy részvételi tervezéssel kifejlesztett konyhai eszkozkészlet,
mely az izileti betegségben szenved6 idések szamara konnyiti meg az alap-
anyagok feldolgozasat. A tervezési folyamatba bevont idosekkel, a kozos fozé-

sekbol multikulturalis ,kéztorna” szakacskonyv is késziilt.

Hand Healthy is a kitchen tool set developed through participatory design aiming
to facilitate processing foods by the elderly suffering from osteoarthritis. A multi-
cultural “hand healthy” cookbook was developed from the joint cooking with the

elderly involved in the design process.

Web
www.simonkinneir.co.uk
Tervezok Designers
Simon Kinneir

Varos City

London (ENG)

Temakor Topic

Egeszseq, Haztartas es Lakokornyezet
Health, Household and Living Circumstances

Celkozonseg Target Group

55 és 70 év kozotti izuleti betegségekben (rheumatoid arthritis) szenvedd emberek,

dontoen nok
People suffering from osteoarthritis between the ages of 55 and 70 years, mostly

women
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Merfoldkovek Milestones

2013: a The Helen Hamlyn Centre for Design (Royal College of Art) kutatéasszisz-
tensekent Kinneir elkezdi kutatasat es 35 resztvevovel kifejleszti az elso szettet,
lletve szakacskonyvet

2013-tol maig: a termek fejlesztese, bovitese

2015: a Hand Healthy a Design Council (UK) 'One to Watch' szelekciojaba kerdl

2013: Kinnair begins his research as a research assistant at The Helen Hamlyn
Centre for Design (Royal College of Art) and develops the first set and the recipe book
2013-now: development and improvement

2015: Hand Healthy is part of the Design Council (UK) 'One to Watch' selection

Kihivasok Challenges

Simon Kinneir arra kereste a valaszt, hogy milyen termekkel lehetne megkonnyiteni
az idos emberek mindennapi konyhai feladatait. A valasztott konyhai feladatkor
a fozes elso lepese, az alapanyagok elokeszitese volt. A tervezo ezt a folyamatot
vizsgalta meg 35 kulonbozo fézeskulturaju, sulyos reumas, izuleti betegségben
szenvedo 1dos ember bevonasaval. Megfigyelesel szerint az arthitisben szenvedd
betegeknek a tamasztas, markolas es az ezekhez szukseges optimalis ero kifejtéese
okozza a legnagyobb problemat, melyek nelkul a legegyszeribbnek tind konyhai
feladatok is kuzdelemme valnak.

Simon Kinneir was looking for an answer as to what products would make the
everyday kitchen tasks easier for the elderly. They chose the kitchen task that is
the first step in cooking, the preparation of ingredients. The designer analyzed the
process with the involvement of 35 elderly people from different cooking
traditions but all suffering from severe cases of osteoarthritis. As per his research,
the biggest problem for osteoarthritis suffers is to support, to grip and exert the
necessary optimal strength. Without it, even the seemingly easy kitchen tasks turn
iInto struggles.

Valaszok Answers

A Hand Healthy keszlet alapja egy muanyag, teglalap formaju vagodeszka.
A deszka ket hosszabbik oldalan egy-eqy hosszukas tamasztofelulet talalhato,
melyek kozé a tervezett vago-, illetve reszeld eszkozok konnyeden beilleszthetdk,
cserelhetok. A vagodeszka szoritasaban az eszkozok stabilan es biztonsagosan
helyezkednek el, igy az csokkenti a miuiveletek elvegzesehez szukseges
kifejtendo erot.
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A Hand Healthy kialakitasanak koszonhetoen az alapanyagok elokeszitese csak
egyfajta keztartast es mozdulatsort igenyel, legyen szo hamozasrol, szeletelesrol
vagy reszelesrol. Eza kezmozgas kiméli a kezfejben talalhato izuleteket, csokkentiaz
ujjak mozgatasat és terheléset. A kulonbozd pengeknek koszonhetoen a sargarépa
meghamozasa eppoly kenyelmes munka, mint az uborka vagy a cukkini
szeletelese. A fajo izuletek kimelese fontos, de hangsulyt kell fektetni azok ovatos,
iranyitott es rendszeres edzesere is. Simon Kinneir a projektben resztvevokkel
a kozos fozesek soran egy "keztorna" szakacskonyvet is keszitett. A konyv
egyszer(, finom és egészséges recepteket mutat be (példaul hazi készités(
kokuszte]), amelyek elkészitésével hasznaloik kiméletesen atmozgatjak a kézben
talalhato izuleteket. A konyv elkeszitése egyszersmind motivalta a projektben
resztvevoket, segitette elkotelezodesuket.

The base of the Hand Healthy set is a rectangular plastic chopping board. There
are supporting surfaces on both longer sides of the board where the cutting
and grating devices can be placed or replaced. The utensils are stable and safe
in the hold of the chopping board thereby decrease the strength required for the
tasks. Thanks to Hand Healthy, the preparation of the ingredients requires only
one type of hand gesture and series of movements, weather it is peeling, slicing or
grating. This hand movement saves the joints of the hand, decreases the movement
of the fingers and their strain. Thanks to the different blades, peeling a carrot is as
comfortable as chopping a cucumber or a zucchini. It is important to protect
painful joints but their careful, controlled and regular exercise Is also vital. Simon
Kinneir created a "hand exercise” recipe book with the participants of the project
through their joint cooking. The recipes are all simple, tasty and healthy (e.g. home-
made coconut milk) and help the user gently exercise their hand joints. The making
of the book motivated the participants of the project and helped strengthen their
commitment.

Muhelytitkok Trade secrets

A Hand Healthy mellett Simon Kinneir szamos egyeb konyhal kiegeszitot is
tervezett megvaltozott allapotu emberek szamara. Péeldakent hozhato a Leaven
Range of Cutlery And Kitchen Tools termekcsalad, amely az evest es az ivast teszi
konnyebbe gyengenlato, vagy teljesen vak emberek szamara.

Simon Kinneir has designed a whole range of other kitchen utensils besides Hand
Healthy for people with altered sensory perception. One of the examples is the
Leaven Range of Cutlery And Kitchen Tools product line making eating and drinking
easier for people with limited eyesight or completely blind.
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CHOPCHOP

Web
www.dirkbiotto.com/WORK
Tervezok Designers
Dirk Biotto

Temakor Topic

Haztartas es Lakokornyezet
Household and Living Circumstances

Celkozonseg Target Group

A butor olyan specialis felhasznalokat szolit meg, akiket a hagyomanyos konyhabu-
torok kialakitasa akadalyoz abban, hogy onalloan készitsék el ételeiket. Els6sorban
a kerekesszekes, az izomero csokkenése miatt kisebb erokifejtésre kepes, valamint

reumas felhasznalok szamara nyujt segitseget a mindennapokban.

The furniture is geared toward special users who are impaired by the design of
traditional kitchen furniture in the independent preparation of their meals. It is
particularly useful for users in wheelchairs, suffering from rheumatoid arthritis or

impeded by muscular dystrophy in exerting as much force as before.
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Leiras Description

A konyhai folyamatok (pl.: apritas, konzervnyitas, mosogatas) elsé ranézésre
egyszerdnek tinnek, de ha kozelebbrol megnezzuk cket, komplex mozdulatsorokrol
van szo, amelyek nehezseget jelenthetnek az idésebb korosztaly, illetve mas
specialis felhasznalok szamara. A ChopChop konyhabutor ceélja, hogy fizikai
kondiciotol fuggetlenul mindenki szamara elerhetove tegye a fozés es sutes
elmenyet, valamint az onallo eételkeszites lehetdoseget. Bar a konyhabutor
elsosorban a specialis felhasznalok szamara keszult, praktikus kialakitasabol es
otletes részleteib6l ado-doan sokak szamara vonzo alternativa lehet. A tervezest
megelozoen Dirk Biotto annak erdekeben, hogy megfeleld kepet kapjon a kulonbozo
specialis felhasznalok igenyeit illetoen, egy specialis oltozekekben keszitett eteleket.
Tobbek kozott nyakmerevito, csuklo- es konyokszoritok, csuklosulyok, kesztylk es
fejhallgato segitsegevel tapasztalhatta meg, hogy a fozes soran bizonyos erzekek
tompitasa, hogyan befolyasolja a miveletek nehezseget.

Kitchen tasks (such as chopping, opening cans and washing dishes) may seem
simple, but, taking a closer look, are in fact complex series of moves which
could prove difficult for the elderly and others. ChopChop kitchen furniture aims
to place the joys of cooking and baking and the opportunity to prepare meals
independently within reach for everyone, physical condition not withstanding.
Although ChopChop is intended mainly for special needs users, it could become
an attractive alternative for others as well, thanks to its practical design and creative
features. Prior to designing ChopChop, Iin order to gain insight into the needs
of Its special needs users, Dirk Biotto prepared his meals in a special suit. This
was equipped with a neck brace, wrist and elbow ties, wrist weights, gloves and
headphones, allowing the designer to experience exactly how dimming certain
senses impacted the difficulty of kitchen tasks.
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CARE BNB

Web

www.designs-on.com
Projektgazda Project Owner
IDEO Singapore

Temakor Topic

Haztartas es Lakokornyezet
Household and Living Circumstances

Celkozonseg Target Group

Sajat otthonukban él6 idés emberek
Senior citizens living in their own house

Leiras Description

A Care BnB egy epiteszeti terv es menedzsment-szolgaltatas, amely segit meg-
oldani az idés emberek otthoni gondjait, amelyek altalaban abbol fakadnak, hogy
a haz, amelyben aktiv eveiket elték sok esetben mar nem praktikus idoskorban.

Care BnB is an architectural planning and management service which helps solve
senior citizens' home issues stemming from the fact that the house they spent their
active years in is often no longer practical in old age.
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SABI

SPACE / THRIVE / ROAM ()(5%)

Web

www.sabi.com

Projektgazda Project Owner
SAB|
Tervezok Designers

MAP Project Office - Edward Barber, Jay Osgerby (Space),
Yves Behar (Thrive), Rie Ngrregaard (Roam)

Temakor Topic

Haztartas es Lakokornyezet, Mobilitas
Household and Living Circumstances, Mobility

Celkozonseg Target Group

ldosek

Senior citizens
Leiras Description

A 2009-ben, Kaliforniaban alakult Sabi az idosek altal hasznalt hetkoznapi
targyakat tervezi ujra. Celjuk alternativat kinalni a piacon tobbsegeben jelenlevo,
esztetikailag igenytelen es nehezen hasznalhato termekekre. Munkaikat az egy-
szeruseg, minoseqg es elegancia jellemzi. Anyag es szinhasznalatuk, formavilaguk
tuntetoen elut az idosek altal hasznalt hagyomanyos targyaketol.
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A Space egy furdoszobal tarolo es rendszerezo kollekcio, amelynel a tervezok
modern anyagokat es meresz szineket hasznaltak. Darabjai egyszerien felsze-
relhetok es sokfele terhez alkalmazkodnak. A Thrive pirulatartot eredetileg a Sabi
vezérigazgatojanak edesanyja szamara terveztek. A legfébb szempont az volt,
hogy a targy konnyen kezelheto es esztetikus legyen, amelyet nyilvanos helyzetben
sem szegyen elovenni.A Roam eqy jarobotbol es az ahhoz tartozo kiegeszitokbol

allo szett. Elemeinel a tervezok a kerékparokhoz, gordeszkakhoz es turabakan
csokhoz hasznalt anyagokat alkalmaztak.

Sabi, founded in 2009 in California, redesigns everyday objects senior citizens use.
Their goal is to provide an alternative to the aesthetically inadequate and difficult
to use products dominating the market. Their pieces are defined by simplicity,
quality and elegance. Their use of materials, shapes and color sets them apart
from the objects traditionally made for use by the elderly.

Space is a bathroom storage and organization collection, which designers created
using modern materials and daring colors. The items are easy to install and find
their place in a variety of spaces. The Thrive pill organizer was originally designed
for the mother of Sabi's CEO. The main point was for the object to be easy to handle
and aesthetic, something one wouldn't hesitate to show off in public. Roam is a set
including a cane and related accessories. Its designers chose materials commonly
used in the making of bicycles, skateboards and hiking boots.

-

—
Thrive
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60+ Design HOLI|S 2015 187




NO COUNTRY

FOR OLD MEN

Web

www.lanzavecchia-wai.com

Tervezok Designers

Lanzavecchia + Wai (Francesca Lanzavecchia, Hunn Wai)
Temakor Topic

Haztartas es Lakokornyezet, Mobilitas
Household and Living Circumstances, Mobility

Celkozonseg Target Group

Idos, mozgasukban korlatozott emberek
Senior citizens with limited mobility

Leiras Description

A No Country For Old Men (Nem vennek valo videk) Francesca Lanzavecchia es Hunn
Wal olasz-szingapuri tervezoparos idosek szamara tervezett targykollekcioja.
A kollekcio darabja peldaul a sajat testsullyal, biztonsagosan mozgathato karosszéek,
az Assunta. Az oregedes termeszetes velejaroja az izomtonus, illetve a csontslruseg
csokkenese, aminek kovetkezteben csokken a mozgekonysag, izomero es
stabilitas. Ezert olyan egyszerd mozdulatok, mint peldaul az ulohelyzetbol valo felallas is
nehezebbe valhat a kor elorehaladtaval.

Az Assunta szeknel az id6s ember sajat sulyat hasznalhatja fel a butor eloredontesehez,
ami jelentosen megkonnyiti a felallast. A labtamaszra lepve az ulofelulet es
a kartamasz elore billen, mely utobbi biztositja a megfelel6 tamaszt es stabilitast.
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A butor anyaghasznalatat es szinvilagat tekintve is fiatalos megjelenest. A kollekciohoz
tartoznak a Together Cane hibrid jarobotok is, amelynel a tervezok a gurulos seta-
botot talca, IPad tarto, illetve Ujsagtarto funkcioval otvoztek.

No Country For Old Men is a collection of objects designed specifically for senior
citizens by the Italian-Singaporean designer duo, Francesca Lanzavecchia
and Hunn Wai. One of the items in this collection is the Assunta, an armchair that
can be moved safely with one's own weight. Decreasing muscle tone and bone
density are among the natural consequences of aging, and can result in dimin-
ished mobility, strength and stability. These, in turn, can render simple actions
like getting up from the sitting position harder and harder as one gets along
in age. With Assunta, seniors can use their own weight to tip the chair forward,
making getting up much easier. Stepping on the foot bar, the sitting surface and
armrest tilt forward, the latter providing necessary support and stability. At the
same time, the use of materials and colors give thechaira decidedly youthful look.
Another item from the collection is the Together Cane hybrid cane, in which
designers combined a walking aid, an iPad stand and a newspaper holder.
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PILLPACK

A PillPack egy gyogyszertari szolgaltatasrendszer, amely leegyszeriisiti a
kronikus betegek és idosek gyogyszeres kezeléssel jaro hétkoznapi gondjait

a megrendeléstol kezdve a szedésen at az utanpotlas beszerzéséiqg.

PillPack 1s a pharmacy service system which helps with everyday issues related
to medicinal care those suffering from chronic illness and the elderly face, from

placing orders through taking medication to procuring refills.

Web

www.pillpack.com
Tervezok Designers
PillPack / IDEO

Varos City

New Hampshire (USA)
Temakor Topic

Egészseqg
Health

Celkozonseg Target Group

Rendszeresen gyogyszert szedo kronikus betegek es idosek
Those suffering from chronic illness who are undergoing regular medicinal care

and the elderly
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Koltsegek Costs

Biztositotol es egyeb parameterektol fuggoen egyenre szabott, de ara nem haladja
meg az altalanos 30 napos egeszsegugyi hozzajarulast

Those suffering from chronic illness who are undergoing regular medicinal care
and the elderly

Merfoldkovek Milestones

2013: Elliot Cohen és TJ Parker felkeresi az IDEO-t, ahol egy startup rezidencia
program kereteben elkezdik fejleszteni a PillPack szolgaltatast

2014 februar: hivatalosan is elindul a PillPack

2015 junius: tobb mint egy millio kiszallitott csomag 48 allamban, tervek uj, sajat
gyogyszertarak nyitasara, illetve meglevok felvasarlasara

2013: Elliot Cohen and TJ Parker approach IDEO and begin development of the
PillPack service as part of a startup-in-residence program

2014 February: PillPack is officially launched

2015 June: more than one million packages delivered in 48 states, plans to open
new, own pharmacies and acquire current ones
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Kihivasok Challenges

A PillPack arra a problemara kereste a valaszt, hogy mikent lehetne a rendszeresen
gyogyszert szedo kronikus betegek es idosek adagok kezelesevel es a folyamatos
utanpotlassal kapcsolatos napi szintld nehezsegeit csokkenteni, ezzel pedig
az egyebkent is nehez elethelyzetet megkonnyiteni, méltosagosabba tenni.

PillPack was created as a solution to the problem of how to alleviate the daily
difficulties those taking regular medication — whether elderly or suffering from
chronic illness — face managing their doses and procuring timely refills, to make
a challenging life situation easier and more dignified.

Valaszok Answers

A PillPack a megoldast a teljes gyogyszertari szolgaltatasrendszer ujragondo-
lasaban talalta meg. A hazhozszallitas onmagaban nem szamitott egyedi és yj
megoldasnak, de a tulajdonosok a tervezokkel kozosen ujragondoltak es leegysze-
rusitettek a gyogyszeres kezeleshez kapcsolodo osszes felhasznaloi interakciot.
A PillPack szemelyre szabott csomagokat keszit receptre es veny nelkul kaphato
gyogyszerekbol és vitaminokbol, mely csomagokat a beszedes ideje szerint rendezi.
Az egyszeru atlatszo tasakokat konnyen magunknal is tarthatjuk, igy nem csak
otthon egyszerl a kezelesuk. A ket hetre elegendo gyogyszeradagok egy ujrahasz-
nosithato adagolodobozban kapnak helyet, melyhez egy cimke tartozik minden
egyes benne levo gyogyszer fenykepevel. A dobozok kethetente automatikusan
hazhoz erkeznek a szedeshez szukseges utmutatoval egyutt. A PillPack minden
egyes ugyfel eseteben konzultal a gyogyszeresszel és az orvossal, igy az esetleges
valtozasokrol is gondoskodnak.

PillPack has identified the solution in rethinking the entire pharmacy service
system. Home delivery itself didn't count as a unique and new solution — the owners
worked together with designers to rethink and simplify all user interactions
related to medicinal care. PillPack creates customized packages based on
prescription and over the counter drugs, and organizes the packages according
to when they should be taken. The simple, transparent packets are easy to carry
— handling them outside the home is not a problem either. Doses for a two-week
periodarriveinarecyclabledispenserbox, whichcomeswithalabelwithaphotograph
of each drug it contains. The boxes are delivered automatically, including dosage
instructions. PillPack works together with each client's pharmacist and doctor to
ensure any potential adjustments are reflected in the deliveries.
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Muhelytitkok Trade secrets

Az elso kockazati tokebefektetest kovetoen Elliot Cohen es TJ Parker harom
honapos rezidencia programot kezdett az IDEO bostoni stidigjaban, ahol a vasarloi
elmeny legkritikusabb pontjait tokeletesitettek, es finomitottak a PillPack brand

uzleti és szakmai celjait, arculatat es kommunikacios fellleteit, a honlaptol a beje
lentkezett felhasznalok szemelyes kezel6feluleteig.

Following the first venture capital investment, Elliot Cohen and TJ Parker
began a three-month startup-in-residence program at |IDEO’s Boston studio,
where they perfected the most critical points of the PillPack customer experience
and fine-tuned the brand's business and professional goals, image and communi-
cations platforms, from the website to the user interface serving customers after

login.
Jovo Future

Az elso evben keletkezett bevetel nagy reszet a ceg uj gyogyszertarak alapitasara
forditja majd, fokent nagy metroallomasckon, elsokent valoszinileg New Yorkban
es San Franciscoban. A gyogyszertarakkal szeretnek megadni a lehetoseget vasar-
loiknak, hogy a hazhozszallitasnal gyorsabban hozzajuthassanak gyogyszereikhez,
lletve, hogy szemelyesen konzultalhassanak a gyogyszerészekkel.

The company will invest the majority of the first year's revenue in founding new
pharmacies, in particular at main subway stations, most probably starting with
New York City and San Francisco. Their goal with the pharmacies is to provide their
customers with an option to get their medication faster than with home delivery,
and to allow them to consult with pharmacists.
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DOLL

Web

www.quentindecoster.com
Tervezok Designers
Quentin de Coster
Temakor Topic

Egészseq
Health

Celkozonseg Target Group

Gyogyszeres kezelest kapo idosek
Senior citizens taking medication

Leiras Description

|d6s korban mindennapi rutin a gyogyszeres kezelés. Az orvossagok szedésének
kenyszerd es bonyolult cselekveset szerette volna megkonynyiteni es jatekossa
tenni a belga Quentin de Coster. A matrjoska baba elvén mikod6é DOLL gyogy-
szeradagolo harom kulonbozo meretd, egymasba rakhato muanyag poharbol es
egy felgomb alaku fatalpbol all — mely utobbi altal a DOLL egy masik klasszikus
jatékra, a Keljfeljancsira is emlékeztethet. A pirulak a poharak talpan talalhato apro
melyedesbe rejtve valaszhatok kulon napszak szerint. A poharak igy egyszerre
hasznalhatak a tablettak lecblitésére és azok tarolasara, vedelmeére.
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Taking medication becomes an everyday routine in old age. The Belgian Quentin
de Coster set out to make the necessary and often complicated act of taking
medicine easier and more fun. The DOLL pill container, based on the matryoshka
doll concept, is made up of three tumblers of different sizes that cover one another
and a round beechwood base — the latter also reminiscent of another childhood
favorite, the Roly-Poly Toy. Pills can be organized according to times of day by
placing them into the tiny hollows on the underside of the tumblers. This way, the

tumblers may be used for both swallowing and storing the pills.

60+ Design HOTLIS 2015 199




PILL

NECKLACE

Web

www.designs-on.com

Projektgazda Project Owner
Stina Jonsson, Ross Lockwood
Temakor Topic

Egészseq
Health

Celkozonseg Target Group

Gyogyszereket szedo idosek
Senior citizens reliant on medications

Leiras Description

A Pill Necklace egy olyan nyaklanc, amelyre az idos ember — a napszakokat
jelold, hatarolo gyongyok hasznalataval — a szedes idejenek megfelelden flizheti fel
gyogyszereit. A viselheto nyaklanc lathatosaganak koszonhetéen az idos embert
kornyezete is figyelmeztetheti a napszaknak megfelelo gyogyszer bevetelére.

The Pill Necklace is a necklace on which senior citizens can string their medica-
tions, indicating when each pill should be taken — with the help of separating beads
signifying the times of day. As the necklace is wearable and thus visible, anyone can
remind the wearer to take the medication set out for the given time of day.
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VIGI'FALL

A Vigi'Fall egy nagy hatékonysaggal miikodo bioszenzoros esésérzékels, mellyel
az Europai Unioban évente mintegy 500 ezer korhazi kezelés és 40 ezer halaleset
elozheto meg.

Vigi'Fall is a highly effective biosensor-equipped fall sensor through which 500
thousand hospitalizations and 40 thousand deaths can be prevented in the
European Union.

Web

www.vigilio.fr

Tervezok Designers
Vigillio TeleMedical S.A.
Varos City

Grenoble (FRA)

Temakor Topic

Egeszseq, Biztonsag
Health, Safety

Celkozonseg Target Group

Egyedul elo idos emberek, akiknel — fizikai allapotuk miatt — fennall az eleses
veszelye

Elderly people living alone who are prone to falling due to their physical condition

Koltsegek Costs

A Vigi'Fall® piaci ara 390 € es 1990 € kozott mozog
The market price of Vigi'Fall® is between 390 € and 1990 €
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Vigi'Fall®




Merfoldkovek Milestones

2006: a koncepcio megalkotasa

2006-2012: a koncepcio fejlesztese, befektetok, partnerek felkutatasa

2012: a termek debutalasa az europai piacon

2014: megjelenés az USA-ban

2014: Europai Bizottsag altal nyujtott tamogatas elnyerése a masodik generacios
rendszer kifejlesztesere

2006: creation of the concept

2006-2012: development of the concept, search for investors and partners

2012: the product's debut on the European market

2014: debut in the USA

2014: acquiring support provided by the European Commission for the
development of the second generation system

Kihivasok Challenges

Az egyedul elo idés emberek szamara komoly problemat jelent, hogy ha elesnek
otthonukban, akkor nincs aki segitsen nekik, egeszsegugyi allapotuk miatt pedig
gyakran keptelenek onalloan felallni. ,Ezert rendkivul fontos a kesedelem nelkuli
orvosi ellatas, ami gyakran eletet menthet” — mondja dr. Jean-Eric Lundy,
a Vigilio S.A. alapitoja. ,Gyakran kiderul, hogy a mentok altal beszallitott i1dos
ember az elesest kovetoen meg orakig fekudt a padlon, mert nem tudott seqit-
seget hivni. A baleset testi es lelki kovetkezmenyei gyakran helyrehozhatatlanok.
Csak gyors orvosi beavatkozassal biztosithato, hogy a balesetet szenvedett
idos ember eletmindsege ne romoljon veglegesen." Europaban a becslesek
szerint evente tobb mint 20 millio 65 evnel idosebb szemely szenved balesetet
elesés kovetkezteben. Ebben a korcsoportban ezek a leggyakoribb baleseti halalok.
Magyarorszagon 2011-ben a ferfiak 13, a nok 20 szazaleka volt 65 evnel idésebb.
Szazezer 65 even feluli ferfibol 103, ugyanennyi n6bol 66 vesztette eletet eses
kovetkeztében, es emiatt csaknem hetszazezer napot toltottek korhazakban.
A FallWatch konzorcium szamara a legnagyobb kihivas a rendszer miniaturizalasa
volt, valamint annak megoldasa, hogy az eszkoz viselése ne jarjon semmilyen
kenyelmetlenseggel. Ezert a konzorcium szamos europai partnert kert fel a kozre-
mukodesre, akik jartasak a szemelyvedelemben, a mikroelektronikaban, a bicanya-
gok es nanotechnologiai alkatreszek, orvosi ragasztok, nagyteljesitmenyu, katonai
es legijarmUvekben torteno felhasznalasra tervezett akkumulatorok fejleszteseben.
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Falling in their home poses a serious problem for seniors who live alone since
there is nobody there to help them and they are often unable to stand up on
their own due to their health condition. ‘This is why immediate medical help is of
utmost importance that can save lives’, says Dr. Jean-Eric Lundy, founder of
Vigilio S.A. 'We often find out that the elderly person taken to the hospital by the
ambulance had been laying on the floor for hours because they were unable to
call for help. The physical and mental consequences of a fall are often incorrigible.
It is only through quick medical intervention that we can safeguard the life quality
of the senior who suffered an accident and does not deteriorate to be permanent.’
It is estimated that more than 20 million people over 65 suffer accidents yearly
in Europe, caused by a fall. This is the most common cause of death in this age
group. In Hungary, 13% of men and 20% of women were older than 65 in 2011.
103 out of one hundred thousand men and 66 out of the same number of women
lost their life due to falls and they spent almost seven hundred thousand days in
hospital. The biggest challenge for the FallWatch consortium was to miniaturize
the system and to resolve that wearing the device does not cause any discomfort.
Therefore, the consortium invited several European partners to cooperate who
were experienced in personal safety, microelectronics, bio materials and nanotech-
nology parts, medical glues and the development batteries developed for use In
high-performance, military vehicles and aircrafts.

Valaszok Answers

A megoldast az érzekelokbol allo rendszer jelentette. A hasznalo egy bioszen-
zort visel, lakotereben pedig a riasztorendszerekben hasznalt vezetek nelkuli
erzekelokhoz hasonlokat helyeznek el. Ha Vigi'Fall hasznaloja elesik, a bioszenzor
jelet bocsat ki, a falakon elhelyezett erzekelok vezetek nelkuli kapcsolaton keresz-
tul jelet kuldenek a szinten a lakoterben levo kozponti egysegnek, amely a tele-
fonvonalon keresztul automatikusan jelzest kuld a rendszert figyelo szemeélynek.
A Vigi'Fall szoftvere képes elemezni az esés jellegeét (botlas vagy eses) és az idos
ember helyzetét az eses utan, igy megeldézve meg a téves riasztasokat. A nover
azonnal reagal a rendszertdl erkezo jelzesre. Egyedul elo idosek eseteben a meg-
figyelokozpont munkatarsa megprobalja telefonon elerni a bajba jutott szemelyt.
Ha a hivas sikertelen, azonnal tajekoztatja a csaladtagokat vagy a veszhelyzeti
egeszseqgugyl szemelyzetet. A zuhanyzas kozben is viselheto, nagyteljesitmenyl
akkumulatorral muikodtetett tapasz egy 1do utan fel sem tunik hasznalojanak,
ugyanakkor azzal a megnyugtato erzessel ajandekozza meg, hogy ha elesik,
hamarosan erkezik a segitseq.
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The solution was a system of sensors. Users wear a biosensor, and a wireless
sensor similar to those of the alarm systems placed in their homes. If the user
of a Vigi'Fall falls, the biosensor forwards a signal, and the activity detectors
attached to the wall forward the wireless signal further to the expert box, also
located in the home. That automatically sets off an alarm through the phone line to
a person overseeing the system. The Vigi'Fall software can analyze the type of the
fall (falling or tripping) and the position of the elderly person after the fall thereby
preventing false alarms. A nurse can immediately react to the signal coming from
the system. If the elderly lives alone, the staff of the central station tries to call
the person in distress. If there is no answer, they inform family members or the
emergency medical team. The sensor can be worn in the shower and the users will
not even notice the patch operated by a high-performance battery, providing the
comfort of quick help in the case of a fall.

Muhelytitkok Trade secrets

A kismeretl Vigi'Fall tapasz probajat laboratoriumokban, klinikai kornyezetben,
idosek otthonaban es lakasokban vegeztek. A laboratoriumi vizsgalatokban
a rendszer az adatfuzios szoftver alkalmazasa nelkul az esetek tobb mint
90%-aban sikeresen erzekelte az esest. A valos kornyezetben, adatfuzios szoftverrel
egyutt alkalmazott rendszer meg ennél is jobb eredmenyt produkalt, és a teves
riasztasok szama gyakorlatilag nullara csokkent.

The tests of the small Vigi'Fall patch were carried out in labs, clinical environments,
nursing homes and apartments. During lab tests, the system sensed the fall success-
fully without the use of the data fusion software in more than 90% of the cases.
The system, deployed with the data fusion software in a real home environment showed
an even better success rate and the number of false alarms was practically nul.

Tanulsagok Lessons learned

Az europal konzorciumban folyo egyuttmuakodes jo pelda arra, hogy az informa-
clos es kommunikacios technologiak otvozese mikent teheti jobba es konnyebbe
az idosebb generacio eletet.

The cooperation within a European consortium proves how the fusion of the information
and communication technologies can make the lives of the older generation better and

easler,
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Hatas Effect

Az Europai Unio finanszirozasaban kifejlesztett uj eszkozzel, a Vigi'Fall eseserze-
kelovel evente mintegy 500 ezer korhazi kezeles es 40 ezer halaleset el6zheté meg
a 27-ek Europajaban. Becslések szerint a FallWatch projektben reszt vevo orsza-
gokban a megoldas mintegy szaz, kepzett munkaerdt igenyld munkahelyet teremt
majd a kovetkezo harom evben.

The new tool, the fall detector Vigi'Fall, developed through financing by the European
Union prevents a yearly 500 thousand hospitalizations and 40 thousand deaths in the
Europe of the 27s. It is estimated that in countries participating in the FallWatch project
the solution will create one hundred jobs requiring skilled laborers, in the next three
years.

Jovo Future

Az Egyesilt Allamok radidfrekvencias szabvanyait is kielégité Vigi'Fall klinikai
vizsgalatai 2014 szeptemberében kezdddtek el. Europa és az Egyesiilt Allamok
mellett azsiai orszagok is erdeklodnek a technologia irant. A terjeszkedes mellett
a termek tovabbi fejlesztese a 16 celkitlzes. A projekt kovetkezo fazisa a FallWatch
Demo, a tervek szerint a szivritmus folyamatos figyelésevel javitja a rendszer funk-
cionalitasat es pontossagat. Ezenkivul uj telemedikal alkalmazasokat is lehetove
tesz, peldaul szivbetegek es epilepsziaban szenveddk esetén olyankor, ha a beteg
nem reagal a gyogyszeres kezelesre. A FallWatch Demo projekt megvalositasat
kozel 2 millio Euroval tamogatja az Europai Bizottsag. A Vigi'Fall-t a kovetkezo
harom evben akar harommillic idos ember hasznalhatja majd.

The clinical tests of the Vigi'Fall complying with the USA radio frequency standards
began in September 2014. Asian countries are also interested in the technology
besides Europe and the USA. The other main goal in addition to expansion is the
further development of the product. The next phase of the project, the FallWatch
Demo will improve the functionality and the accuracy of the system through
continuous heart rate monitoring. It will also enable new tele-medical applications,
e.g. in the case of heart disease and epilepsy sufferers, when the patient does not
respond to drug treatment. The European Committee supports the creation of the
FallWatch Demo project with 2 million Euros. Three million elderly people might use
Vigi'Fall in the next three years.
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BUDDI

Web

www.buddi.co.uk

Projektgazda Project Owner
Buddi Ltd.
Temakor Topic

Egeszseq, Biztonsag
Health, Safety

Celkozonseg Target Group

Demenciaval kuzdo, tobbnyire idés, 65 ev feletti emberek
Elderly people, 65+, struggling with dementia

Leiras Description

A Buddi egy GPS alapu biztonsagi rendszer, mely egy kenyelmesen viselheto
karpantbol, egy felcsiptetheto kuls6 egyseghdl, illetve az ezek tarolasat es tolteset
vegzo kozponti egysegbdl all. Mind a karpant, mind a kulso egyseg kepes a hely-
meghatarozasra, ez utobbi pedig alapvetd egeszsegugyi eés személyes adatokat
tarol. Riasztas eseten ezek eljutnak egy 0-24 oras segelyszolgalathoz, amely auto-
matikusan tovabbitja ket a legkozelebbi korhazhoz. A Buddi elonye, hogy a legtobb
hordozhato segelykerdvel szemben stilusos kiegeszitokent viselheto.

Buddi i1s a GPS based safety system consisting of a comfortably wearable wrist-
band, a separate outer unit that can be worn and a central dock that charges these
units. Both the wristband and the separate unit are capable of locating the user and
the unit stores basic health and personal data. In the case of an alert, these reach
the 0-24 hour monitoring service that forwards them automatically to the nearest
hospital. Buddi can be worn as a trendy accessory as opposed to most mobile
emergency devices,

208 60+ Design HOLIS 2015







HEALTH

BUDDY

Web

wWww.ideo.com

Projektgazda Project Owner
IDEO
Temakor Topic

Egeszseqg, Kommunikacio
Health, Communications

Celkozonseg Target Group

|dosek es kronikus betegek
Senior citizens and the chronically ill

Leiras Description

Az 1998-ban tervezett egészsequgyi segedeszkoz celja az orvos es beteg kozti
kommunikacio es a betegellatas javitasa az otthonrol is lehetove tett, rendszeres
kapcsolattartas altal. A Health Buddy egy egyszeri LCD kijelzos szerkezet,
amelyen a beteg negy nagymeretd gombbal valaszolhat a gep altal napi rendsze-
resseggel feltett kerdesekre: ,Hogy erzi ma magat?”, ,Mennyit aludt el0z6 este?”,
,Hany orat pihent?". A valaszokat a geép elmenti, illetve az interneten keresztul
azonnal tovabbitja a beteg kezelSorvosanak. [gy amikor a beteg legkozelebb kivizs-
galasra megy, az orvos visszakeresheti az elmult idoszak teljes tortenetet.
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This healthcare device, created in 1998, aims to improve doctor-patient commu-
nications and medical care by making regular checkins from the home possible.
The Health Buddy is simple device with a LCD screen, which lets the patient use
four large buttons to respond to questions asked daily by the device: 'How are you
feeling today?', '"How much did you sleep last night?’', 'How many hours of rest did
you get?'. The device saves the answers given and immediately transmits them
online to the attending physician. This way, the next time the patient goes for
a checkup, the doctor will be able to access the past period's full history.
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WELLBEING  (o)(%)

Web

www.wellbeing-project.eu
Projektgazda Project Owner

Wellbeing Konzorcium
Wellbeing Consortium

Temakor Topic

Egészség, Eletmad
Health, Lifestyle

Celkozonseg Target Group

50 év feletti munkavallalok
Members of the labor force over the age of 50

Leiras Description

A Wellbeing internetes platformot egy orvosokbol, sportkutatokbol, szociologusok-
bol, smart home es informatikai szakertokbol allo nemzetkozi konzorcium alapitotta.
Cella, hogy az idosebb munkavallalok tudatosan javitsanak egeszsegukon,
teherbirasukon es altalanos eletmindsegukon. A rendszer 3D szenzorok, RGB
kamerak es specialis alkalmazasok segitsegevel figyeli a munkakornyezetet, etkezest,
mozgasmennyiseget, stresszkezelesi modokat es javaslatokat tesz ezek javitasara.

The Wellbeing online platform was founded by an international consortium of
doctors, sports researchers, sociologists, smart home and IT experts. Its goal is
for older members of the work force to consciously improve their health, physical
fitness and general life quality. The system uses 3D sensors, RGB cameras and
special applications to monitor users' work environment, eating habits, physical
activities and stress management methods and offers suggestions for improvement.
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ODE

Web

www.myode.org

Projektgazda Project Owner
Rodd Design (Tim Rodd, Ben Davies)
Temakor Topic

Taplalkozas, Egeszseg
Nutrition, Health

Celkozonseg Target Group

Demenciaban es ebbdl fakado etvagytalansagban szendvedaok
Those suffering from dementia and consequent loss of appetite

Leiras Description

A demencia egyik figyelmezteto jele es kovetkezmeéenye a radikalis sulyvesztes,
amely a betegség kialakulasa utan mind az etvagytalansaggal, mind
az etkezesekrol valo megfeledkezessel osszefluggesbe hozhato. Az Ode naponta
haromszor illatanyagot bocsat ki, amivel fokozza az etvagyat. Ez joval visszafo

gottabb es kellemesebb megoldas, mint a szokasos hangriasztos emlekeztetok.
A termekfejlesztesi idoszakban a tervezok egyfajta holabda hatast figyeltek meg
aresztvevo idoseknel: par nap elteltevel tobbet kezdtek enni, kesobb mar az etkezes
elott kerdezgetni kezdtek, mikor erkezik az éetel, egy id0 utan pedig mar repetat
kertek. A megfelelo etkezes segithet a demencia mas tuneteinek enyhitéseben is,
igy peldaul a hangulatingadozasok csokkenteseben, vagy a koncentralo kepesseqg
javitasaban.

274 60+ Design HOLIS 2015




Radical weight loss is one of the warning signs and consequences of dementia,
connected to both loss of appetite and forgetting meals following the onset of the
disease. Ode discharges an appetite-increasing fragrance three times a day. This
represents a much more subtle and pleasant solution compared to the traditional
noisy alarms. Designers noticed a kind of snowball effect in participating elderly
during the project development phase: after a few days, they began to eat more,
then started asking about when food would be served prior to meals and finally
began requesting seconds. A proper diet can also help alleviate other symptoms of

dementia, including alleviating mood swings and improving concentration.




FUTURE
ACTIVEWEAR

FOR OLDER %)(@)

Web

www.hyunkyunglee.com/portfolio/future-activewear-for-older-adults
Projektgazda Project Owner

Hyun Lee

Temakor Topic

Divat, Egészseg
Fashion, Health

Celkozonseg Target Group

|dosebb korosztaly, akik az oltozekek segitsegevel kisebb gyakorlatok végzeset
szervesen beilleszthetik a mindennapokba

The older generation, who can make certain small exercises an integral part of their
everyday lives with the help of these garments

Leiras Description

Hyun Lee (dél-koreai szuletés(, jelenleg londoni bazisu) textiltervezo célja az volt,
hogy olyan viseleteket hozzon léetre, amelyek segitsegevel egy egeszsegesebb
eletstilus biztosithato. Kutatasanak kozeppontjaban az idoskori fizikai allapot,
lletve testedzesi lehetosegek alltak. Ezeket szem elott tartva dolgozta ki a jovobeli
aktiv viseletek koncepciojat. Olyan ruhadarabokat hozott letre, amelyekkel
novelheto az izomero, illetve a kezugyesseg, amelyek a mindennapi tevekenysegek
elvegzeseben is segitseget nyujthat.
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Azaltal, hogy ezek az apro gyakorlatok a mindennapi viselet reszeve valnak, arra
osztonzik a viselot, hogy naponta akar tobbszor is elvegezze azokat.

A kollekcio darabjal:

- Lower Body Exercise Trousers

- Social Activity Coat

- Hand and Finger Massage Jumper

Textile designer Hyun Lee (born in South Korea, currently based in London) set
out to create garments that offer users a healthier lifestyle. His research centered
a round the physical state of being old and opportunities for physical activities
avallable to the elderly — he developed his concept for the activewear of the future
taking these factors into account. He created garments that help improve muscle
tone and manual dexterity that help the wearer with everyday tasks. As these tiny
exercises become an integral part of everyday life, they drive the wearer to do them
perhaps even multiple times each day.

The collection comprises:

- Lower Body Exercise Trousers

- Soclal Activity Coat

- Hand and Finger Massage Jumper
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Web

www.designs-on.com
Projektgazda Project Owner
Martin Meier, Franziska Mayer, David Mallard, Joel Derksen, Karl Jonsson

Temakor Topic

Szabadido, Egeszseq, Biztonsag
Recreation, Health, Safety

Celkozonseg Target Group

Sportolni kivano idosek
Senior citizens who want to stay physically active

Leiras Description

A Svav eqgy olyan furdoruha, amely anelkul, hogy nehezkesse tenne a vizben valo
uszast, kepes megakadalyozni, hogy viseldje elsullyedjen a vizben.

Svav is a swimsuit that prevents the wearer from sinking in water without making
swimming cumbersome.
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floating swimwear




NORDIC
WALKING

UK

Web

www.nordicwalking.co.uk
Projektgazda Project Owner
Mike Rollason

Temakor Topic

Szabadido, Egeszseq, Tarsas kapcsolatok
Recreation, Health, Social ties

Celkozonseg Target Group

Aktiv, mozgasra vagyo felnottek es idosek
Active adults and senior citizens who crave sports

Leiras Description

Az idosek koreben kedvelt Nordic Walking Norvegiabol szarmazik, a sifutas nyari
valtozata. A sportag akkor szuletett meg, amikor a teli olimpiara keszulo sielok-
nek a valtozo idojaras miatt nem volt megfelelo a terep az edzesekhez. A Nordic
Walkingnal a mozgast hivatalosan sik talajon kell vegezni. Szukseges eszkoze egy
specialis bot, amivel a setalas gyorsasaganak utemet lehet megadni. A sportag
eqgyszerre edzi a fels6- es alsotestet. Vilagszerte szamos szervezet nepszerusiti
a Nordic Walking mozgaskulturajat tanfolyamokkal, rendezvenyekkel, helyi es
kulfoldi turak szervezesevel. Az igy kialakulo helyi kozossegekben az idosek kapcso-
latokat epitenek, mikozben a mozgas altal egeszseguket is megdorzik. Magyarorsza-
gon meg nincs elterjedt kulturaja ennek a sportagnak. Egyetlen hazai szervezete
a Nordic Walking Sport, ahol tanfolyamokon es szervezett turakon lehet reszt venni.

P
A
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Nordic Walking, so popular with senior citizens, is the summer version of
cross-country skiing and originates from Norway. The sport was born when skiers
preparing for the Winter Olympics found themselves without appropriate terrain
for training due to unpredictable weather. In Nordic Walking, officially, movement
happens on flat terrain. It requires a special stick to regulate walking speed.
The sport is an equally effective workout for both the upper and lower body,
Numerous organizations exist around the world to promote the Nordic Walking
movement through courses, events, local international walking tours. This fosters
local communities, where senior citizens can build relationships while also
preserving their health with sports. The sport does not yet have a significant
following In Hungary: the only local crganization is Nordic Walking Sport, offering

courses and organized tours.




VIAGRA

Web

www.viagra.com
Projektgazda Project Owner
Pfizer Inc.

Temakor Topic

Szexualitas
Sex

Celkozonseg Target Group

Potenciazavarokkal kuzdo ferfiak
Men suffering from impotence or related sexual disorders

Leiras Description

A szildenafil-citratot eredetileg a magas vernyomas es szivbetegsegek kezelesere
kiserletezte ki egy kemikusokbol allo gyogyszeripari fejlesztocsoport a Pfizer ceg
megbizasabol. A klinikai tesztek soran kulonos hatasokat tapasztaltak a kiserleti
alanyok: a hatoanyag szivgyogyszerkent ugyan nem valt be, ellenben a merevedesi
zavar kezelésére alkalmasnak bizonyult. Az Egyesiilt Allamokban a Szovetségi
Elelmiszer- és Gyogyszerlgyi Hivatal 1998-ban engedélyezte az elsé szildenafil-
citrat tartalmu keészitmeny forgalmazasat. Az els6 hatasos, a potenciazavar
kezelésere szolgalo, szajon at szedhetd gyogyszerre az amerikal pilacon oriasi
kereslet alakult ki, ami a keszitmeny jelentds dragulasahoz vezetett. Az Egyesult
Allamokban 1999 és 2001 kozott a Viagra eladasi forgalma meghaladta
az egymilliard USA dollart.
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Sildenafil citrate was originally created by a Pfizer-funded research group made
up of chemists to treat high blood pressure and heart disease. The participants
of the clinical trials, however, experienced a number of strange effects: the drug
was not successful in treating heart disease, however, it proved useful in the
treatment erectile dysfunction. The Food and Drug Administration approved
the distribution of the first product containing sildenafil citrate in 1998. There
was massive demand on the US market for this very first effective oral therapy
for erectile disfunction, leading to a drastic rise in the price of the drug. US Sales of

Viagra amounted to over 1 billion dollars between 1999 and 2001.




Web

www.designs-on.com
Projektgazda Project Owner
Jose Colucci, Richard Herstek, Alexey Ivanov
Temakor Topic

Egészseq, Szexualitas
Health, Sex

Celkozonseg Target Group

Szexualisan aktiv idGsek
Sexual active senlor citizens

Leiras Description

Az Up in years egy kampany, amely segit megeldzni a nemi betegsegeket
az idosek koreben. A BabyBoom generacio az idos korba lepett, es a felmeresek
szerint a kozhiedelemmel ellentetben az idoseknel nagy a szexualis aktivitas. Mivel

az idosebb noknel mar nincs szukseg fogamzasgatlasra, igy hajlamosak elfeled
kezni a megfelelo vedekezesrol, ez viszont a nemi betegsegek drasztikus terjedeset
vonja maga utan.

Up in years is a campaign to prevent the spread of sexually transmitted diseases
among senior citizens. Babyboomers are now entering old age and studies suggest
that, opposed to popular belief, senior citizens are very sexually active. As older
women no longer need contraception, they often neglect to use proper protection
— which may, in turn, bring about a drastic spread of STDs.
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GREY

MIRROR

Web

www.designs-on.com
Projektgazda Project Owner

Jose Colucci

Temakor Topic

Eletmod
Lifestyle

Celkozonseg Target Group

Fiatalok
The younger generation

Leiras Description

Nehez meggyozni a fiatalokat, hogy tegyenek mar most lepeseket, amelyek segitik
a idoskori eletuket. Kutatasok kimutattak, hogy amikor egy ember szembesul
sajat idoskori onmagarol mestersegesen generalt fenykepevel, akkor ez oszton-
zoen hathat az egeszsegesebb életvitelre. A Grey Mirror ezt a hatast hivatott

kivaltani az idoskori tukorkep eldallitasaval.

It Is hard to convince young people to start taking steps that could make their
lives as senior citizens easler. Studies show that when someone is faced with an
artificially produced image of themselves in old age, it promotes healthier living.
The Grey Mirror aims to leverage this effect by producing an elderly mirror image

of the user.
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ELETVEGI
TERVEZES

ALAPITVANY

END OF LIFE PLANNING FOUNDATION

Web

www.eletveg.hu

Projektgazda Project Owner

Eletvégi Tervezés Alapitvany
End of Life Planning Foundation

Temakor Topic

Eletmod
Lifestyle

Celkozonseg Target Group

Betegek, idos emberek es hozzatartozoik
The sick and the elderly and their friends and family

Leiras Description

Az Eletvégi Tervezés Alapitvany célja, hogy a halal témajanak tarsadalmi megité-
leset javitsa es segitse az alapveto emberi jogok elet vegeig tarto ervenyesuléset.
A szervezet tanacsadassal segiti az adott szemelyt es hozzatartozoit, hogy jol
megalapozott dontest hozhassanak nem csak az orokseg és a temetes reszleteirdl,
de az utolso eletszakasz egeszsegugyi ellatasa, a penzugyi gondoskodas, a spiritu-
alitas vagy a digitalisan utanunk marado nyomok, emlekek elrendezese kapcsan is.
Az alapitvanyjogi, egészsegugyi, penzugyl, pszichologiai es spiritualis szakemberek
bevonasaval, ismeretterjeszto eldadasokkal nyujt l|ehetéseget arra, hogy
elore donthessunk sorsunkrol balesetek vagy betegsegek esetén is, amikor mar
nem vagyunk donteshozo allapotban.

P
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The goal of the End of Life Planning Foundation is to improve society's perception
of the topic of death and to help people exercise their basic human rights up until
the very end of their lives. The organization assists each person and their friends
and family with consulting services, to ensure they make informed decisions
regarding not only the details of bequests and burial, but also end-of-life medical
treatment, financial planning, spirituality and the management of their digital
legacy. With the help of legal, medical, financial, psychological and spiritual
professionals, the foundation offers us the chance to decide our own fate even

In the face of illness or an accident that may render us unable to actively make
decisions.
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GRADUALLY

Web

www.designs-on.com

Projektgazda Project Owner

Barbara Franz, James Prince, Jens Wiemann, Moja Lees
Temakor Topic

Eletmod
Lifestyle

Celkozonseg Target Group

|doskor vagy nyugdij kuszoben allok
Those preparing for old age or retirement

Leiras Description

A Gradually egy tanacsado szervezet, amely segitsegnyujtast, és tanacsadast
vallal a nyugdijhoz kozeli embereknek, hogy fokozatosan felkeszulhessenek
minden tekintetben az elkovetkezo evekre, és tudatosan tehessenek az idoskorban
felmerulo problemak elkerulese erdekében.

Gradually is a counseling organization that provides assistance and advice for
those planning on retiring, to help them prepare themselves gradually for every-

thing the coming years may bring and consciously prevent certain issues arising
in old age.
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STORYBOX

Web

www.designs-on.com

Projektgazda Project Owner

Hei Cheng, Nancy Xu, Gregory A. Perez, Bosung Kim
Temakor Topic

Emlekezes
Remembrance

Celkozonseg Target Group

Emlekeket megorizni eés atadni kivano fiatal es idos emberek
Young and old alike, who wish to preserve and share memories

Leiras Description

A Storybox a fizikai es virtualis emlekek kozti akadalyokat kivanja athidalni.
A fadoboz belsejeben ertekkel biro fizikai emlektargyak helyezheték el, mig a doboz
fedelébe rejtett erintokepernyds eszkozon digitalis fotok, videok tarolhatok és
jelenithetok meqg. A Storybox egy osszetett emlekhordozo, melynek felnyitasakor

az emlekek evek multan is Ujra atelhetok.

Storybox exists to bridge the gaps between physical and virtual memories.
The inside of the wooden box holds physical objects, while the touchscreen
device built into the box's lid allows the user to store and view digital photographs
and videos. Storybox is a complex form of storing memories, which, when opened,
offers the user a chance to relive memories, no matter how many years have passed.
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BOOK OF

BEQUESTS

Web

www.designs-on.com
Projektgazda Project Owner

Katja Battarbee
Temakor Topic

Emlekezes, Kommunikacio
Remembrance, Communications

Celkozonseg Target Group

Halalukra keszulo idos emberek
Senior citizens nearing the end of their lives

Leiras Description

A Book of Bequests egy olyan vegrendelkezest segité program, melynek
segitsegevel az oroksegbe hagyott targyakhozhanganyagot csatolhatunk,
igy meselhetunk az orokosnek a targy torteneterdl és az ahhoz kapcsolodo

emlekeinkrol,

The Book of Bequests is a software solution to assist the compilation of a last
will and testament, which gives users the option to attach sound files to individual
items, allowing them to relate personal stories and memaories to accompany each
bequest.
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OWL

Web

www.designs-on.com
Projektgazda Project Owner
Elger Oberwelz, Yusuke Miyashita

Temakor Topic

Emlekezes
Remembrance

Celkozonseg Target Group

Emlekeket megorizni es atadni kivano fiatal es idos emberek
Young and old alike, who wish to preserve and share memories

Leiras Description

Az Owl egy falra szerelheto, hosszu, vizszintes tarolo fabol, mely az eletutat
jelkepezi. A tetejen talalhato melyedesek egy-egy evnek felelnek meg, amelyekbe
a hasznalo egy-eqgy Uvegcsovet helyezhet el. Az idokapszulakba az adott evrol szolo
rovid feljegyzesek kerulnek. A kapszulak evrol evre sokasodnak és mindig lathato
helyen vannak, hogy — felnyitva a kivant evet — elmerulhessunk akkori eletunkben.

The Owl is a long, horizontal wooden container fixed to a wall, representing
an individual's life path. The hollows on the upper surface each represent one year
of the owner's life and hold a glass vial. These tiny time capsules contain short
notes on that specific year. As the years pass, the Owl holds more and more of
these vials, visible and — if opened — ready to take the owner back to any earlier
stage of their lives.
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LIVE

FOREVER

Web

www.designs-on.com

Projektgazda Project Owner
Scott Paterson, Reid Williams, Vinh Pho
Temakor Topic

Emlekezes, Kommunikacio
Remembrance, Communications

Celkozonseg Target Group

Halalukra keszulo idosek és csaladjuk, szeretteik
Senior citizens nearing the end of their lives and their family and loved ones

Leiras Description

A Live Forever egy tudomanyos célra felajanlott szovetmintak orzeset es kutatasat
elhunyt szeretteink tiszteletevel osszekapcsolo ter. A kutatolabor melletti latoga-
toterben szemelyre szabott, 3D nyomtatassal keszult edenyek orzik a felajanlok
genetikal hagyatekat. A hozzatartozok kontrollalhatjak a mintak felhasznalasat
illetd engedelyeket, mikozben a kutatok digitalis Uzenetek formajaban megoszthat-
jak tudomanyos eredmenyeiket, melyeket a felajanlasnak koszonhetnek.

Live Forever i1s a space that links the preservation and study of tissue samples
donated for scientific purposes with honoring our loved ones. In the visitor's area
adjacent to the research laboratory, 3D printed receptacles hold each donor's
genetic legacy. Relatives can directly access and control permissions related to
the specimens' use, while researchers can share scientific discoveries tied to each
individual donation in the form of digital messages.
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REBRANDING



DESIGNS
ON AGING

A Designs on Aging az IDEO nemzetkozi sorozatanak hatodik kiadasa. Az IDEO
felhivasara vilagszerte designerek osztottak meg megoldasi javaslataikat
az eloregedésbol fakado tarsadalmi problémakra. A kezdeményezés célja olyan
kreativ kozosséget kialakitani, amely osztonzi a globalis parbeszédet. A kultu-
ralisan sokszini projektek kozt termék, szolgaltatas és épitészeti koncepcio is
talalhato, igy eqy komplex portfolio képét alkotjak, melyet azIDEO szemlélete tart
ossze.

Designs on Aging is the sixth edition of IDEQ's international series. Designers
answered the call of IDEO and shared their proposals worldwide to solve the
social problems related to aging. The goal of the initiative is to establish a creative
community that encourages global dialogue. There are products, services and
architectural concepts, as well, among the culturally colorful projects so that they
constitute a complex portfolio that is united by the approach of IDEQO.

Web

www.designs-on.com/issue/aging
Projektgazda Projekt Owner
IDEO

Temakor Topic

Oktatas, Tarsas kapcsolatok
Education, Social ties

Celkozonseg Target Group

|d0s, aktiv emberek es szamukra tervezo designerek
Active elderly people and designers catering to them
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Merfoldkovek Milestones

2013: a projekt kezdete (kisérleti fazis, informaciogydijtés)
2014: hivatalos megjelenes, publikacio

2013: the beginning of the project (experimental phase, info collection)
2014: official appearance, publication

Kihivasok Challenges

Mint oly sok 1dos ember, az amerikai Barbara Beskind is szeretett volna 1dos
koraban a csaladja mellett elni, igy mikor rokonai a nyugati-partra koltoztek, 6 is
kovette oket. 89 evesen — addigi eletet maga mogott hagyva — egy teljesen idegen
kornyezetbe kerult, tavol barataitol, megszokott eletetol. A tarsadalmi elszige-
telodes veszelye fenyegette, igy sajat maganak kellett osztonzo es tamogato
kozosseget szerveznie maga kore, ami kepes erot adni szamara a mindennapo
khoz. A designra es kortarsai problemaira fogekony idos holgy megkereste David
Rudmant, az IDEO human eroforrasokat kezelo vezetojet, es felajanlotta onkentes
segitseget es tanacsait az IDEO idoskori tervezessel foglalkozo csapatanak.

Az IDEO ocrommel, es tisztelettel kezelte a felajanlast, es vegul az egyuttmuakodes
nek hala Barbara minden csutortokon az IDEO Palo Alto-i irodajaba latogat, hogy
segitse a designerek munkajat tanacsaival, tapasztalataival. Jelenleg egy uj,
biztonsagosabb jarokeret fejlesztésen dolgoznak, amely képes megtartani
a termeszetes jaras mozgasat, es ekozben maximalis biztonsagot nyujt a veletlen
balesetek ellen, mint amilyen az eleses, ami sulyos veszelyt jelent idoskorban.

Like many seniors before her, Barbara Beskind had just left everything behind to
live near her family when they moved to the West Coast. Isclated from her previous
89 years, Barbara arrived to a completely strange environment far from her friends
and the life she got used to. She was threatened by social isolation: therefore, she
had to organizean an encouraging and supportive community around herself to
give her strength for daily life. The elderly lady, sensitive to design and the problems
of her contemporaries, reached out to David Rudman, human resources manager
of IDEQ and offered to volunteer and advise the group working on design for the
elderly. IDEO handled the offer gladly and felt honored. Due to the collaboration
Barbara visits IDEQO's Palo Alto office every Thursday to assist the designers with
her advices and experiences. Now they work on a newer and safer walker that
allows a person to retain their natural gait, providing maximum safety to avoid
accidents like falling, which poses a serious problem for seniors.
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Valaszok Answers

Barbara Beskind torténete jelzi, hogy az idoseknek tortend tervezesben a legfobb
inspiraciot maguk az idosek adhatjak. A bennuk felhalmozodott tudas — ha kelld
onreflexioval es globalis latasmoddal parosul — akkor a tervezesi folyamat
kiindulopontja lehet: ki tudna jobban, mire van valojaban szukseguk az idoseknek,
tmint maguk az idosek? Az IDEO hisz ebben a tudasban, es designer csapa-
tal szamara cel, hogy az idosekkel kozosen talaljanak megoldasokat az oregedo
tarsadalom kihivasaira. Az IDEO munkatarsai ugy dontottek, hogy uj kiadassal
bovitik a mar tobbszorosen dijnyertes innovativ platformjukat, a Designs on-t.
lgy a ,Packaging”, ,Birth", ,Food”, ,Time", ,Global warming" témakorok mellett
2013-ban elkezdtek dolgozni a Designs on Aging platform létrehozasan. Az elso
fazisban a vilag 10 IDEQO irodainak (Palo Alto, San Francisco, Chicago, New York,
Boston, London, Minchen, Szingapur, Sanghaj, Tokio) témaban tervezett kon-
cepciolt gyujtottek ossze, majd 2014-ben hivatalosan is elinditottak a platformot.
Osszesen 18 innovativ otletet publikaltak a hozzajuk tartozo leirasokkal, audio és
vizualis anyagokkal. Mind a 18 projekt az IDEO gondozasaban kerult kifejlesztesre,
megis a vilag kulonbozo pontjain dolgozo designerek lokalis es globalis megfigye-
leseit, eredmenyeit mutatjak meg.

A Designs on Aging egy prototipus, felmerulo otletek es kerdesek gyUjtemenye,
amelyek azokkal az emberekkel folytatott beszelgetesekbdl szarmaznak, akiknek
tervezunk. A honlapunkon mindenki talal perspektivakat az egesz vilagbol, Kinat
Is beleertve — amely epp szembeszall a rohamosan eloregedd tarsadalom
kihivasaival, valamint Europabol, ahol a gazdasagi eés a nyugdij-krizis megvaltoz-
tatta a nyugdijas korrol alkotott kepet."

The story of Barbara Beskind proves that the best inspiration in designing for the
elderly are the elderly themselves. Their accumulated knowledge — paired with the
necessary self-reflection and global vision — might be the starting point of a design
process. Who would know better what do the elderly really need than the elderly
themselves? IDEO believes in that knowledge, and therefore the goal of its designer
teams Is to find solutions to the challenges of the aging society — together.
IDEQ's staff has decided that they extend their already multiple award winning
innovative platform, Designs on — Besides he topics of "Packaging”, “Birth”, "Food",
“Time", “Global warming" they started to work on creating the Designs on Aging
platform in 2013.

In the first phase, they collected the concepts of the world's 10 IDEO offices on
the topic (Palo Alto, San Francisco, Chicago, New York, Boston, London, Munich,
Singapore, Shanghai, Tokyo) and in 2014 they launched the platform officially.
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They published 18 innovative ideas altogether with their descriptions, audio and
visual materials. All of the 18 projects were developed under the guardianship
of IDEO but they portray the local and global observations and results of the
designers working in different locations worldwide.

'‘Designs on Aging is a prototype, a collection of emergent ideas and questions that
came out of conversations with the people we're designing for. On our site, anyone
find perspectives from around the world, including China — a country facing
an increased aging population head-on — and Europe, where the economic and
pension crises have changed the face of retirement.’

Tanulsagok Lessons learned

A bemutatott koncepciok mind onallo tervezesi folyamat vegpontjai. Megis, ami
osszekoti ezeket a vilag kulonbozé pontjain megalkotott koncepciokat, az a design
thinking modszerének integralasa a tervezeés minden fazisaba.

The concepts introduced are all end points of individual design processes. Still,
what connects these concepts created throughout the world is the integration of
the method of design thinking into all phases of design.

Jovo Future

Az IDEO kozpontilag nem tervezi a bemutatott koncepciok piacra vitelet, hiszen
nem szukseges, hogy ezek a koncepciok egyutt es osszehangoltan jelenjenek
meg a mindennapi eletben. Minden termeékert a tervezodi, illetve a regionalis IDEO
iroda felel, igy az egyes termekek megvalosulasanak lehetosege is toluk fugg. Ettol
fuggetlenul az IDEO tamogatja a Designs on Aging jovobeli boviteset, Uj
koncepciokkal valo feltolteset.

IDEO does not plan to market the concepts centrally since it is not necessary that
these concepts surface together and in a coordinated manner in everyday life.
The designer and the regional IDEO office is responsible for every product and for
the feasibility to realize them. In the meantime IDEO supports the future extension
of Designs on Aging to fill it with new concepts.

/AZ interjurészlet Gorka-Focht Mate Katrnin Klauseckerrel, az IDED eurdpai marketing igazgatojaval 2015
tavaszan keszitett beszelgetésebdl szarmazik
sections of an interview by Maté Gorka-Focht with Katrin Klausecker, IDEO's European

marketing director, spring of 2015/
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LIVING WELL

WITH DEMENTIA.,
INDEPENDENCE MATTERS @

Web

www.designcouncil.org.uk
Projektgazda Project Owner
Design Council, Department of Health
Temakor Topic

Eletmod, Tarsas kapcsolatok
Lifestyle, Social ties

Celkozonseg Target Group

Brit tervezok
British designers

Leiras Description

Az inkluziv design teruleten regota jelentds szerepet vallalo brit Design Councll
2010 ota szervez tarsadalmi fokuszu design palyazatokat. Ezek kereteben az
intézmeény szakmai szervezetekkel egylutmikodésben fogalmaz meg specifikus
kihivasokat. A kivalasztott termek es szolgaltatas koncepciok sikeres, hosszu tavu
megvalosulasat fel-egy eves penzugyl tamogatassal es szakmai mentoracioval
segiti. A 2011-ben, a brit Egeszsegugyi Miniszteriummal kozosen kiirt Living Well
with Dementia palyazaton egy jellemzoen idoskori betegseggel, a demenciaval kuz-
dok eéletmintsegenek es ongondoskodasi kepesséegeinek javitasa volt fokuszban.
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A kovetkezo evben, Independence Matters cimmel a fizikai es mentalis anyatlas,
illetve tarsas elszigetelodes kovetkezteben elvesztett fuggetlenseglnk megor-
zesere kerestek megoldasokat. A palyazat kereteben 7 olyan projekt inkubacioja

kezdodott meg, melyek tobbsege a tarsas kapcsolatok elenkitésenek uj modjait,
platformjait vetik fel.

The British Design Council, having played a significant role in the field of inclusive
design for many years now, has been organizing design challenges centering
around social issues since 2010. The institution works together with a number of
professional organizations to define specific challenges and supports the long-
term implementation of the selected product and service concepts with between
6-12 months of financial support and mentoring. The call for submissions titled
Living Well with Dementia, published jointly with the British Ministry of Health,
focused on improving the quality of life and self-care ability of those suffering
iIn dementia, a disease typically associated with old age. The following year, with
Independence Matters, they set out to find solutions for reclaiming independence
lost due to fading physical and mental abilities and social isolation. The competition
led to the launch of the incubation of 7 projects, most of which deal with the
introduction of new methods and platforms to revitalize social relationships.
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DESIGN-LED

INNOVATIONS
FOR ACTIVE AGEING

Web

www.daaproject.eu
Projektgazda Project Owner

Péenzugyi tamogato: Europai Regionalis Fejlesztési Alap, INTERREG IVC program
Co-financed by: European Regional Development Fund, INTERREG IVC program

Temakor Topic

Varosi kornyezet
Urban environment

Celkozonseg Target Group

Varosi onkormanyzatok, szolgaltatok, designerek
City governments, service providers, designers

Leiras Description

A DAA — Design-led Innovations for Active Ageing (Design vezérelt innovaciok
az aktiv oregedeésert) interregionalis projekt keretében nyolc europai nagyvaros
szervezetel fogtak ossze azzal a szandekkal, hogy fenntarthato megoldasokat
dolgozzanak ki az oregedo tarsadalmak kihivasaira. A nyolc varos — Antwerpen,
Barcelona, Berlin, Helsinki, Oslo, Szofia, Stockholm es Varso — szakmai halozata
a holisztikus es integralt megkozelites menten segitette szakertok, donteshozok és
designerek talalkozasat.
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In the interregional DAA — Design-led Innovations for Active Ageing project,
organizations from eight major European cities joined forces in an attempt to find
sustainable solutions for the challenges faced by aging societies.

Professional networks from all eight cities — Antwerp, Barcelona, Berlin, Helsinki,
Oslo, Sofia, Stockholm and Warsaw — employed a holistic and integrated approach
to bring experts, policy makers and designers closer to one another.




HIDDEN

HISTORIES

Web

www.openideo.com/challenge/youth-mentor
Projektgazda Project Owner
Kate Machtiger

Temakor Topic

Oktatas, Varosi kornyezet
Education, Urban environment

Celkozonseg Target Group

Varosban elo, tanulni vagyo idosek és fiatalok
Senior citizens and young people living in urban areas, who want to learn

Leiras Description

Az OpenlDEO otletpalyazatanak egylk nyertes koncepcioja az 1dos generacio
varosismeretet, szemelyes torténeteit es a fiatalok folyamatosan fejlodo informa-
tikal tudasat koti ossze. A Hidden Histories (rejtett torténetek) egy mentoracios
program, melynek soran a resztvevok egy negydimenzios varosi terkepet
fejlesztenek. A programhoz onkentesen csatlakozo fiatalok jobban megismerhetik
varosukat. Az idosek megoszthatjak szubjektiv terkepuk emlekezetes helyelt,
a hozzajuk kapcsolodo torteneteket, mikozben informatikai ismereteket szereznek
es hozzajarulnak a varosi emlekezet megorzesehez. A fejlesztes parokban tortenik,
akik a Hidden Histories oldalan foldrajzi kozelseg es erdeklodes alapjan talalhatnak
egymasra.
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One of the winning submissions to the OpenlDEO idea competition, Hidden
Histories connects senior citizens' personal stories and in-depth knowledge
of their cities and the younger generation's ever-developing IT skills. Hidden
Histories is a mentoring program, in which participants develop a four dimensional
urban map together. Young people volunteering to take part in the program are
offered the chance to get to know their city better. The elderly, on the other hand,
get the opportunity to share the memorable spots and corresponding stories that
make up their own subjective map, while also gaining valuable computer skills and
contributing to the preservation of their city's urban legacy. The development
project is done in pairs, who are connected through the Hidden Histories webpage
based on location and interests.
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LATA 65

Web

www.woolfest.org

Projektgazda Project Owner
Cowork Lisboa, Wool — Covilha Urban Art Festival
Temakor Topic

Muaveszet, Tarsas kapcsolatok, Varosi kornyezet
Art, Social ties, Urban environment

Celkozonseg Target Group

Aktiv eletet elo idosek, fiatal utcai mdveszek
Senior citizens leading active lives, young street performers

Leiras Description

2012-ben, Lisszabonban indult, idosek szamara szervezett varosi miveszeti workshop.
Celja, hogy a street art mufajan keresztul kozelebb hozza egymashoz a kulonbozo
korosztalyokat, tamogassa az aktiv idos kort, a generaciok kozotti osszetartast, es
demonstralja, hogy a kor csak egy szam. A workshopok soran az idosek elsajatithatjak
a street art mlveszet kulonbozo technikait, kapcsolatot epithetnek egymassal és a
flatalabbakkal, tevekenysequkon keresztul pedig az utcai mdveszet is szelesebb
korben elfogadotta és szeretette valhat.

Urban art workshop geared towards senior citizens, launched in Lisbon in 2012.
Its goals are to bring generations closer to each other using street art as a medium,
to support active old age and solidarity across generations and to prove that age
Is just a number. During the course of the workshops, senior citizens learn various
street art techniques, get to know one another and the younger generation — while their
activities could also help street art become more widely accepted and appreciated.
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BRIGHT

OLD THINGS &(e)

Web

www.selfridges.com

Projektgazda Project Owner
Selfridges&Co., Todd Selby
Temakor Topic

Divat, Kommunikacio
Fashion, Communications

Celkozonseg Target Group

Kreativ szakmakban dolgozo 1dés emberek es potencialis vasarloik
Senior citizens working in creative professions and their potential customers

Leiras Description

A Selfridges & Co angol aruhaz regota tamogatja a tarsadalmi innovaciot es
mUveszeteket. 2012-ben indult Bright Young Things (,Okos fiatal dolgok") prog-
ramjuk kereteben tehetseges palyakezdo kepzomuiveszeknek és designereknek
adnaklehetosegetabemutatkozasra. Aprogramnyoman 2015-ben kezdemenyezett
Bright Old Things (,Okos oreg dolgok”) tizennégy olyan kreativ szakmakban mkodo
idos embert mutat be, akik nyugdijazasuk utan uj foglalkozast talaltak, illetve regi
hobbijukat Gzik professzionalis szinten. A resztvevokrol rovid portrefilm keszult.
Emellett kaptak egy-egy uzletkirakatot, melyet kedvik szerint rendezhettek be,
termekeiket pedig az aruhaz concept store-jaban ertekesithettek.
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The English department store Selfridges&Co has long supported social innova-
tion and the arts. Their Bright Young Things program, launched in 2012, offers
talented young artists and designers a chance to showcase their work.Its sister
program,Bright Old Things — founded in 2015 on the coattails of its predecessor's
success — features fourteen senior citizens from creative professions who found
new careers after retirement or who are now professionals in a field that was
previously their hobby. Short introductory films were made starring the partici-
pants, and they each received a shop window to decorate as they wished, offering

their products for sale in the department store's concept store.




ADVANCED

STYLE BLOG

Web

www.advancedstyle.blogspot.hu

Projektgazda Project Owner
Ari Seth Cohen
Temakor Topic

Divat, Mlveszet
Fashion, Art

Celkozonseg Target Group

Divat es divatfotozas irant erdeklodok
Those interested in fashion and fashion shoots

Leiras Description

Az Advanced Style divatblog szerkesztoje Ari Seth Cohen New York utcait jarva
keresi modelljeit. Olyan idos nokrol es ferfiakrol keszit fotokat, akik megjelene-
sukkel a divat kortalansagat hirdetik, ontudatosak es a maga teljessegeben elik es
elvezik az eletet — mindezt pedig egyedi oltozkodestikkel is kifejezik. A modellekrol
azota film is készult,

Ari Seth Cohen, editor of the fashion blog Advanced Style looks for his models
walking around the streets of New York City. He takes pictures of elderly men and
women whose looks represent the timelessness of fashion, who are self-assured,
living and enjoying life in its entirety — and who project this with their unigue sense
of style. A film has also been made featuring his models.
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EYES AS BIG

AS PLATES 0

Web

www.eyesashigasplates.com
Projektgazda Project Owner
Karoline Hjorth, Riitta Ikonen

Temakor Topic

MUvészet, Kommunikacio
Art, Communications

Celkozonseg Target Group

Minden korosztaly
All age groups

Leiras Description

Az Eyes as Big as Plates a finn Riitta lkonen és a norveg Karoline Hjorth fotogra-
fusok kezdemeényezeseben indult projekt. Fotosorozatukban a norveg folklor
karaktereit, fohoseit, a helyi mitoszok es nepi regek reszleteit jelenitik meg,
atitatva az adott teruleten el6 idos lakosok szemelyes tortenetevel. Az elso sorozat
2011 majusaban a norveg Sandnesbhen, helybeli nyugdijasokkal — tengereszekkel,
foldmuvesekkel, ejtéernyosokkel — egyuttmukodesben keszult el. A kepeken egy-
egy maganyos alak lathato a természetben, amint az adott kornyezet elemeibdl
— gallyakbol, levelekbdl, mohabol — keszult holmit visel. Azonban az elkapott pilla-
natok sem terhez, sem idohoz nem kotodnek, hasonloan a nepmesekhez, ahol
az erdd barmelyik erdo, a tenger pedig barmelyik tenger lehetne. A cel az idotlenseg
es az egyetemesseq megragadasa volt. Ugyanakkor az olyan elemek, mint a szem-
uveq, a cipd vagy mas ruhadarabok megtorik a mesebeli hatast es a szereplok
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egyenisege is megmutatkozik, ezzel becsempeszve a jelen kort es realitast
a kepzelet mesevilagaba. Azota a sorozat tovabb bovult finn, francia es izlandi 1dos
lakosokrol keszult portrekkal.

Eyes as Big as Plates is a project launched by photographers Riitta Ikonen
(Finland) and Karoline Hjorth (Norway). Their photo series features the characters
and heroes of Norwegian folklore, the details of local myths and folk legends
— steeped in the personal tales of the given area's elderly inhabitants.

The first series was created in May of 2011 in the Norwegian Sandnes, In
collaboration with local pensioners — sailors, agricultural workers and parachuters.
The images each depict a single lonely figure in nature, wearing items made from
surrounding materials — branches, leaves or moss. The captured moments aren't
defined in space or time, similarly to folk tales, whose forests could be any forest
and whose seas could be any sea. At the same time, elements such as glasses,
shoes and other garments break the magic spell, the figure's personality shines
through — this way, reality and the present find their way into the fairy tale world.
Since the launch, the series has expanded to feature portraits of Finnish, French
and Icelandic locals.




SZERELEMPATAK

STREAM OF LOVE

Web

www.facebook.com/szerelempatak
Projektgazda Project Owner
Sos Agnes (rendezé director)

Temakor Topic

Muveszet, Szexualitas
Art, Sex

Celkozonseg Target Group

Minden korosztaly
All age groups

Leiras Description

Sos Agnes Szerelempatak cim( dokumentumfilmje sajatos torténet a szerelemrdl
es a vagyakozasrol. Szereploi egy kicsi erdelyi magyarlakta faluban elo idos
emberek. Az erzelmekkel teli, esetenkent megdobbentd alkotas a javithatatlan
romantikus, a tobb mint nyolcvan eves Feri bacsi szerelmi kalandjait koveti
nyomon a falubéli asszonyokkal. Ok azok, akik a legbelsébb gondolataikat és
almaikat is megosztjak velunk. Olyan nokrol szol ez a kulonosen izgalmas korkep,
akik szamara az volt a szabaly, hogy ha a ferj ugy akarja, meg a kenyersutest is
abba kell hagyni, kezet mosni, es megadni, ami jar a ferfinak, hiszen ,dagasztani
utana is lehet”. Nokrol, akiknek elmondtak, hogy a naszéjszakan, ,mikor a leanyt
megkezdik, az olyan, mintha nyuznak" - hat ki is ugrottak az agybol, amikor a ferj
olelte volna dket. A film a 25. Trieszti Filmfesztival legjobb dokumentumfilm
dijanak nyertese.
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Stream of Love, a documentary by Agnes Soos, is an unusual story about love and
longing. Its protagonists are the elderly inhabitants of a tiny Hungarian-speaking
village in Transylvania. The emotional, sometimes shocking film recounts the romantic
exploits of the incurable romantic octogenarian, Feri bacsi, with the women of the
village. They are the ones who share their innermost thoughts and dreams with
us. This incredibly exciting period piece tells the story of women whose lives were
governed by the rule that if your husband so desires, even baking bread should be
set aside, it's time to wash your hands and give him what a man is due — 'kneading
can wait'. The story of women who were told that when ‘a girl is taken' on her
wedding night, ‘it as if she were being skinned' — and who consequently
jumped right out of bed and their husbands' arms. The film was awarded Best

Documentary at the 25th annual Trieste Film Festival.
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Grouple

designcouncil.org.uk

Projektgazda / Project Owner:
Design Council

Témakor / Topic: Egeszseg, Kommu-
nikacié / Health, Communications
UK

dementiadog.org

Projektgazda / Project Owner:

Dogs for the Disabled

Témakor / Topic: Egeszseg, Szabadidd
/ Health, Recreation

SCO

Flourish Activity Monitor

yankodesign.com

Projekigazda / Project Owner:

Yanko Design, Brad Mitchell

Témakor / Topic: Egészseq, Szabadidd
/ Health, Sport

USA

Liftware

liftware com

Projektgazda / Project Owner:

Lift Labs

Témakor / Topic: Taplalkozas, Egeszséq
/ Nutrition, Health

USA

Pets for the Elderly Foundation
/ Support Pets for the Elderly
petsfortheelderly.org

Projektgazda / Project Owner:

Pets for the Elderly Foundation

Témakor / Topic: Eletmdd / Lifestyle
USA

Sampark / Communication &
Information sharing for Elderly
dsource.in

Projektgazda / Project Owner:

Ajay Mittal

Témakor / Topic: Oktatas, Kommunikacio,

Biztonsag / Education, Communications,
Safety
IM
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yankodesign.com

Projektgazda / Project Owner:

Yanko Design / Chan Po Yee

Témakor / Topic: Egészséqg, Szabadida
/ Health, Recreation

CN

N &

Rehabilitation clothing
ferranlajara.com

Projektgazda / Project Owner:
Ferran Lajara, fuelfar, Ollie Niemi

Temakor / Topic: Egészseég, Szabadido

{ Health, Recreation
ESP

Safety and security for an
elderly living alone
shaswath.carbonmade.com
Projektgazda / Project Owner:
shaswath Vaidyanathan

Témakor / Topic: Biztonsag / Safety
IN



Kanskje Kommer Kongen
facebook com/kanskjekommerkongen
Projektgazda / Project Owner:

Paulus Sykehjem

Témakor / Topic: Tarsas kapcsolatok,
Eletmaod / Social ties, Lifesytle

NO

Talking Mats

talkingmats.com

Projektgazda / Project Owner:
Talking Mats Associate

Témakor / Topic: Kommunikacio,
Egészséqg / Communications, Health
SCO

| CONNECT
| Eemsess

' DESIGN
FOR AN
EMPATHIC

. SOCIETY

Design for an Empathic Society

bispublishers.nl

Projekigazda / Project Owner:

BIS Publishers

Témakor / Topic: Tarsas kapcsolatok
/ Social ties

NED

FabCab

fabcab.com

Projektgazda / Project Owner:
FabCab

Témakor / Topic: Oktatas, Haztartas és

Lakokornyezet / Education, Household

and Living circumstances
USA

B

22+ Tattooed Seniors Answer
The Eternal Question: How will
your ink look like when you're 60
Projektgazda / Project Owner:

Bored Panda, Lina D.

Témakor / Topic: Emiekezes

!/ Remembrance
USA

What Ali Wore

alioutfit. tumblr.com
Projektgazda / Project Owner:
Zoe Spawton

Témakor / Topic: Divat / Fashion
GER
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Stadtathleten
hfg-gmuend.de

Projektgazda / Project Owner:

Mirjam Strunk, Sven Lambrecht
Témakor / Topic: Varosi kornyezet,
Mobilitas, Egészség / Urban environment,
hobility, Health

GER

Veryday - People Insight

- Understanding Your Customers
veryday.com

Projektgazda / Project Owner:

Yeryday, Ergonomi Design Gruppen
Témakor / Topic: Egeszseg,

Haztartds és Lakokornyezet / Health
Household and Living circumstances
SWE

FARKAS PETER
Nyolc perc
Nyolc Perc / Eight minutes

Projektgazda / Project Owner:

Péter Farkas, Magveto Publishing
Company

Témakor / Topic: Miveszet, Irodalom,
Emlékezés / Art, Literature, Remembrance
HU




Harom nagymamam volt Hoppipolla / Hell's Grannies About Schmidt

/ My three grandmas sigur-ros.co.uk Projektgazda / Project Owner:
Projektgazda / Project Owner: Projektgazda / Project Owner: Alexander Payne (director)

Katalin Glaser, BPAnim Holding Kft. Sigur Ras, Monty Python Témakar / Topic: Tarsas kapcsolatok,
Témakor / Topic: Muveszet, Emlékezes Témakor / Topic: Mdveszet / Art Muvészet / Social ties, Art

/ Art, Remembrance ISL/ENG USA

HU

Projektgazda / Project Owner:

Pixar, Disney, Pete Docter, Bob Peterson
Temakor / Topic: Tarsas kapcsolatok,
Miveszet / Social ties, Art

USA
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A HOLIS — a Design Terminal nemzetkozi nyari egyeteme — 2014-ben indult azzal a céllal, hogy a holisztikus
design elméletét gyakorlatballtesse AHOLIS egy megkozelités:arrdl szdl, hogy designer, mérndk, szocioldgus,
pszicholdgus és kozgazdasz egyutt, egy csapatban dolgozik olyan problémak megoldasan, melyek

kozvetlendl érintenek benntunket a mindennapokban.

HOLIS — Design Terminal's international summer university — was launched in 2014, aiming to put the
theory of holistic design into practice. HOLIS is an approach: it requires designers, engineers, sociologists,

psychalogists and economisis to work together as a team ta solve problems that affect us 1n our everyday lives.

holis.designterminal.hu



